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SECTION 1 INTRODUCTION TO CSM

Customer Service Management (CSM) is the application the Defense Logistics Agency (DLA)
uses to capture and resolve customer inquiries. Customer Service Agents (CSAs) create cases in
CSM and either resolve or escalate them to other levels within CSM. Level 1 (L1) is the
Customer Interaction Center; Level 2 (L2) is Customer Operations at the Major Subordinate
Commands (MSCs), and Level 3 (L3) is Supplier Operations at the MSCs.

1.1 CSM Process Overview

Step 1
e A Customer contact is received by the CIC Agent/Customer Service Agent (CSA).

e If'there is a new customer, the CIC Agent/CSA will search for the Account ID and
associated Contact Person for the new customer. If none exist, a Prospect Account
and corresponding Contact Person will be created.

e [f'there is an existing customer, the CIC Agent/CSA will search for and confirm the
Account ID and Contact Person information.

NOTE: It is a requirement to complete the following research before creating a new Customer
Contact or Customer Account, utilizing the magnifying glass next to the respective field. This will
assist in eliminating duplication.

DoDAAC Accounts:

1. DoDAAC

2. DoDAAC in the “for text” field
3. City

4. Zip Code

Non-DoDAAC Accounts (Prospect)
1. Company Name

2. DUNS
3. CAGE
4. Address

Step 2

e A CSM Case is created by the CSA.

e If'the issue can be resolved at this time, a solution will be given to the customer, and
the CSM Case will be closed.

e [f'the issue cannot be resolved at this time, the CSM Case will remain “open”
until resolved. The CSM Case will be reassigned or escalated to the
appropriate Subject Matter Expert, if necessary.

Step 3
e The Subject Matter Expert (SME) receives the issue.
e The issue is resolved and closed.
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1.2 Logging Into CSM

Step 1: Access CSM at https://dla.servicenowservices.mil

Note: You will need to have the correct CSM Role in AMPS prior to logging in. The list of CSM
Roles can be found in the embedded document below.

CSM Roles.pdf

For instructions on how to apply for roles click on the link below.
https://dla.servicenowservices.mil/dla connect?id=dla connect kb article view&sysparm article=K
B0011701

Step 2a: The User Agreement pop-up screen below will appear. C lick “Ok.”

You are accessing a U 8. Government (USG) Information System (IS) that 1s provided
for USG-authorized use only

By using this IS (which includes any device attached to this IS), you consent to the
following conditions

The USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing. COMSEC monitoring,
network operations and defense, personnel misconduct (PM), law enforcement
(LE), and counterintelligence (CI) investigations

At any time, the USG may inspect and seize data stored on this IS
Communications using. or data stored on. this IS are not private, are subject to
routine monitoring. interception. and search. and may be disclosed or used for
any USG-authorized purpose.

* This IS includes security measures (e.g., authentication and access controls) to
protect USG interests—not for your personal benefit or privacy.
Notwithstanding the above, using this IS does not constitute consent to PM, LE
or CI investigative searching or monitoring of the content of privileged
communications. or work product, related to personal representation or services
by attorneys. psychotherapists. or clergy, and their assistants. Such
communications and work product are private and confidential.

..

See User Agreement for details.

[ =]

Step 2b: Click “Sign in with PIV / CAC card.” When prompted, select the Authentication certificate
for your CAC.


https://dla.servicenowservices.mil/
https://dla.servicenowservices.mil/dla_connect?id=dla_connect_kb_article_view&sysparm_article=KB0011701
https://dla.servicenowservices.mil/dla_connect?id=dla_connect_kb_article_view&sysparm_article=KB0011701

BEFENSE
=
SignIn

User Email
Reset your AMPS Password

OR

Sign in with PIV / CAC card

Need DL A Support?

Step 2¢: Click “OK” on the DOD Notice and Consent Banner.

DOD Notice and Consent Banner

You are accessing a U.S. Government (USG) Information System (1.5.) that is provided for
USG-authorized use only.

By using this LS. (which includes any device attached to this 1.5.}, you consent to the following
conditions:

The USG routinely intercepts and monitors communications on this LS. for purposes
including, but not limited to, penetration testing, COMSEC monitoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (Cl) investigations.

At any time, the USG may inspect seize data stored on this L.5.

Communications using, or data stored on, this 1.5. are not private, are subject to
routine monitoring, interception, and search, and may be disclosed or used for any
USG-authorized purpose.

This LS. includes security measures (e.g., authentication and access controls) to
protect USG interests--not for your personal benefit or privacy.

Motwithstanding the above, using this L.5. does not constitute consent to PM, LE or CI
investigative searching or monitoring of the content of privileged communications, or
work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work
product are private and confidential. See User Agreement for details.




Step 3: At login, your screen will default to the screen from the previous login. You can select any of
your menu options in Favorites. (See Section 1.3 for assistance setting up Favorites).

Note: An Assignment Group designation will be necessary to fully utilize CSM. See Chapter 10 for
more information.

Home
Self-Service - Dashboards
Customer Service - Create New
= Customer Service - My Cases
Customer Service - All
= Customer Service - Open
Customer Service - Unassigned
Customer Service - Escalated
Interaction - All
Interaction - Active
= Interaction - Assigned to Me
Reports - View / Run
| DISA DLA Service Portal 7~

CSM Configurable Workspace Ho...

DLA Connect

Incidents

Step 4: When in any of the Customer Service areas, click on “New” to create a new
Case.

(5)  Favorites Al History  Workspaces Prod- Cases View: Case % Q, Search | o o @
Y Fitter = WV @ Cases View:Case | fortext - | search 4 @ | Actionsonselectedrons.. v | (L i
Al
Home
[ Q  Number Created Updated Short description Action status External Contact Internal Contact Account Channel Status Substatus Priority Assig®
Self-Service - Dashboards
P | Searcn | |search | [search | |search | | search | | search | | searcn | | search | [search | |search | |search | [search | |Sem
_ . 06-09-2021  09-13-2023  TEST CASEFOREBS
Customer Service - My Cases CS0001014 12:40:13 15:03:57 PAR FROM SNOW Test Contact {empty) Test Dummy Phone Closed 4-Low Jared
= Customer Service - All -
0502 AG CO
06-10-2021  08-22-2024  SAR:W33RBS10610052
_ i 50001025 (JD} KAREN HURST t PITAL 2-High A
= Customer Service - Open 7 120506 01:35:05 6160015971381 PRIO2 i) UMAN RE =2 Slessd el et
s 08-03-2021  08-03-2021 TESTEQUITY
Customer Service - Escalated C000N053 youzas tos152 ALBBULCKE fempty) INC Web Closed 4clow  Jeffre
Interaction - Al ’ 08-03-2021  09-22-2021 TESTEQUITY  System . i
cso01084 Lo oo test ALEX BULCKE (empty) e P Closed 4-low  Jefine
= Interaction - Active
NSN 5320016957755,
= Interaction - Assigned to Me BUSINESS SOLUTIONS MARINE
) ’ 08-06-2021  08-21-2024  FASTENERS, SPE4A4- ) ) AVIATION ' ) 3- )
DB = U T CS0001044 4 asaca7 21:0237 23-P-0033 FOR S0EA, (emoty) Ursula Perona LOGISTICSQ Email Closed Medium Julie
 DISA DLA Service Portal # CDD 7/5/23. REQUEST MALS 24
EXPEDITE.
CSM Configurable Workspace Ho... 08-06-2021 05-08-2023
S AT 50001046 oo 016 TEST FOR GO LIVE Test Contact (empty) Test Dummy Phone Closed 4-Low  Josh
= Incidents s 08062021  10-28-2021  TestContract ) ’ ) |
50001048 oo by e 40 Status KEVIN COBB fempty) Army Av NonT Email Closed 4-low  Aldd:
CS0001050 (1)2;3;';22521 (1):;;:;;\)21 Test 20210806. Test Contact {empty) Test Dummy D Web Closed 4-Low John
FB2039DD
} 08-062021  08-22-2024 ®
cso01051 o) o TesT ADAM HEDLUND empty) DEPOT OK Phone concelod 4-low  Amar

CNTR RECVG




Step 5: You will be asked what type of Case you would like to create. In this instance
there is only one option, “CSM Case,” which will always be selected when creating a
new Case.

All History Workspaces Prod- Case vy Q, Search

Case

What tW would you like to create?

CSM Case

NOTE: In the CSM test site, here are examples of what else could display when asked what type of
Case you would like to create.

All History = Workspaces Test- Case ¥y Q Search

Case

What type of Case would you like to create?

CSM Case

New DRU Case

New Mass NSN Request
New Request

New Toolwork Request

Step 6: This is the default screen. Now you are ready to begin working in CSM.
e ¢ = -

.
General Data Processing Data
Number ~CS1649126 Openedby Megan Krueger-Youmans
* Channel | -+ None - v‘ Priority @ ‘ 4-Low v‘
Contract Number | ‘ Status @ Open
* Repeat contact | - None - v‘ Project code ‘ ‘
Interim Response (IR) Indicator | ‘ “ Quantity of action ‘ ‘
Purchase order # / purchase requisition | |  Repeat contact count | |
" [ Donotenter PO numbers 45 0r 47 * Assignmentgroup @ | SVCDLACIC [a]
* Account | Q| * Level © | Level1 v
# External Contact @ | ‘ a] Assignedto @ | Megan Krueger-Youmans ‘ Q|
Internal Contact @ | ‘ Q|
Search for all contacts [
Classification
* Classification 1 | ~None v
* Classification? | ~None vl
Classification3 | -~ None - v
Classification 4 | ~None vJ
* Short description @ | ‘
Description




Related Search Results

No results to display

Special Handling Notes List & —

Short Description Expires on Priority Applies To

Problem/Resolution Notes | Motes | NSN/Requisition | LSN/Part Number PAR Worknotes | Other Information

Closed by Closed

Problem notes

Resolution notes




1.3 CSM Setting up Favorites and Columns

Upon entering CSM, you will see the Detailed Navigation Screen. This allows access to the
system functions using hyperlinks.

Step 1: In the filter navigator, type “Case.”

Customer Service
W Cases

Create New

My Cases

All
Open
Unassigned
Cases Skipped by Agent Intellig. ..
Escalated
Create Request

Major Issue Management

Create Major Case Candidate

Create Major Case

Step 2: Hover over and click on the star next to: “Create New”, “My Cases”, “All”, “Open”,
“Unassigned” and “Escalated.” When you click on the stars, they will stay highlighted. They have
now been added to your Favorites.

Defense Logistics Agency | Prod

i) Customer Service - Create New
Customer Service - My Cases.
Customer Service - All
Customer Service - Open
Customer Service - Unassigned

5= Customer Service - Escalated
Customer Service
W Cases
Create New
My Cases
All

Open

Unassigned

Cases Skipped by Agent Intellig. ...

Escalated (]




Step 3: On the main Cases page, click on the gear icon ( & ) in the upper right-hand corner.

= V¥ I Cases View:Case [Created ~ | Search ] "l’l @ I Actions on selected rows... Vlm
Al
[J ©  Number Short description Action status. External Contact Internal Contact Account Channel Status Substatus Priority Assigned to Creat®
I Search ] I Search ] I Search I [ Search I [ Search l [ Search l l Search l [ Search I I Search I [ Search I [ Search I Sear
.
NOTE: If you do not see the search bars, click on the magnifying glass ().
|
o o8 = Number = short description = Contact = Account = Channel = status = Priority = Assigned to = Created ¥ = Created by = Assignment group
Search Search Search Search Search Search Search Search Search Search Search
07-28-2021
@ €50004173 NSN ECAT-VJP Carl Customer Boxeo %, Phone @ Closed 4-low Vernona Pollard 13:30.28 KVP0O0O03 CSM Test Agent
@ 07-28-2021
(i)  CsoooarTy NSN Carl Customer Boxeo &, Phone © Closed 4-Low Vemnona Pollard 7 KVP0003 CSM Test Agent
07-28-2021 SVCDLACIC-
A & - i
@ €50004170 ST Carl Customer Boxeo % Phone @ Closed 4-Low Uasheka Tellis 131450 KUTO000 2000001145

Step 4: After clicking on the gear icon, a pop-up window will appear, to choose which columns you
want displayed in the Case List.

Personalize List Columns

Step 5: The arrows in the center are used to move “Available” options to the “Selected” list or vice
versa. The arrows on the right-hand side are used to organize the order of the columns. After making
your selections, click “OK.”



Personalize List Columns X

Action status d Number

Active Short description

Active account escalation Contact{contact)

Active escalation Account

Activity due Channel

Actual end Status

Actual start b Priority ~
Add resolution notes to comme: Assigned to

Additional assignee list < Asslgnment group o
Additional comments Opened by

Affected Customers Created

Approval Created by

Approval history Opened

Assal

Assigned on
Auto Created Case

-
«* | Wrap column text Compact rows Active row highlighting
«~ | Modem cell coloring

Reset to column defaults Cancel

Step 6: You will notice that the columns on the Cases main page now reflect the order of your
“Selected” choices.

= Mumber = iher! dewnpien = ot = Eevmuni = (Pl = Rishui = Pty = Awsprd 1z = Avagn e grocp = Opwrand by = L] = Cromind by = e
[T et (WA T - 1 k
oL & M § LD Cnl e - IS FE & Liw 2 3 T
atdat by ASh SHRAERG ulal =20 ! ok NG ]85 Mrmormice 1374 2 Tip ]
Efos whSY Dbl st SOCTC DRSS STA SR i S ALK L} i O Je 2021 §.8- 00
i msbiritiamd. S R 2 BRn: R L LN Chosiad &-Low Eilireity At laaly Libariy P TVAT] Nl
part [T Morormich ] by Mprmel LR LIRS
000417 DAL IRy T Bowii Mt e 2 Phane % Opea &-Low vorrosa Pollasd  CM Tasl Apan Emuoafellad o MR 143

Step 7: Setting up preferences for Accounts and Contacts. In the Filter Navigator, type in Accounts,
then click on “Accounts.”

Defense Logistics Agency | Prod

"7 ACCOUNTS

Customer Service

W Customer

Accounts




Step 8: The Accounts can take time to load. After they load, click on the gear icon ( & ). After
clicking on the gear icon, a pop-up window will appear, to choose which columns you want displayed
in the Accounts List View.

Personalize List Columns

Aailable Selected

Account Code & DODAAC

Actouirt Path Nismibes

Actiee escalation Hame

Address Phone

Agency ID Prienary Contact
Allpcation Transfer Agency 1D City

Apple icon Zip | Postal code
Banmes image Updated

Banimer text EBS Customer I
Business Size Flagged for Archive
CAGE

Cage Code

Class

Company emall

Contact

Coordinates retrieved on

+  Wrap column text Compact rows Active row highlighting

| Modem cell coloring

Reset o <olumn delaolts o | [EEHRD

Step 9: The arrows in the center are used to move “Available” options to the “Selected” list or vice
versa. The arrows on the right-hand side are used to organize the order of the columns. After making
your selections, click “OK.”

Personalize List Columns

Selected
Account Code = DODAAC -
Account Path Number
Active escalation Mame
Address Phone
Agency I Primary Contact
Allocation Transker Agency ID City
Apple icon 3 Zip / Postal code ~
Banner image Updated
Banner text ¢ EBS Customer ID G
Business Size Flagged for Archive
CAGE
Cage Code
Class
Company email
Contact
Coordinates retrieved on = -

«* | Wrap column text Compact rows Active row highlighting

+* Modem cell coloring

Reset to column defaults Cancel “




Step 10: You will notice that the columns on the Accounts main page now reflect the order of your
“Selected” choices.
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Step 11: In the Filter Navigator, type in Contacts, then click on “Contacts.”

Defense Logistics Agency | Prod

5’ CONTACTS

=

Customer Service
W Customer

Contacts

Step 12: The Contacts can take time to load. After they load, click on the gear icon ( & ). After
clicking on the gear icon, a pop-up window will appear, to choose which columns you want displayed
in the Contacts List View.

Personalize List Columns

Avallable

Avatar

#werage Dadly FTE Hours/Hours
Building

Calendar integration
Check here if no Emad
Class

Company

Cost center
Countrycode

DSN

Date farmat

Default perspective
Department

Domain

Domain Path
Employes number

w | Wrap column text

| Modem cell coloring

Reset to column defaults

Compact rows

Setected

Name

Account

Emall

Business phone
Active

Created
Updated

City

Created by

Active row highlighting



Step 13: The arrows in the center are used to move “Available” options to the “Selected” list or vice
versa. The arrows on the right-hand side are used to organize the order of the columns. After making
your selections, click “OK.”

Personalize List Columns b4

Available Selected
Avatar - Name >
Average Daily FTE Hours/Hours Last name
Building First name
Calendar integration Account
Check here if no Email Email
Class Business phone
Cost center b Updated ~
Country code City
DSN ¢ State / Province e
Date format Zip [ Postal code
Default perspective Created by
Department Created
Domain Active
Domain Path
Employes number
Enable Multifactor Authenticatic . o

| Wrap column text Compact rows Active row highlighting

| Modern cell coloring

Reset to column defaults Cancel “

Step 14: You will notice that the columns on the Accounts main page now reflect the order of your
“Selected” choices.
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SECTION 2 GETTING STARTED

2.1 Mandatory Fields

Mandatory Fields: All fields with an asterisk (*) are mandatory, but there are other fields within the Case
that are also mandatory although they are not marked. (Screenshot for the bullets below DLAM extract).

Note: The data fields, i.e. NSN(s), Requisition(s), LSN(s), etc. are only if applicable to the customer’s
request and the information provided.

Problem notes (Problem/Resolution tab)

Resolution notes (Problem/Resolution tab)

NSN(s) (NSN/Requisition tab)

Requisition(s) (NSN/Requisition tab)

LSN(s) (LSN/Part Number tab)

Part Number(s) (LSN/Part Number tab)

PAR Worknotes

Justification in the Work Notes (Notes tab)
a. DLAM 3000.05 — Section 2, e., (5)

PRNANR RN

e. If Item/SIMI/Internal/PR Status Notes are current (i.e., within 30 calendar days), but the
Estimated Award Date (EAD) is not sufficient to support the customer’s requirements, then
justification must be provided in the Work Notes. Justification should include, as applicable:

(1) Total quantity needed to support item. (if more than specific requisition quantity)

(2) Breach of stock or ZT block was requested and denied. (if applicable)

(3) Notes are current but not sufficient to support. (if applicable)

(4) EAD is not sufficient. (if applicable)

(5) Reason, Critical Mission Support Information, and/or Date of Need (include
briefing requirements/timeline/if the item is part of a larger project or list). If applicable, include

Aircraft on Ground (AOG) and Tail Number, Mission Impaired Capability (MICAP), Underway
Limiting and Hull Number, Deployment, Downed Equipment and Serial Number, etc.




Mandatory Fields marked with asterisk (*)

~ Newrecord View: Case

General Data

Number ~C51655882

> Channel l --None --

Contract Number l l
* Repeat contact l -~ None - vl
Interim Response (IR) Indicator @ Not Required
Purchase order # / purchase requisition l l
€]

* Account l ‘ Q l
* External Contact @ l ‘ Ql
Internal Contact @ l ‘ Q l

Search for all contacts [

Classification

* Classification 1 [ --None -- vl
* Classification 2 [ --None -- vl
Classification 3 [ --None -- vl
Classification 4 [ --None -- vl

Processing Data

Openedby Megan Krueger-Youmans

Priority @ [ 4-Low

Status @ Open

Project code

> Quantity of action

> Repeat contact count

[
[
[
[
[
[

* Assignment group (3 | SVC DLA CIC ‘ Q l
* Level @ | Levell vl
Assignedto D | Megan Krueger-Youmans ‘ Q l

* Short description @ [

Description @

Mandatory Fields in the tabs, not marked with an asterisk:

Problem/Resolution Notes | Notes | NSN/Reguisition | LSN/Part Number | PARWorknotes | Other Information

and 2

Closed by

Closed

Problem notes

Resolution notes




Problem/Resolution Notes | Notes I INSN/Requisition I LSN/Part Number | PAR Worknotes | Other Information

Requisition
Reguisition : ] Requisition 6 I ]
3and4
Requisition 2 [ ] Requisition 7 I ]
Requisition 3 [ ] Requisition 8 I ]
Requisition 4 [ ] Requisition 9 I ]
Requisition 5 [ ] Requisition 10 I ]
NSN (Please enter only numbers)
NSN: [ ] NSN & I ]
NSN 2 [ ] NSN7 I ]
NSN3 [ ] NSN & I ]
NSN 4 [ ] NSN ¢ I ]
NSN 5 [ ] NSN 10 l ]
Problem/Resolution Notes | Notes | NSN/Requisition | LSN/Part Number | PARWorknotes | Other Information
LSN
LSN: l ] LSNé& [ l
5and 6 LSN2 l ] LSN7 [ l
LSN3 I ] LSN & [ I
LSN4 I ] LSN@ [ I
LS5 l ] LSN 10 [ I
Part Number
Part Number : I ] Part Number 6 [ l
Part Number 2 I ] Part Number 7 [ l
Part Number 3 I ] Part Number 8 [ I
Part Number 4 I ] Part Number 9 [ I
Part Number 5 I ] Part Number 10 [ l

Problem/Resolution Notes | Notes | NSN/Requisition | LSN/Part Number I PARWnrknotesl Other Information

PAR [

PAR Worknote

Problem/Resolution Notes I MNotes I NSN/Requisition | LSN/Part Number | PAR Worknotes | Other Information

Watch list @ .

Work notes list @

8 Work notes

Submit




e. If Item/SIMI/Internal/PR Status Notes are current (i.e., within 30 calendar days), but the
Estimated Award Date (EAD) is not sufficient to support the customer’s requirements, then
justification must be provided in the Work Notes. Justification should include, as applicable:

(1) Total quantity needed to support item. (if more than specific requisition quantity)

(2) Breach of stock or ZT block was requested and denied. (if applicable)

(3) Notes are current but not sufficient to support. (if applicable)

(4) EAD is not sufficient. (if applicable)

(5) Reason, Critical Mission Support Information, and/or Date of Need (include
briefing requirements/timeline/if the item is part of a larger project or list). If applicable, include

Aircraft on Ground (AOG) and Tail Number, Mission Impaired Capability (MICAP), Underway
Limiting and Hull Number, Deployment, Downed Equipment and Serial Number, etc.
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SECTION 3 IDENTIFYING AN ACCOUNT & CONTACT PERSON

3.1 Identifying / Locating an Account

This section deals with searching the CSM Database for the Account associated with a
particular Department of Defense Address Activity Code (DoDAAC), Military Assistance
Program Access Code (MAPAC) or Unique Entity Identification (UEI) and forming a
relationship between the Account and the individual Contact Person.

Now that the CSM database has progressed and the majority of Accounts have been established,
the user has the ability to use multiple search criteria for identifying the Account and Contact
Person. However, when searching for the appropriate Account and individual Contact Person
using this method and results are not found after four searches, the user must conduct singular
searches prior to creating an Account Prospect.

3.1.1 Conducting searches for Account using only one search criteria
Step 1: If you are not already at the “Customer Service - All” screen; In the filter

navigator, type “Case,” or in Favorites, click on “Customer Service — All.” Click the
“AIl” module under the Customer Service application.

[ ) [ o5

f i
“mr*

Defense Logistics Agency | Prod Defense Logistics Agency | Prod

i

Favorites

Customer Service - My Cases Self-Service - Dashboards
Customer Service (i) Customer Service - Create New
W Cases Customer Service - My Cases

Create New Customer Service - All

b Customer Service - Open

All Customer Service - Unassigned

Open . Customer Service - Escalated
R — . Interaction - All

Cases Skipped by Agent Intellig... Interaction - Active

Escalated Interaction - Assigned to Me




Step 2: Click “New” on the right side of the screen under your Account icon.

All  History  Workspaces Prod- Cases View: Case % Q  Search
= Y B Cases View:Case | Number v ‘Search
All
D Q. Interaction Number Quantity of action Short description Created Opened by Channel Status

|Search ‘ |Search | ‘:Search ‘ |Search ‘ |Search ‘ ‘:Eesrch ‘ |Sesrch ‘ |Se5rch I

Step 3: What type of Case would you like to create? [ CSM Case

NOTE: Currently CSM Case is the only option, there will be more options at a later date. Always
choose CSM Case.

{ Case

What type of Case would you like to create?

CSM Case

History ~ Workspaces Case - Create C51749911 <

= ewrocord View: Case ¢ = - “ 7J
General Data Processing Data
Number C51749911 Openedby JoshuaLindow
# Channel | —None— v Priority | 4-Low v
Contract Number Status Open
+ Repeat contact | --None-- v Project code
Purchase order # / purchase requisition + Quantity of action
Do not enter PO numbars 45 or 47 f Repeat contact count
¥ Account [a # Assignment group | SVC DLACIC Research [ ©]
+ External Contact ‘-’) * Level | Level 2 v
Internal Contact Q Assignedto | Joshua Lindow ‘:n [:
Saarch for all contacts [

Classification

¥ Classification1 | - None-- v
¥ Classification2 | - None - v
Classification3 | - None - -
Classification4 | --None - v

* Short description

Description

Step 4: If not done already, obtain the customer’s DoDAAC, MAPAC, or UEL

NOTES:
e Customers may use other terms. Marines may use RUC, Coast Guard may use
OFAAC, Navy may use UIC, and Air Force may use SRAN.
e Verify that the DODAAC the customer provides is for the organization they are calling about.
e DO NOT USE $P5200 OR FA4440. These are special DODAACs for use in
DOD FedMall.
e GSA Accounts, those beginning with “G” are not authorized for use by DLA as these
are for shipping material to various customers and not DoDAAC:s.



Step 5: Search for the Account (DoDAAC, CAGE, UEI) first and then the Contact
(Customer’s Name).

See NOTES that follow.

Customers may not know the difference between a DoODAAC and a MAPAC. A

MAPAC is the identifier code for a foreign country doing business with the
U.S. Government.

If the first search reveals no match, enter the first three characters followed by

the wild card. Example: DTK*, BEG*.

(MAPACs begin with B, D, P, K, T or X)

NOTE: It is a requirement to complete the following searches before creating a new
Customer Contact or Customer Account, utilizing the magnifying glass next to the
respective field.

DoDAAC Accounts:
1' DODAAC General Data
2. DoDAAC in the “for text” field. Hmber®
3. City e
4. Zip Code ——
Non-DoDAAC Accounts: _ * p
1. Company Name o “M*QAL
2. UEI * contact®
3. CAGE Internal Contact 3
4. Address searchfor llcontacts

(===
Email v
No ~
DEF FINANCE AND ACCOUNTING SVC Q
David Bowie

The Account window will open. Make sure the words “for text” are in the Search box. Then
search for DODAAC, CAGE, or UEL Or search in the respective fields utilizing an asterisk at
the beginning (*) for a wildcard. This can be built upon by searching in the next field after
the page has been updated.

|IE|| Accounts m Search | for text ¥ | Search 1| to3of3
? All>DODAAC Number contains fb2039
(] = Number = EBS Customer ID = DODAAC = Type Address Code Group = Name = Street = City = State [ Province = Zip/ Postal code = Phone
Search Search *fb2039 Search Search Search Search Search Search
ACCT1129592 2000156998 EB2033 TAC2 FB203% DD 3301 FAVEDR  TINKER AFB oK 73145
® DEPOT OKCNTR 22 BLDG 506
RECVG
ACCTO0011368 1000001876 FB2039 TACL FB2039 DD 3301FAVEDR  TINKERAFB 0K 73145-9031
® DEPOT OKCNTR 22 BLDG 506
RECVG
ACCT1368720 3000000128 EB2039 TAC3 ACCTGDISB STA 3990EBROAD  COLUMBUS OH 43213-1152
® NR 503000 ST RM 6C 240

1 to3of3



Step Sa: Account found, follow procedures outlined in 3.2 Account Found in this document.

Step Sb: Account not found, follow procedures outlined in 3.3 No Account Found in this
document.
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3.2 Account Found

Step 1: When your results are returned, ensure they match the DODAAC, CAGE, UEI or

MAPAC that you have searched.

= Y Accounts|fortext

All > Keywords = 124875

2, Number

Business Name DODAAC EBS Cu Type Address Code Group Street
Search | | Search Search | | Search | Search | Search

® ACCT1720160 KY INTERAGENCY CO INATION 124875 2000366755 TAC 2 788 SUBLIMITY SCHOOL
CTR ROAD

® ACCT1329139 KY INTERAGENCY COORDI N 124875 3000142816 TAC3 788 SUBLIMITY SCHOOL
CTR ROAD

® ACCT0811079 KY INTERAGENCY COORDINATION 124875 1000470323 TAC1 788 SUBLIMITY SCHOOL
CTR ROAD

® ACCT0124875 PURELAND PICTURES INC (empty) 9000420384 2

NOTE: When searching DoDAAC’s and MAPAC’s, you will use the TAC1 account as shown

above.

Step2: If this is a non DoDAAC Account, please ensure you are validating the appropriate
entity information. You will validate Business Name, Street Address, City, Postal Code,

State/Province and Country.
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3.3 No Account Found

If a search for the Account by DODAAC, MAPAC, CAGE or UEI resulted in no matches.
Conduct at least two more searches by any two of the following in the “for text” search box:

Organization Name Enter the Company or Organizations name

Physical Address Enter phone number (should not change as people do)
First Name/Last Name Enter Contact Person's name (wild card * may be used)
E-Mail Address Enter Contact Person's E-Mail Address

If after conducting these three searches and no account has been found, follow the steps in 3.4
Creating an Account Prospect.

(THIS SECTION INTENTIONALLY LEFT BLANK)



3.4 Creating an Account Prospect

The required four searches to identify the Account within the CSM Program met with negative
results. Now an Account Prospect needs to be created.

Step 1: While in the account search popup, click “New”. The Account New Record window will
open. Fill in the fields and click “Save.”

Step 2: Ask the customer for the Prospect Account information listed below.

Business Name  Company, organization, or individual name (Required

Field)
Street Address Enter street name (Required Field)
City Enter City name (Required Field)
Postal Code Enter zip code (Required Field)
State/Province Enter State / Province (Required Field)
Country Use pop-up field to select Country (Required Field)
= ﬁz‘;\:’?::‘crd View: Case g = =
Number ACCT2123280 Phone ( ‘ .
EBS Customer ID . Website \E‘
# Business Name ‘ | DODAAC
Contact ‘ | Cage Code ‘ ‘
Street DUNS Number ‘ ‘
4 UEI ‘ ‘
|

City ‘ UEI+4 ‘

Zip / Postal code ‘

State / Province ‘ --None - v | Flagged for Archive [ |

Country ‘ USA hd

Notes

Step 3: Enter the above into the "Account New Record” screen.

Step 4: Click the “Submit” button to save and return to the Case.
Click the “Save” button to save and stay the account page.
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3.5 Contact Person Found

When searching for a contact person, you must complete a minimum of 3 searches. If you have not already

done so, collect their first name, last name, phone number and email.

Step 1: While in the case, click the magnifying glass next to External Contact for non-DLA customers.

For DLA Customers, click the magnifying glass next to Internal Contact.

NOTE: There is a new “Internal Contact” option. This is only for DLA employees that
need to create a Case underneath their own name. When doing so, they will not need to
utilize the “External Contact” field. It will no longer be a mandatory field once they have
their contact information in the Internal Contact.

% Account

| SHREK INC.

s External Contact (%)

Internal Contact ()

Search for all contacts

Step 2: The Contact window will open. Search for the customer’s name in the Name field. You can use an

0
s

o)
et

o) P
= L

8

=
D

A

Users  Search | fortext v

All> Name contains krueger
= Name = UserID

“krueger Search

Kristine 012191

Krueger

Caitlin Krueger KCK0037

Daniel Krueger  KDK0030

Megan DMK0008

& Krueger-

Youmans

asterisk (*) first as a wild card.

Step 3: If the customer is not found in the initial search, clear the search to conduct the next 2 searches to

Search

= First name

Search Search

Kristine

Caitlin

Daniel

Megan

= Middle name

= Lastname

Krueger

Krueger

Krueger

Krueger-Youmans

1 | todofd

= Email

Search
Kristine Krueger@dla.mil
Caitlin.Krueger.ctr@dla.mil
Daniel Krueger.ctr@dla.mil
Megan.Krueger-

Youmans@dla.mil

1 todof4

find the customer. To clear, click the word “All” next to “Keywords”’.



Step 4: Conduct the remaining two searches by repeating steps 2-3 with the Customer’s phone number
and email. If you are unable to find the customer after completing all required searches, Exit the Contact
Record search screen and check the “Search for all contacts” box. Then click on the magnifying glass
next to Contact again. This will allow all Contacts to be searched and not just the ones associated to the
Account chosen. Now repeat the searches for Name, Phone Number and Email.

sk Account | SHREK INC| ‘ Q

sk External Contact () Q

Internal Contact () Q
Search for all contacts () v

NOTE: ONLY create a new account from the “Search for all contacts.” Never from the

contact search specific to the account.

Step 5: If you are still unable to find the Customer after completing all required searches, please move on

to section 3.6 Creating a Contact Person.

= V¥ Contacts| for text - ‘ Search

All > Keywords = *John Doe TEST

Q  Name Email Business phone Active

Search | |[search | | searcn | |[searcn |

@ JohnDoe TEST Jjohn.doe test@test.mil 5555555555 true

1tolofl

€]

Step 6: Once you have located the Customer in in the Contact Records click on their name to add them to

the case.

Step 7: Now, while on the case form, click on the next to the customer’s account to verify the

= Vv Canla:ts‘furtexl .

Keywords = "Lindow

Q. Name Email

Search ‘

Business phone Active

‘ Search ‘ ‘ Search ‘ |Search | ‘ Search

CHELSEALINDOW  CHELSEA.LINDOW®@C3INSURANCECOM  619.233.8000 284 true

1tolofl

f'o)

customer’s information. If updates need to be made, click on “Open Record”.



Step 8: Once More Fields has been verified, click “Update,” this will populate the customer’s Account into
the Case.

—  Updo | 5w |

ID 20001050815 ) Email ‘inhn.doe.lest@tsst.mi\ ‘ = ‘

External User ID ‘ Check here if no Email []

* First name ‘ John Justification for no email ‘

|

# Lastname \_DDETE::T \ Business phone \5555555555 \
Account ‘ ‘ Q ‘ Mobile phone ‘ ‘
Title \ - None - v\ Fax Number \ \

vIP DSN \ \

Active Timezone | System (US/Ezstern) v
Notification \ Enable v\

Step 9: Continue to Case creation.

3.6 Creating a Contact Person

The Account has either been located or an Account Prospect has been created. Now a Contact
Person needs to be created and associated with the identified Account.

Step 1: Click the “New” button on the Contacts search page.

= Vv Cnniacts‘ for text . ‘ Search ‘ m

All > Keywords = “John Doe TEST

O Name Email Business phone Active,
Search | |[search || search | rch |
® JohnDoe TEST john.doe.test@testmil 5555555555 true
1tolofl o

* External Contact | John Doe TEST | Q ‘
Internal Contact | | —
nternal Contac
| Contact e

iearch for all contacts []

©pen Record

User ID * Email john.doetest@test.mil
Firstname John Check here if
A no Email
* Classification 1 | % Lastname DoeTEST

1 Justification for
# Classification 2 | Title no email

i Business phone 5555555555

Classification 3 |7 Service Level
) ‘ 1 Mobile phone
Classification 4 |_ VIP
= Fax Number i
* Short description |7 Active F
x| DSN B
Description
Time zone

Notification Enable

External User

N TESUITS piay



Step 2: Enter the Contact Person information that you gathered from the customer. Not all fields are required
to continue but the attempt to obtain the information needs to be made.

‘. | = Contact
Newrecord View: Casa

ID 90001397650 M  Email |
—— -V ;A-,erudmg 7 noemail |
# # Lastname Business oh I
A t Mobile phone |
Titl N FaxNumber |
vip DSN |
A Time zon | System (US/Easter]
Notification | Ensble v
Related Urf?
Title Official Title of Contact Person
First Name Contact Person's first name (Required field)
Last Name Contact Person's last name (Required field)
Telephone Contact Person's phone number and type
Fax Contact Person's fax number (If applicable)
E-Mail Address Contact Person's e-mail address (Required field)

NOTE: If the customer does not have an email address, click the box next to “Check here if
no Email,” this will make the Justification for no email field mandatory. Click Update
to return to the Case.

Step 3: Proceed to SECTION 5 CSM CASES.
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SECTION 4 DUPLICATE CASE SEARCH
Note: Do not reopen closed cases unless otherwise directed.

The Case view is used to search for existing CSM Cases pertaining to a specific customer in
order to avoid duplication of both effort and CSM Cases. To avoid unnecessary duplication of
CSM Cases, four (4) different searches must be performed prior to initiating a CSM Case.
Knowledge Search may also be used as an alternative search method. (See screenshots
at the end of this section.)

Hint: Prior to conducting any searches, ask the customer if they have already called DLA about
the problem [Note: Customers will sometimes call the Customer Interaction Center (CIC), a
CSM Case is generated and the agent either provides the answer or tells the customer the
issue needs to be elevated. The customer is impatient and will call any DLA contact number
to get the answer.|

If they state “yes”, request the CSM Case number, date when they called or approximate date to
narrow the search. Searches should include, but are not limited to, CSM Case number, date
range, Requisition, NSN, CAGE, etc.

Utilizing the Filter functionality, multiple details can be researched at the same time. These
areas are broken down following the screenshot. After entering all of the data into the search
fields click on “Run.”

Favorites History Workspaces Test- Cases View: Case % Q Search

Filter V | cases View: Case | Created « | search | 4 @ | Actionsonselected rows... v\n

Home Save... Add Sort
0 Knowledge - Homepage ‘Number - ” starts with VH 51655520 ‘

Interaction - All ( I
nteraction Dr‘ﬁhurtdes(ription M H contains vH FB203951010001 ‘

Interaction - Active
Dr‘ Short description - ” contains "H 001491094 ‘
1) Customer Service - Create New

_ . EII" Created v ” between "H 03-30-2025 00:00:00 "‘ and‘ 04-10-2025 23:59:59 "|
= Customer Service - Open

= Customer Service - Unassigned All
- umber reated v pdate ort description ction status xternal Contact Internal Contact ccount annel status. ubstatus riority
Customer Service - All Q. Numby Created Updated Short descripti Acti E Ic ! IC A Channel s Sub: Priori
Customer Service - My Cases [seorcn | [seach | [serch | | seorcn | [seorcn | [seorn | [Search | [sern | [searcn | [sercn | [seorch | [searcn |
= Customer Service - Escalated fcun
51655531 %.370‘52525 (1):.;3523025 SAR:N6911721019292 (empty) fempty) fempty} g"“em ; © Open 4-Low
= Interaction - Assigned to Me 07 7 1560016477462 PRIOG enarata
elf-Service - Dashboards DLA
forkspaces - CSM Configurable .. Cotgssszs  oal0203 OFI0D02  CICRESEARCHTOCIC John Doe fempty) e on Directinput  © Open 4-Llow
svC
DLA
C$1655523 (1)2:1170512;:25 (1)2:;35225025 LEVEL 2/3 CRT TEST John Doe (empty) ILS%SRUC:‘TION Direct Input © Open 4-Lowr
sve
DLA
04-10-2025 04-11-2025 LOGISTICS
51655522 oyl TR CIC LOW CRT TEST John Doe {empty) INFoRMATION  Directinput  © Open 2-High

svC



Step 1: Search for an existing CSM Case by searching “Number”:

| Run H Save... ‘ ‘ AND H OR H Add Sort ‘s“‘

|Number v || ctarts with ‘~"|| C51655520 | | AND H OR ‘ ‘ o ‘

Step 2: Search date ranges by searching “Created” “between’ and input the date range provided by the
customer.

and| 04-10-202523:59:59 V|

or| Created A H between VH 03-30-2025 00:00:00 v

Step 3: Search “Short Description” “contains” to input customer’s Requisition, NSN, CAGE, UE]I, etc. Use
partial or full description of CSM Case. (Example: customer states calling on status check for
FB203951010001 NIIN 001491094). Enter the document number and NSN in their respective fields.

Dr| Short description - || contains v|| FE203951010001 | ‘ * ‘

nr| Short description i || contains ‘-'|| 001491024 | ‘ )4 ‘

Step3a: You can also search for the Requisition and NSN by choosing to search those fields that are inside
the Case in the NSN/Requisition Tab. Search “Requisition :” “contains” or “NSN :” “contains.”

clr| Requisition: hd || contains ‘-"” FBE203951010001

R
| %

cur| MNSM : hd || contains ‘-’” 8970001491094

Step 4: For Text: “For Text” will search all Cases created. When utilizing “For Text,” use a wildcard
before the information you are going to search. Example: *FB203951010001

All History Workspaces

= Y E} Cases View:Case | fortext + | *FB203951010001]|




Step 5: Account field: You can search for the customer’s account with either the full
name or search “contains.” Example: LOGISTICS INFO

= W Bl Cases View:Case |Createc| * | Search ‘
‘ Run H Save... | ‘ AND H OR H Add Sort H 5@5‘
|AECDUI'It - || contains V|| LOGISTICS INFO ” G;‘ ‘ AND H OR ‘ | x> ‘

Step 6: Contact person (Internal or External): Utilizing the Filter, you can search at the
same time for the customer in both the Internal and External fields.

= %W E1 Cases View:Case |Createc| * | Search ‘
‘ Run H Save... ‘ ‘ AND H OR H Add Sort H ;‘9‘
|Ex‘ternaICDntact{c0ntact] v || contains v|| MARTHA ” ] ‘ ‘ AND H OR ‘ ‘ h 4 |
0r| Internal Contact A || contains V|| JANE H C\‘ ‘ X |

NOTE: If the customer already has an account in ServiceNow, make sure to check for duplicate Cases

again.
. . Assigned to (2) Megan Krueger-Youmans Q 5 @
Classification
sk Classification 1 Requisition ~
%k Classification 2 Status/Follow-up 4
Classification 3 — None —- v
Classification 4 — None —- v
> Short description (7) MULTIPLE REQUISITIONS FB2039
Description
Related Search Results v
Related Search (%) O\ MULTIPLE REQUISITIONS FB2039 Default Sources (All) v

No matching results found for MULTIPLE REQUISITIONS FB2039




NOTE: You must choose the Drop-Down menu and select “Open Cases.”

Related Search Results

Felated Search (3 (]

4 | OpenCases

Defsult Sources
Detailt Soisrces (All)
Pinned Articles
Mo results to display Knowledge Artiches
Opiens Cases
Resobved Cases
Opesn Majoe ssuies
Recommendad Open Cases
At Recommended Resolved Cases
2 o = S All Simnilar Cases
S Pewrpeen = P ) kil Similar Knowledge Articles
Open Problems
Resolbved Problems

= Notes  WSN/Requisition  LSN/Part Number  Other Information

(THIS SECTION INTENTIONALLY LEFT BLANK)



SECTION 5 CSM CASES

Prior to creating a CSM Case, the Account should have been identified and confirmed, along
with the identification and confirmation of the Contact Person. It is Mandatory to search for an
existing CSM Case prior to creating a new CSM Case to avoid duplication of efforts and CSM
Cases to conduct your four searches. See SECTION 4 DUPLICATE CASES- of this document
for more information.

5.1 CSM Cases Sections
The CSM Case is laid out in six different sections.

o Banner — Case Number, Manage Attachments, Activity Stream, Personalize
Form, More Options (to utilize Email functionality), Discuss, Close Case, Save
Case, Update Case, Copy Case, Interim Response, and PAR Request.

e Section 1 General Data — Contains the Case Number, Contact Channel, Contract
Number, Repeat Contact (Y/N), Interim Response Indicator, Purchase Order # /
Purchase Requisition, Customer Account, Customer Contact (Internal — DLA or
External Non-DLA), and “Search for all” contacts functionalities.

e Section 2 Processing Data — Shows who the Case was Opened By, Priority of
the Case, Status (Sub-Status displays after the Case is saved for the first time
and dependent on what is selected as the Status), Project Code, Quantity of
Action, Repeat Contact Count, Assignment Group, Level (1, 2, or 3 dependent
on Assignment Group), and Assigned To.

e Section 3 Classifications and Short Description — Classifications 1-4, Short
Description, Description (Utilized in Configurable Workspace), and Related
Search Results (example: searches through knowledge articles or for duplicate
cases dependent on the selection in the drop-down menu).

e Section 4 Tabs — Problem/Resolution Notes Tab, Internal Notes Tab,
NSN/Requisition Tab, LSN/Part Number Tab, PAR Worknotes Tab, and Other
Information Tab.

e Section 5 Documentation — CRT (SLAs), Tasks, Emails, Attached Knowledge,
and Metrics Tabs.



5.2 Banner of the CSM Case

;

Case
CS1660998 View: Case ¢

I

. { Discuss H Close Case H Save H Update H Copy Case H Interim Response ] PAR Request

Case Number, Manage Attachments, Activity Stream, Personalize Form, More Options (to
utilize Email functionality), Discuss, Close Case, Save Case, Update Case, Copy Case, Interim
Response, and PAR Request.

The paperclip is for managing attachments. When a customer emails the CIC, any attachment
sent in will be accessible here.

HINT: If the user receives a CSM Case that has “Multiple Requisitions” or “Multiple NSNs”
for a particular DODAAC but is not responsible for all the NSNs contained in the CSM Case; the
Copy Case feature is an excellent way to create the additional CSM Cases necessary to
Escalate/Assign to the correct individual for resolution. The Account and Contact Person will be
associated with the Copy Case feature, which is quicker than going back to the Identifying and
Confirming an Account and Contact Person process.

5.3 Section 1 of the CSM Case — General Data

This Section contains the Case Number, Contact Channel, Contract Number, Repeat Contact
(Y/N), Interim Response Indicator, Purchase Order # / Purchase Requisition, Customer Account,
Customer Contact (Internal — DLA or External Non-DLA), and Search for all contacts
functionality.

General Data

Number CS51660998

* Channel ‘ Email V‘

Contract Number ‘ ‘

% Repeat contact ‘ No v‘

Interim Response  Not Required
(IR) Indicator

Purchase order # / ‘ ‘
purchase ’
requisition @

* Account | USCGSECTOR SE. NEW ENGL ‘ Q| \6‘

> External |John Doe ‘ Q | ‘6‘
Contact @ —
Internal Contact | ‘ Q |
@

Searchforall [ |
contacts




Contact Channel: Using the drop-down arrow select the appropriate method of contact with the
customer. Example: Phone, Email, System Generated (FedMall Supply Assistance Requests -
SARs), Fax, etc.

Contract Number: If applicable to the customer’s request.

Repeat Contact: Include all Repeat Contact information the CIC uses (Escalation Procedures
Desk Guide)??

Interim Response (IR) Indicator: This field is grayed out unless an Interim Response is
required.

Purchase Order # / Purchase Requisition: If applicable to the customer’s request.

Account: This is the customer’s account based on their DODAAC or Vendor Information, i.e.
CAGE or UEI

External Contact: This is utilized if the customer is not internal to DLA. (Note: If an @dla.mil
email address is submitted here and that customer has an account in CSM, they will get locked

out of their account).

Internal Contact: This is utilized for internal DLA customers, with an (@dla.mil email address.



5.4 Section 2 of the CSM Case — Processing Data

Shows who the Case was Opened By, Priority of the Case, Status (Substatus displays after the
Case is saved for the first time and dependent on what is selected as the Status), Project Code,
Quantity of Action, Repeat Contact Count, Assignment Group, Level (1, 2, or 3 dependent on
Assignment Group), and Assigned To.

Processing Data
Needs attention @ | |

Opened by Megan Krueger-Youmans

Priority @ ‘ 4-Low v

Status ‘ Open v

Project code ‘ ‘

* Quantity of ‘ 1
action

% Repeat contact ‘0 ‘
count i

%k Assignment |SVC DLACIC Q | ‘ O] ‘
group —_—
* Level @ ‘ Level 1 V‘
Assigned to @ | Megan Krueger-Youmans Q | ‘ & H @) ‘

Why save the CSM Case prior to completing it? Customers have a tendency to call various
contacts they have pertaining to the same subject. If the CSM Case being created has been saved
prior to completion and the customer contacts another user, this will allow other users to research
and determine if a CSM Case has already been created for the same issue and a duplicate CSM
Case will not be created. Saving the CSM Case also generates the CSM Case number for the
CSM Case being created. If the customer is on the phone with the user, the CSM Case number
can be provided to the customer for future follow-up calls or emails.

Required Field. In the block next to “Quantity of Action” enter the number of actions being
worked for the CSM Case.

Examples:
10 Document Numbers = 10 actions
7 NIINs or NSNs or part numbers = 7 actions 1 DoDAAC = 1 action
0.5 CAGE Codes =5 actions - 3 UEIs = 3 actions



NOTE: (1) Saving the Case can only happen after all mandatory (*) fields are filled in. (2) An
error pop-up will display when trying to save before all fields are filled in.

1 ggiec’:é‘{)??B R e ¥ = . [ Discuss Close Case Save Update Copy Case Interim Response ] PAR Request
Case == . .
2 C51660998 View: Case & F = [ Discuss H Close Case H Save H Update H Copy Case H Interim Response } PAR Request

‘ (X The following mandatory fields are not filled in: Quantity of action

‘ (® The following mandatory fields are not filled in: Quantity of action, Classification 1, Classification 2 ‘

Priority block: Select the appropriate priority for the CSM Case.

CSM Case priority depends on type of issue for which the CSM Case was created and timelines
based on whether the CSM Case is worked within the CICs or CSM Cells. See APPENDIX B:
CSM Case Priority of this document: B.1 Customer Interaction Center Priorities and B.2
Customer Account Specialist Priorities.

NOTE: CSM Case priority is the time frame mandated by DLA that resolution to the Customer
will be accomplished and not the requisition priority.

Priority @ | 4 - Low Vl
Status 1 - Emergency ]
2-High

Projectcode | 3_Medium ]

i quntiyor (R

action

Status block: The status block annotates what is happening with a particular CSM Case. Use
the drop-down arrow to select the appropriate status of the CSM Case.

Status | Open v

Project code
Work In Progress

) Quantity of | Awaiting Info
action
Closed

Repeat contact | Cancelled
count




Substatus block: The substatus block is dependent on the Status block, if one is applicable
based on the choice.

Status @ | Work In Progress V‘

Substatus | -- None -- vl

project code

Reassign |

K Quantity of | Escalate ‘
action .

| Interim Response Sent '.

Status Block Dropdown Options with Definitions:

Open — Default when a CSM Case has been created.

Work In Progress — Status chosen to be able to select Substatus to Escalate the Case to a
different level (i.e. CAS or Supplier Ops).

Awaiting Info — Status chosen to be able to select the following Substatuses:
* Pending DLA Response
* Pending Customer Response
» Refer to Supplier Ops
* Respond to CRM Cell
* PAR Referred
* Completed PAR
* Cancelled PAR
» Failed PAR
* Refer to Distribution Site
» Refer to Disposition Site

Closed — When the CSM Case has been completed and the customer inquiry resolved
NOTE: Once a CSM Case is closed, do not reopen the CSM Case. If additional contacts
pertaining to the closed CSM Case happen, copy the CSM Case, creating a new CSM Case
and reference the old CSM Case number.

Cancelled — Status chosen to be able to mark the Case as a Duplicate in the Substatus block or
if the Case was created accidentally; should not be counted in metrics. Enter the word “Invalid”

in the Short Description.

Duplicate — When an existing CSM Case is identified for the same customer and the
exact same issue.

Substatus Block Dropdown Options with Definitions:

Reassign — A CSM Case that is sent to another employee within the same group.



Note: A CSM Case cannot be reassigned outside a group, it must be Escalated.
Escalate — A CSM Case that is sent to another group outside the originator group.
Interim Response Sent — When an update is sent back to the Customer.

Pending DLA Response — When further information is required from internal DLA
Resources (i.e. a WSSM, IM, or Supply Planner) who do not have access to CSM.

Pending Customer Response — When further information is required from the Customer.

Refer to Supplier Ops — CSM Case meets the DLA Expedite Policy criteria and assigned to
Supplier Operations.

Respond to CRM Cell — Actions completed by Supplier Operations and returning CSM Case
back to Customer Operations CSM Cell.
Classification Fields:
Classifications 1 & 2 = Are required entries.

Classification 3 2 Use will be determined by the selections made in Classification fields 1 &
2.

Classification 4 = Is currently not used by any group besides DLA Energy.

Classification 1 — Required. Use the dropdown arrow to select the subject pertaining to the
customer contact.

APPENDIX A: CSM Description Block Statements of this document, details each parent
Subject listed in Classification 1 with subsequent selections for Classifications 2 and 3.

>k Classification 1 [ Requisition ~
@

Container Class IV
>k Classification 2 ‘ Contracting

Disaster Relief

Classification 3 ‘ DLA DISP SVCS

Classification 4 ‘ ENERGY PRODUCTS AND SERVICES
J67 ECM

>k Short ‘ J67 EMS

description @ 7 ppODUCTION

Description @ Mission 1SS - Disposal
Mission ISS - FMS
Mission ISS - MRO
Mission ISS - RDO /STO

Mission REC - Customer Return

Mission REC - New Procurement
Special Handling Nott Mission REC - RDO / STO

NSN/Cataloging

Other

Price Challenge

Product Testing




Classification 2 — Required. Use the dropdown arrow to select the child subject related to
Classification 1. Classification 1 (Parent subject) selected was “Requisition.”

Use the arrows to scroll up and down the list to determine the correct Child subject.

For this example, “SS&D Protected Stock Level” is used.

% Classification 1 ‘ Requisition v‘
@ L J

> Classification 2 l - None -- v]
FEDMALL MILSTRIP Order
Classification 3 ‘ Frustrated Freight

General Distribution Information
Classification 4 ‘
General Status
% Short ‘ Lateral Support
description @ Misrouted Distribution Shipments
Description Modifications
Organic Manufacturing
PQDR - Product Quality Deficiency Report

Proof of Delivery

Reinstatements

SAR - Supply Assistance Requests
Special Handling Not. SDR - Supply Discrepancy Reports

Shipment Status Follow-Up

SS&D Protected Stock Level

Status/Follow-up

NOTE: The number of choices presented in Classification 2 depends on the Parent subject
selected in Classification 1. The same pertains to choices presented in Classification 3, the
number of choices depends on Classification 1 (Parent subject) combined with Classification 2
(Child subject).

Classification 3 — Use the dropdown arrows to select the grandchild subject that relates to
Classifications 1 & 2.

In this example, there are five choices available for selections that have a relationship to
Classifications 1 & 2.

Classification

%k Classification 1 ‘ Requisition V‘
* Classification 2 ‘ SS&D Protected Stock Level V‘
@ L J

Classification 3 [ --None -- v]
Classfcation s [N
Other i

* Sh(g ‘ Approve
descrioti
escription Bus. Rules Not Met
Description @ | Denied

Not Applicable




5.5 Section 3 of the CSM Case — Classifications and Short Description

Classifications and Short Description — Classifications 1-4, Short Description, Description
(Utilized in Configurable Workspace), and Related Search Results (example: searches through
knowledge articles or for duplicate cases dependent on the selection in the drop-down menu).

Classification

* Classification | Other vl

X Classification 2 ‘ Other - General Information V‘

Classification 3 ‘ - None -- v‘

Classification 4 ‘ - None - V‘

> Short ‘ BUILDING A CSM CASE
description @

Description @

Related Search Results v/

Related Search @ Q. BUILDING A CSM CASE ‘ ‘ Knowledge Articles V‘

DLA Document Services

Customer Interaction Center the CSM case All other services, including device moves, contract questions, issues obtai...
(CIC) | Document Services @ 8views @ Last modified: 03-25-2025 @ Rating: *x % * * *

Online

‘ Preview H Attach ‘

Short Description: Must use the Description Block Section for exactly what needs to be entered by
Classification(s), and format directions. See APPENDIX A: CSM Description Block Statements of this
document.

NOTE: No Punctuation will be entered in the Short Description except for dashes (-) and slashes (/) in Part
Numbers. This field needs to be in all CAPS.

Example entries:

» Priority of Requisition, Requisition (Document Number), and NSN:
PRIO1 V2194751290001 NSN 6105014992857

* CAGE and Part Number:
011C8 MIL-C-26482

* For several Requisitions on one CSM Case (Enter MULTIPLE REQUISITIONS followed by the
DoDAAC):
MULTIPLE REQUISITIONS V21941

* For several National Stock Numbers (NSNs) on one CSM Case (Enter MULTIPLE NSNs followed by
the DoDAAC):
MULTIPLE NSNs V21941

NOTE: When entering MULTIPLE REQUISITIONS or NSNs in the Short Description, user
must annotate all PRIs, Requisitions and NSNs in the Problem field for all Requisitions
pertaining to CSM Case.

NOTE: The purpose of the NSN and Requisition field(s) is to enable you to pull this
information into reports for further analysis.



5.6 Section 4 of the CSM Case — Tabs

Problem/Resolution Notes Tab, Internal Notes Tab, NSN/Requisition Tab, LSN/Part Number
Tab, PAR Worknotes Tab, and Other Information Tab.

Problem/Resolution Notes | Notes | NSN/Requisition | LSN/Part Number | PAR Worknotes | Other Information

Closed by Closed

Problem notes

Resolution notes

The Tabs portion of the CSM Case has multiple tabs for data to be submitted into, some of
which the customer sees and will receive an email upon closure of the Case or communication
from a different Level to the customer.

5.6.1 Problem/Resolution

This section of the CSM Case is to record exactly what the customer is contacting DLA about
and actions taken to resolve the problem. When sending email responses back to the customer
using CSM, the email will contain exactly what is written in the Problem and Resolution fields.

Problem/Resolution Notes | Notes | NSN/Requisition | LSN/Part Number | PARWorknotes | Other Information

Closed by Closed

Problemnotes @ | Customer is requesting assistance submitting an Emergency AOE for Mandatory Monday Delivery.

AQE SMS 4910001491094 00120 EAN4215851290001 V42158 A XP 9B AOG 03 999
MANDATORY MOMNDAY DELIVERY

REQ POC JANE DOE 209-555-1234

DEL POC MARTHA SIMS 209-555-6789

DOWNED AIRCRAFT TAIL #1234

Resolution notes ()

We are DLA. “We are committed to providing you, our valued customer, with logistics solutions.”




Record all research conducted for future reference, this is for evidentiary matter, in the Notes
Tab of the CSM Case. After documenting research in the Work Notes box, click on “Post.”

Determine if the situation can be resolved at your level. If the issue needs to be re-assigned or
escalated see 8.5 Escalating a CSM Case, of this document.

Problem/Resolution Notes NSN/Requisition | LSN/Part Number = PARWorknotes | Other Information

Watch list @ Work notes list @
IWork notes DLA ORDERS

WEBVLIPS

MATERIAL TRACKER

EBS (MMO03, MMBE. SEL EDIT)|
Activities: 1

MK Megan Krueger-Youmans

Actualstart  05-09-2025 07:33:42
Assignedon  05-09-202507:33:42
Assignedto  Megan Krueger-Youmans

Field changes « 05-09-202507:33:42

The Resolution should be clear and concise, detailing information to answer what the customer
is contacting DLA about.

Problem notes @

Customer is requesting assistance submitting an Emergency AQE for Mandatory Monday Delivery.

AQESMS54910001491094 00120 EAN4215851290001V42158 AXP 9B AOG 03 999
MANDATORY MONDAY DELIVERY

REQ POC JANE DOE 209-555-1234

DEL POC MARTHA 5IMS 209-555-6789

DOWNED AIRCRAFT TAIL #1234

We are DLA. “We are committed to providing you, our valued customer, with logistics solutions.”

Resolution notes (2)

Checked DLA Orders, WebVLIPS, Material Tracker, EBS and submitted Requisition into DSS5.

SICPAS  SITE: HWPW  DISTRIBUTION STANDARD 5YSTEM WORK: PW  PAGE 001
09:32:00 DIRECT ENTRY OF A5 MRO FOR SITE 09MAY2025
DIC ===(A5)==» E VESSEL => N RIC TO ========:>5DD MEDIASTATUS CD => 5
NIIN === =>001491094 UNIT OF ISSUE => EA QUANTITY ========> 00120
PART NO SUFFIX ========> SUPPLADDRS =====>V42158
DOCUMENT =>N4215851220001 FUND CD
SIGNALCD ===> A CONDCD=>AIPD
PROJECT CD === AOG RICFROM =
RDD =========> /20250512 MGT CD
UPRICE === .
EXCEP DATA ==> MANDATORY MONDAY DELIVERY
REQ POC JANE DOE 209-555-1234
DEL POC MARTHA SIMS 209-555-6789
DOWNED AIRCRAFT TAIL #1234

CONTRACT NBR > CLIN=> CALLORD=>
INSERT AFTER POCMNAME == OMLINE=>
1=> DOCUMENT STORED SUCCESSFULLY
CONSIGMNEE 2=> READY FOR NEXT ENTRY
ADDRESS 3=> ORF24TO GO TO NIIM INQUIRY
A==
KEEP=>N CITY=> §T=»> CNTRY=> ZIP=>

—enee-F1=MENU----F 2=NEXT TRANS-----F3=EXIT DS5-----F4=RESET SCREEN------—




NOTE: If an interim response is provided to a customer before final resolution, type the words
“Interim Response”. Enter the date and updated information. Then, follow the steps in 8.6
Providing an Interim Response for sending a copy of a CSM Case to the customer.

5.6.2 Notes Tab (Internal)

Use this section for copying entire emails or recording notes from research in detail. Copy/paste
needed information into the Work Notes in the Notes Tab of the CSM Case.

This section will also be used when sending CSM Case to Supplier Operation. The CAS is
required to provide concise statement of what they want Supplier Operations to do. The Supplier
Operations Employee Responsible will also use this section to record their response to the CAS.

Document information needed for future reference such as names and phone numbers, plus
actions taken, etc.

NOTE: The notes are internal and will not be seen by the customer when the CSM Case is
emailed to the customer.

Problem/Resolution Notes | Motes | NSN/Requisition | LSN/Part Number | PARWorknotes | Other Information

Watch list () |EHE‘ Work notes list 2 ‘EHE|

‘Work notes Contacted the Supply Planner, Mindy Smith, to validate current contract and expedite delivery has been requested. Ms. Smith stated no early de\ivegr
had been requested and the contract was current and on time.

Contacted the Vendor, |docs Corp., 606-555-6789, spoke with Monica Bing. Inquired about expediting the 4 items needed for the USS Cole. Ms. Bing
stated it would not be a problem, pulled the documentation for the Requisition and provided a ship date of 3JUN25|

| Post |

Click on Post after submitting the information in the notes.

The Notes Tab also chronologically time/date stamps all notes entered, as well as who the
individual is that submitted the note.

Activities: 2

VIK. Megan Krueger-Youmans Work notes  05-09-2025 13:10:43

Contacted the Supply Planner, Mindy Smith, to validate current contract and expedite delivery has been requested. Ms. Smith stated no early deliveyr had been requested
and the contract was current and on time.

Contacted the Vendor, ldocs Corp., 606-555-6789, spoke with Monica Bing. Inquired about expediting the 4 items needed for the USS Cole. Ms. Bing stated it would not be a
problem, pulled the documentation for the Requisition and provided a ship date of 3JUN25.

MK Megan Krueger-Youmans Field changes « 05-09-2025(07:33:42

Actual start  05-09-2025 07:33:42
Assignedon  05-09-2025 (07:33:42
Assignedto  Megan Krueger-Youmans
Assignmentgroup  SVCDLACIC
Priority  4-Low
Short description ~ BUILDING A CSM CASE
Status  Open




5.6.3 Other Information Tab

The Other Information Tab shows: Initiator, Initiator Group, Interaction, Opened Date, Actual
Start/End Date(s), if the Case was reopened and by whom and group, First/Last Transfer Dates
to Supplier Ops, First/Last Transfer Dates to CSM Cell, First/Last Escalation, First Interim
Response, Last CSM Cell Group, Last Supplier Ops Group, Last CSM Cell Individual, and
Repeat Contact Updated By/Date.

Problem/Resolution Notes | Notes | NSN/Requisition | LSN/Part Number | PARWorknotes | Other Information

Other Information

Initiator  Megan Krueger-Youmans First transfer to supplier ops

date @

Initiator group SVCDLACIC X
Last transfer to supplier aps

5
Interaction date @

First transfer to CSM cell date

Opened  05-09-202507:15:13 @
Actualstart @ 05-09-2025 07:33:42 Last transfer to CSM cell dag.)a
Actual end @ First Escalation
Reopened Last Escalation
Reopened by First interim response ()
Reopened by group Last CSM Cell Group  SVCDLACIC
DLA Distribution Centers Q |

Last Supplier Ops Group

Not Assigned to a Diﬁtr"é’UtitU" O Last CSM Cell Individual ~Megan Krueger-Youmans
enter

Repeat contact updated by

Repeat contact updated date

The Partners area identifies all associated with the CSM Case and is also used to assign the CSM
Case to another person within the same Responsible Group or to escalate the CSM Case outside
the Responsible Group currently working the CSM Case. To Assign a CSM Case see 8.3 Assign
CSM Case to Responsible Employee, of this document. To Escalate a CSM Case see 8.5
Escalating a CSM Case of this document.

CRT (SLA) Information — automatically populated by the CSM Tool based upon the creation
of the CSM Case and selections made in the Overview and Product section status field.

Start of Work — when CSM Case was created.
Date Work Ends — when CSM Case was closed.

First Escalation — when CSM Case was first escalated by the Initiator Group. No action
required by user in this area.

Last Escalation — when CSM Case was last escalated by the last Responsible Group. No action
required by user in this area.




First Transfer to Supplier Ops — when CSM Case was first transferred from a CAS group to a
Supplier Ops Group.

Last Transfer to CRM Cell — when CSM Case was last transferred from a Supplier Ops Group
to a CAS Group.

Last CSM Cell Individual — Individual who is currently assigned the CSM Case.
Initiator — Individual who created the CSM Case.
Initiator Group — The assigned group of the individual who created the CSM Case.

Last CSM Cell Group — The assigned group of the individual who is currently assigned and/or
working the CSM Case.

Additional Partners which can be used:

e DLA Distribution Center

e Last Supplier Ops Group
NOTE: Sometimes a Case can be Escalated from Level 2 (Customer Ops) to Level 3 (Supplier
Ops). Quick tip: When a Case is in “Refer to Supplier Ops™ sub-status and the Internal Contact

is missing, check the “Last CSM Individual” on the “Other Information” tab. This will identify
the CAS who sent the case to Supplier Ops.

Problem/Resolution Notes | Notes | NSN/Reguisition | LSN/Part Number | PAR Worknotes il Other Information

Other Information

Initiator Fedmall SAR First transfer to supplier ops date @ 03-24-2025 10:11:28

Initiator group FedMall created SARs Last transfer to supplier ops date (3 03-24-2025 10:11:28
Interaction First transfer to CSM cell date (2
Opened 03-04-2025 22:17:21 Last transfer to CSM cell date (@

Actual start @ 03-04-2025 22:17:21 FirstEscalation 03-24-2025 10:11:28

Actualend @ Last Escalation 03-24-2025 10:11:28

Reopened Firstinterim response @ 03-05-2025 09:30:06

Reopened by Last CSM Cell Group SVC 1301240426 - USMC Op Forces Cell
Reopened by group Last Supplier Ops Group SVC 3012307 Engines IST
DLA Distribution Centers ‘ Q ‘ I Last CSM Cell Individual Jana Reichelderfer I
Incident & ‘ Q, ‘ Repeat contact updated by Mara Dawn Lewis-Williams

Repeat contact updated date  04-06-2025 21:25:59




5.7 Section 5 of the CSM Case — Documentation

Case Resolution Time - CRT (SLAs), Tasks, Emails, Attached Knowledge, and Metrics Tabs.

SLAs Tab shows the different stages that the Case is in along with the elapsed time and

percentages of the elapsed time.

SLAs(3) | Tasks = Emails(1) @ Attached Knowledge = Metrics (4)

= ¥V | SLAdefinition ~ | Search

Task = C51660998

{©» — | Actions on selected rows... ~

|:| Q. SLA definition Stage Actual elapsed time Actual time left Actual elapsed percentage Business elapsed percentage
DLA CSM - Level
2/3 Case Paused 18 Minutes 24 Days 23 Hours 41 0.05% 0.08%
. Minutes
Resolution
DLA CSM —Olveral\ In 2 Hours 52 Minutes 11.Days 21 Hours7 19 1.49%
Case Resolution progress Minutes
DLACSM - Level 1
Case Resolution 2 Hours 52 Minutes 2 Days 21 Hours 7 3.99% 3.99%
progress Minutes
(72hr)
4 »
1 to30f3

Emails Tab shows the emails sent to the customer, either systemic open/close emails or any

other emails sent to the customer manually.

SLAs(3) | Tasks |Emai\s(1) Attached Knowledge | Metrics (4)

= Y [Created ~ | Search

Emails
[] @  Subject Recipients

Case C51660998 has been opened on your behalf John.Doe@gmail.com

1 tolofl

©  — | Actionson selected rows... V] w

Created Has Attachment

05-09-202507:33:51 false




Metrics Tab shows each time the Case has been assigned to a different person or group and is
date time stamped.

SLAs(3) | Tasks = Emails(1) | Attached Knowledge | Metrics (4)
= Y |Value ~ | Search ‘ @  — | Actionsonselected rows... v
Metrics
\:| Q  Created Definition ID Value « Start End Duration Calculation complete
05-09-2025 Level Indicator on Case: Level 1 05-09-2025 (empty) false
07:33:45 Case 51660998 07:33:42 PLy
05-09-2025 : Case: Megan Krueger- 05-09-2025
07:33:45 g 51660998 Youmans 07:33:42 S false
05-09-2025 o Case: 05-09-2025
07:33:45 Case State Transition CS1660998 Open 07:33-42 (empty) false
05-09-2025 . Case: 05-09-2025
07-33:45 Assignment Group £51660998 SVCDLACIC 07-33:42 (empty) false
1 to4of4

5.7.1Creating an Internal Task for Follow-up within the CSM Case

There will be instances when a CSA may need to place a CSM Case in a “Pending DLA Response”, “Refer
to Supplier Ops” or “Pending Customer Response” User Status (not all inclusive). In these instances, a CSA
requires additional information in order to provide complete resolution on the CSM Case issue(s). (A
complete resolution thoroughly resolves the customer issue/request with no further actions
required from DLA.) Within the Follow-up Section of the CSM CSM Case, there is an Internal Task feature
which can be utilized to create a follow-up task note. The CSA specifies the date and time for the follow-up
action and can conduct an Inbox query for DLA Internal Tasks.

(THIS SECTION INTENTIONALLY LEFT BLANK)



SECTION 6 KNOWLEDGE SEARCH

The Knowledge Search engine searches for the Short Description field of the CSM Case. This
is used for several different searches, i.e. to make sure there are no duplicate cases created and
for knowledge articles pertaining to the customer’s request via the Short Description.

Knowledge Articles:

* Short description 2 | PRIO3 N4215851290001 NSN 4210001491094

Description (2

Related Search Results v

Related Search @ Q, PRIO3 N4215851290001 NSN 4210001491094 | u Knowledge Articles v

DLA Document Services
Customer Interaction Center
(CIC) | Document Services Online

Service Now Desk Guide
Customer Interaction Center

(CIC) | CSM

Special Handling Notes List

Knowledge Articles

Interdepartmental Purchase Request NFOL - Navy Forms Online NSN - National Stock Numbt  Open Cases

@ 8views @ Last modified: 03-25-2025 @ Rating: & % % % % Resolved Cases
QOpen Major Issues

See Attachment Recommended Open Cases

® 2%9views @ Last modified: 03-25-2025 @ Rating: % % * % % Recommended Resolved Cases
All Similar Cases
Similar Knowledge Articles
Open Problems

Resolved Problems

review | Attach
review | Attach

@
|

Duplicate/Other Cases:

* Short description @ | PRIO3 N4215851290001 NSN 4210001491094

Description @

Related Search Results v

Related Search @ | Q PRIO3 N4215851290001 NSN 4210001491094

[ Open Cases V]

€S1653802

CS51650582

C51649028

CS51651159

CS51646887

(CUI) SAR:UY 946821510776 3120005622452 PRIO3

Product: None @ Account: None @ Assigned to: Lorraine Cordova @ Resolution notes: None @ Problem: None
® Change Request: None

(CUI) SAR:W91TQG11970003 3120009304559 PRIO3

Product: None @ Account: 0001 FABN 04 BT... @ Assigned to: BIFF DELANY @ Resolution notes: None @ Problem: None
® Change Request: None

(CUI) SAR:W2719G12730059 2510011147416 PRIO3
Product: None @ Account: None @ Assigned to: None @ Resolution notes: None @ Problem: None @ Change Request: None

(CUI) SAR:UY946721990036 5315003101248 PRIO3

Product: None @ Account: None @ Assigned to: BIFF DELANY @ Resolution notes: None @ Problem: None
® Change Request: None

(CUI) SAR:N2991K 10620801 8430016495398 PRIO3
Product: None @ Account: None @ Assigned to: None @ Resolution notes: None @ Problem: None @ Change Request: None

Preview

Preview

Preview

Preview

Preview
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SECTION 7 CUSTOMER OPERATIONS (L2)- PROCESSING CSM CASES

7.1 SEARCH FOR CSM CASE
The purpose of this section is to provide users with the best practices and techniques for searching, selecting,
and assigning, escalating and completing CSM Cases

7.1.1 Search for CSM Cases Assigned to “Me”

e Select “All” and type “case” in the filter

e To add “My Cases” to your Favorites, select the star icon to the right of it. This function is the
same for all filtered selections

e Once “My Cases” is saved in your favorites, click on it and any case not closed/completed will
appear on the main page

All History Workspaces
v Case| & 5 - |Search
FAVORITES
s CIC Research Una ned Cases
CIC Research Open Cases v H true
[} CIC Research Closed Cases V:H: Brian Garland ” Q
= My Cases = =
+ Cataloging Cases
Assigned to Short description
= Cases - Open
Search | | Search

Case Overview ALL
[NON-DOD SOURCH

2 My Closed Cases Brian Garland SABOTAGES

T2 Re-Opened Cases

= Aviation Open Cases

ALL RESULTS

7.1.2 Search for “Unassigned” cases in the User’s “Assignment Group”

e Start in “Case Overview — All” (This provides you with a blank filter setting)

e Click on the Filter Icon

e Enter your filter requirements for the Assignment Group you are setting filter for (use the “or”
button to add more than one Assignment Group)

e Once your Assignment Group(s) are set click “AND” to add the “Assigned To” filter as “is
empty”

e After both fields are set click on “Save”, name your filter and click “save” again

All History Workspaces

Al History = Workspaces Prod- Cases View: (]
=V B Cases View:Case ‘ Number * | Search
FAVORITES
= CIC Research Unassigned Cases ‘ Run H Save... ‘ ‘ AND H OR H Add Sort H & ‘
22 CIC Research Open Cases ' - - - - S
Y] CIC Research Closed Cases - I |
Saveas:lCICOpen Caseq l Visible to: ® Me ‘ Save ‘
= My Cases (S
4 Cataloging Cases All of these conditions must be met

) Case Overview ALL X : S
PIND Clo el s —*Asswgned to v H isempty V.‘ ‘ AND ‘

T2 Re-Opened Cases

= Cayes - Cben 4Assignmen‘[gmup - H is vH SVC DLACIC H O\‘ AND H OR ‘
|

= Aviation Open Cases

ALL RESULTS




7.1.3 Search for “All Assigned” cases in a user’s Assignment Group
e Start in “Case Overview — All” (This provides you with a blank filter setting)
e Click the Filter Icon
e Enter filter requirements for your “Assignment Group”
e Enter “Assigned To” and “is not empty”
Enter “Status” “is not” and “Closed
Enter “Status” “is not” and “Canceled”
e Click “Save”, name your filter and click save again

All | History  Workspaces

FAVORITES
s CIC Research Unassigned Cases = Y Bl Cases View Case ‘ Number
&% CIC Research Open Cases
] CIC Research Closed Cases

Al History  Workspaces Prod- Cases View: Case

Search ‘

-

\ Rur H Sate. ‘ \ AND H OR ‘ AddSor H ﬁP‘

= My Cases

% Cataloging Cases "
‘ i All of these conditions must be met

= (Cases - Open P —
© Case Overview Al ‘Assignmentgroup Tl ¥ SVCDLACIC Research H Q ‘ ‘ AND H OR ‘
% My Closed Cases . . T

or‘ Assignment group A V|| SVCDLACIC Research | W
12 Re-Opened Cases — )
= Aviation Open Cases ‘Assignedto v | isanything v| | AND H OR ‘

ALL RESULTS ‘Status v || fsnot /| Closed YWD H OR ‘

‘Status v [ et | Canelled v | AND H OR

7.1.4 Search for CSM Case “NOT” in the Users Assignment Group

e Start in “Case Overview All” (Allows you to search all cases in CSM)
e  Make sure the “View: Case” filter is set to “Number”
e Copy and Paste case number in Search field

e Click enter and the case will be located

AILA INUITHUEL = WIUUVLULD

Al History  Workspaces
t : 10 Number & Action status Assigned to Short description

= YV B Cases View:Case  Number + | C50001025 ‘=C50001025‘ ‘Search ‘ ‘Search ‘ ‘Search ‘
Al SAR:W33RBS10410052
50001025 AmandaPorter FAOV1ST L8 BRIO)

1 0 Number » Action status Assigned to Short description



7.2 Assigning a CSM Case

7.2.1 “Assigned to” is not visible
e Open Case

e If'the case is already assigned to the appropriate Assignment group click on “Assigned to” or

* You can also use the “Find Agent” button and use the employees email address

e The name of employees assigned to that Assignment Group will appear.

e Select employees name so it populates as the “Assigned to” block

e Click “Save” at the top of the case to save assignment then click “Update”

* Assignment group \svc DLA CIC Research ‘ Q | ‘§|
* Level @ ‘ Level 2 v| |
Assignedto @) | Q| \E| )

rye——— % Assignmentgroup | SVC DLA CIC Research Q \ ‘ ® ‘
Brian Garland Brian.Garland@dla.mil —

Jennifer Gloetzner Jennifer.Gloetzner@dla.mil

: o .
Jody Luna Jody.Luna@dla.mil * I_EVE| \BI Le],‘.'e|2 Fmd Agents
Julie McMillan julie.memillan@dla.mil

Marvin Morgan marvin.morgan@dla.mil
Robert Howard Robert.Howard@dla.mil Ass‘lgned to .:?-) O\ ‘

Shamon Pratt Shamon.Pratt@dla.mil

Tamhara Thompson Tamhara.Thompson@dla.mil

7.2.2 Reassign a CSM Case within the same Assignment Group
e Open case that needs to be reassigned
e Highlight current employees name the case is assigned to
e Delete the name
e Once the name is deleted repeat step 7.2.1

* Assignment group | SVC DLACIC Research Q ‘ 0 ‘
* Level @ | Level2 v
Assignedto Q ‘ &Il O

P




7.3 Processing and Documenting CSM Cases
7.3.1 Using Work Notes

NOTE: Work Notes are the internal communications between DLA employees as well as CSM

Customers

e Access the Work Notes by clicking on the “Notes” tab in the case

e Any communication utilized through CSM in relationship to the case will be posted

e Internal notes (between DLA employees) will be highlighted with a yellow line (left side of the
note)

-These notes will not be visible to the customer when a case is closed

¢ Internal notes can be added by typing or copy/paste into the blank Work Note at the top of the
Notes page

¢ Once a note has been added click on “Post” and it will be saved

e All notes systemically placed in the work notes are saved automatically

hort Description

Expires on Priority Applies To &

oblem/Resolution Notes | Notes | NSN/Requisition | LSN/Part Number | PARWorknotes | Other Information
Watch list @ | (=) || & | Work notes list & \ & H & \
Work notes Work notes
[(Post |
Activities: 3 . . 5 . v
KW Keiera Whitlock: Field changes = D4-04-2025 16:36:58

Assigned on [Empty] was 04-04-2025 11:27:04
Assignedto  [Empty] was Keiera Whitlock

Assignment group

SWC DLA CIC Research was SVC DLACIC

First transfer to CSM  04-04-2025 16:36:55

cell date
Lasttransfer to CSM  04-04-2023 16:36:58
cell date
System Emailsent = 04-04-2025 11:27:10
=2 Email sent
Subject:  Ca: 512589 has been opened on your behalf
From: ce Desk

To:  Christopher Hough@dlamil

Show email details

7.3.2 Interim Response

NOTE: An Interim Response is due on every external case that will be open longer than the

required timeframe.
The requirements can be located in the DLAM 3000.05 page 12

ﬂ DEFENSE LOGISTICS AGENGY

HOME  wHaT

DLA OFFERS WORKING WITH DLA CUSTOMER SUPPORT - cAReERS ABOUTDLA

Protection

ORCANIZATIONS

= Will CSM users need training? Will CSM customers need training?

Additional Links and Resources

- CsSMseniceNow [ (CAC or
- AMPS [@ (CAG or Use

n .
- DLAM 3000.56 GSM Case Management Procedures
- CSM Fact Sheet & (Word) for External users

STAY CONNECTED

Sect 508
Public Affairs
sSAPR

DOD Web Policy
DOD Open



https://www.dla.mil/Customer-Support/Customer-Service-Management/

e Click on the “Interim Response” button at the top right corner of the case
- The case will not capture the time stamp if the Interim Response button is not used

e Once the Interim Response button is clicked a systemic email will pop-up pre-filled with the
customers email address, subject line and original customer problem statement

e Place your Interim Response in the body of the email block

e Once complete then click “Send” (attachments can be sent by using the paperclip icon)

e The email box will disappear, and the Sub Status of the case will indicate an Interim Response
has been sent

e C(lick save or Update

e The “Work Note” will capture the Interim Response

Case - C51812589 <7 Q. Search

All History ‘Workspaces

Z| = Case &g = e ‘ Discuss H Close Case || Save H Update H Assign to me H Copy Case || Interim Response ‘

~  CS1812589 View: Case

- | summarize
& Compose Email | Prod - Google Chrome = ] x )
Timeline - Begar 25 dla.servicenowservices.mil/email_client.do?sysparm_table=sn_customerservice_case&sysparm_sys_id=62c12e8c97b8ae94150277¢11153... 5
o Quick Messages "
Compose Email @ E
- Select to Insert - - | "
General Data To [cr‘rrstopher.Hough@ma mil; Add Recipient ]
Co | Add Recipient | 5 O
Bec |"“‘d Recipient | by Keiera Whitlock
Subject | CS1812589- ECAT EXPEDITE | D [ 4-Low v
Attachments us | Open -
Purchaseorder® | B ] U Verdana v apt ~ @By Av LV g B @ < de |
=== =vEvI0 n |1 |
nt [0 |
Case Number: C51812589
Account: DLA LAND AND MARITIME up |SVCDLAC\CResearch Q ‘ ‘ @
Contact:
D | Level2 v
Short Description: ECAT EXPEDITE -

Description

Problem Mote: ECAT EXPEDITE

Classification

Custemer called due to wanting to expedite a ECAT request action 1D 45259406.

Resolution notes:




General Data

Number C51637530

* Channel ‘ Email V‘
Contract Number ‘ ‘
% Repeat contact ‘ No \"

Interim Response (IR) Indicator ~ Not Required

Purchase order #/ purchase requisition ‘ ‘

* Account ‘ DLIS ‘ Q ‘ ‘E‘
External Contact ‘ ‘ Q ‘
Internal Contact ‘ Brian Garland ‘ Q ‘ ‘E‘

Searchfor all contacts [ |

Classification

* Classification 1 ‘ NSN/Cataloging v‘
* Classification 2 ‘ NSN Assignment v‘
Classification 3 ‘ ~Nene-- v‘
Classification 4 ‘ --None-- v‘

7.3.3 CSM Case Email Functionality

Processing Data
Needs attention [

Opened by Brian Garland

Priority [ 4-Low v
Status | ‘Work In Progress v
Project code |

% Quantity of action | 1

* Repeat contact count |D

|
Substatus I Interim Response Sent Vl <
|
|
|
|
|
|

* Assignment group | SVC DLA CIC Research | Ql|l®
* Level | Level 2 v
Assigned to |Br\'an Garland | Q ‘ b H ® ‘

NOTE: Use the email function after you have already sent an Interim Response and further

information

e

L)
-+
i

Discuss H Close Case

& Email

99 Toggle Template Bar
7) Toggle annotations on / off
Tags

Add Tag

Processmg vata

needs to be passed to the customer

Click on the 3 dots to the left of the “Discuss” button

An email box will pop up with the customers’ email address pre-populated

Use the paperclip icon to include an attachment if needed

Type your email to the customer and click “Send”

All emails done through the case will be captured in the “Work Notes™ of the case

% dlatraining.servicenowservices.milfemail_client.do?sysparm_table=sn_customerservice_case@sysparm_sys_id=052351b8973ce610ff96bs...

Quick Messazes
" —Select to Insert - M ¢

Add/Remove Attachments (Alt+A)

To ‘ Brian.Garland@dla.mil; Add Recipient

Cc ‘ Add Recipient

Bec ‘ Add Recipient ‘

Subject ‘ C$1637530 - NSN ASSIGNMENT REQUEST ‘

Attachments
Verdana v gt vBAy AvLvS B Moo

EvEYE 0

w

I

Ic

Case Number: C51637530

Account: DLIS

Contact:

Short Description: NSN ASSIGNMENT REQUEST

|| pescription:

Problem Note: Please assign NSN to Part Number 123-654

Resolution notes:




7.4 Tracking Case Changes
7.4.1 Case History

Every action can be tracked in the Case History by right clicking on the grey header
Hover over “History” at the bottom of the list

Select “list”

Every action taken has been calculated and cataloged in the case history list

The list can be exported in to a PDF if needed by clicking on the 3 lines next to the
“Record History” at the top left of the page

I | — Case == .. | i
| < | = (51805451 View: Case Save = | Disc
Add toVisual Task Board

Create Incident

Manage Attachments (7): ltem Managerdoc [rename][do hg [rename][download] &

Create Normal Change
Create Problem

+ Case summg Create Request
Create Standard Change
Timeline - Began 5 days azo - Updated 5 days ago Create Work Order
Propose Major Case

. . Metrics Timeline

Follow on Live Feed

Configure >

General Data Export >
View > /
Number C518305451 Create Eavorite
. Channel | Email Copy URL / |
———— >

History Calendar
Contract Number | Reload form List
e e A |
= ¥ AuditHistory | Label + | Search @  — | Actionsonselected rows.. v
History
|:| Q. Label Old New Type Update number Update time User name Set Audit sysid
Account HIIMISSION TECHNOLOGIES CORP 0 04-01-202506:53:13 Julie McMillan 51805451 0
Active true 0 04-01-202506:53:13 Julie McMillan 51805451 0
Approval Mot Yet Requested 0 04-01-202506:53:13 Julie McMiillan CS1805451 [4]
Assigned on 04-01-2025 06:53:13 0 04-01-202506:53:13 Julie McMillan C51805451 0
Assigned to Julie McMillan 0 04-01-202506:53:13 Julie McMiillan CS1805451 [4]
Assignment group SVCDLACIC 0 04-01-202506:53:13 Julie McMillan C51805451 ]
Auto close false 0 04-01-202506:53:13 Julie McMillan C51305451 o]

All History Workspaces

|?| — Record History
E— Configure >
Export B PDF (Portrait) 5451
V'IEWV—> PDF (Landscape)
Create Favorite T Table Case[sn_customerservice_case]
Copy URL Load time 0 Seconds
History >
Reload form

1
<

Audit History | Label * | Search

History
[ & Label Old New




7.5 Utilizing Copy Cases

NOTE: If a case has more than 1 issue that needs to be worked it may be necessary to separate the
issues on the multiple cases. CSM makes it easy to create a new case by using the “Copy Case”
function.

7.5.1 Processing a Case with Multiple Issues
e (Copy Case function can only be performed from an already open case
e Make sure to copy the Problem notes prior for the copied case
e From the open case that needs to be copied click on the “Copy Case” button
e A new case will be created for the same customer with the below areas pre-filled
o Class 1
Class 2
Contact (Internal or External)
Account
Short Description
Repeat Contact
Channel
Assignment Group
Assigned To
e You will need to either copy/paste the problem notes from the original case or create a
new problem statement for the copied case

O O O O O 0 0 O

¢ Once all mandatory areas are completed save/update the case

~ CS0578612 View: Case

General Data

Number CS50578612

* Channel ‘ Phone

Contract Number ‘

>k Repeat contact ‘ No

Interim Response (IR} Indicator Not Required

Purchase order #/ purchase requisition ‘

* Account ‘ TRU CORPORATION

% External Contact ‘Ange\ Matos.

Internal Contact ‘

Search for all contacts [ ]

Classification

* Classification 1 | Reauisition

3 Classification 2 ‘ Tracking

@ * = - [ Discuss H Close Case ][ Update ” Assign to me

Copy Case

Interim Response l T~ 3

Processing Data
Needs attention [

Openedby  Thomas Kik

Priority ‘ 4-Low

Status ‘ Work In Progress

Substatus ‘ Interim Response Sent

Project code ‘

> Quantity of action ‘ 1

* Repeat contact count ‘ 0

* Assignment sroup | CSM Test Survey Admin

* Level ‘ Level2

Assignedto | Thomas Kik

Zyears
With Agent

0seconds
With Customer



SECTION 8.0 Escalating Cases to Supplier Operations (L3)

8.1 Identify Primary and Execution Cell using EBS
8.1.1 VAO03 Display Sales Order

The Primary and Execution cell can be found on the sales order on the MILS Data tab. The sales
order can be accessed via SAP transaction code (T-Code) VAO3:

* 37 VAD3 - Display Sales Order

Enter Sales order number:

Display Sales Order: Initial Screen

|

i
Order L2265858068

Search Criteria
Purchase Order Mo.
Sold-to party
Delivery

Biling Document
WBS Element

|ﬂﬁ Search

Or use the original Document Number and search for the sales order number:

[= Sales Do “ument (2)

Dﬁ'pfay Sales Order: Initial Screen | foNyiginal Document Number Search for PIIN/SPIN Search ... «E

r |
Original Docu Nurmber L\

Maximum No. of Hits 500

ot

~
Order L2265858068

Search Criteria
Purchase Order Mo.
Sold-to party
Delivery

Biling Document
'WBS Element

|[FD Search

(=)




Click the MILS Data Icon:

@ 0@ B %| & & | & | [iorders HPhan aaE
Display Standard Order 2265858068: Overview
Standard Order 2265858063 Net value I 2.27 |usp |
Sold-To Party 1000544605 (0189 CS BN §0 A COMPOSITE / 2530 TAYLOR STREET BLDG ... |:|
Ship-To Party 20002091859 0189 CS BN A COMPOSITE / 2530 TAYLOR STREET BLDG ...
PO Number ' b0 date

Sales ]' Ttem overview |' Ttem detail |' rdering party |' Procurement |' Shipping |' Reason for rejection

Sales Doc. Type [or | Standard Or...

Req. deliv.date [o] [oaroeszozs Meliver.Plant 1

[complete div. Tptal Weight 0.000/zB |

Delivery block [ + Vhlume a.ooolfcr |

Biling block [ ~p cing date 04/03/2025|12:30|

Order reason [ ~|

FedMall Credit Card Fed or Non-Fed r‘

Advance Payment M

All iterns
Item  Materil Order Quantity U S Description Customer Material... | ItCa |Pln
[] EE 15537175 ' 1.000EA ¥ MICROCRCUIT,DIGITA TAN DDE
o o L
N




Locate Primary Cell, Execution Cell, and CAS of Record user ID:

Display Standard Order 2265858068: Item Data

Sales Document Ttem 10 Item category |TAN | Standard Item
Material 015537175 MICROCIRCUIT, DIGITA
Schedule lines © Partners | Texts  Order Data | Status | Structure - Additfpnal data A Additional data B LS. F
Document Identifier Code noa Media & Status Code i Standard Delivgry Date 04/15/2025 Acknowle
Original Document Number W28002550930277 Demand Code u Estimated Ship Pate 12/08/2025 Matl Rec
Supplementary Address WI046W Signal Code ] Control Number MRA Dat
Project Code ] Distribution Code v | Need Ship Date MRA Qty
Fund Code 79 MNon-Standard RDD 107, Cancel Pending 0.000| Discrepa
Priority Code [13] Advice Code ] Demand Qty 0.000| Discrepa
Exception Info Code ] RIC From WeT)
FMS Program Code : CLSSA Indicator | Copy Data Fiag O Defacto
Shop Service Center [ ] Forced Closure ] Defacto
Delv Date  Ordered U... Confirmed Delivered SLC Line D... TPD Dat
04/08/2025 1.000ER 0.000 0.000YE 1 Y0 Suffix Code ] TPD Qty
04/11/2025 0.000ER 1.000 0.000¥P 2 To & | Status Code E Custome
= | Backorder Type 1 Cust Acc
Procurement Industrial Maintenance Site
FIID Requisition Alert Suffix ] Matl Acq Code
Reference PIID JO/KO Mumber Req Reason ] Churn Reason []
CLIN ] Delivery Location Assrd Delivery
Vendor Cage [ | Pick List Control Inspection Cd
Purchase price 0.00 | QDN for Procurement Supply Source | Utilization cd
Local Purch Ind "] Minimum Buy [ ]
Directed Action Data CRM
MIPR Retention Quantity CAS Position 50004275
MIPR Code Shipment Number Primary CRM Cell 1301240326
MIPR Mumber Purpose Code ] Execution Cel/SST 1301240326
Bil-to DoDAAC ] Management Code ] Primary User ID DDM9350
Biling Type | Condition Code ]

Profit Center
LOASACRN

Ownership Code

Delivery Acknowledgement

Basis for Acknowledgement



8.1.2 Identify/Assign/Escalate a CSM Case to Responsible Group
Use this information to assign the case to the applicable CSM service group.

*Note- Fedmall SARs will have this information auto added by the CSM application. This process is if the
case needs manually assigned/reassigned.

Use the Execution Cell ID number and locate the CSM service group by one of the methods below:
Type “SVC”, add a space, then paste the execution cell number. CSM will auto search and display the group

that matches. You can then click on the cell name and add it to the case.
*Note- the auto search fields in CSM are space sensitive. Ensure you do not add any extra spaces.

General Data Processing Data
Number CS1637537 Opened by rey Sherrod
* Channel | Other v| Priority | 4 Yow v
Contract Number | ‘ Status  Opel
* Repeat contact | No V‘ Project code ‘ \
Interim Response (IR) Indicator Not Required 3 Quantity of action ‘1 \

Purchase order #/ purchase requisition | 7011612870 * Repeat contact count |0

*k Account |24?TH QUARTERMASTER COMPANY | Q ‘ % Assignment group |SVC 1301240326 Q,
ol Recent selections )
* External Contact | JAKE MERKT | Q| o Level | o 1301240826 - Army Op Foreas Support |
Internal Contact | | Q ‘ Assigned to | Branch Q
Search for all contacts | |
: 133 : LR L) 173 99 .
Click the “Look up using list” button and do a “For Text” search:
— Case
New record View: Case
General Data pyfiessing Data
Number CS1637537 Openedby Wrey Sherrod
# Channel | Other v Priority | 4'Lk ~|
Contract Numb [) 6roups | TRAINING - Profile 1 - Microsoft Edge. hs Open \

% Repeatcontsa [7) hiips;//dlatraining.servicenowservices.mil /sys_user_gr

v 1301240526

Purchase order # / purchase requisitic All > Keywords = 1301240326

% Accoy O Name BPID ‘D‘ N Q‘
|

* External Conta [ Search ‘ ‘.Search

InterimResponse (IR} Indicai = 77 Groups |for text

@® SVC 1301240326 - Army Op Forces Support Branch 9000073725
Internal Conta to Q

Search for all contag
Classification
# Classification

* Classification



Reference the BPID list published by J31C in the ServiceNow report “All CSM Assignment groups DJC “
and locate the BPID number. Use this number in the “Look up using list” button. Please use APPENDIX D:

Finding a report.

General Data

Number  C$1637537

Groups | TRAINING - Profile 1

* Chann

Contract Numb|

= T Groups

*k Repeat conta

hitps://dlatraining

ID  + 9000073725

icenowservices.mil/sys_user_group_list.do?sysparm_target=sn_customerservice_case.ass|

cessing Data

Openedby Jeffrey Sherrod

by ‘ 4-Low

All > BPID »= 9000073725
Interim Response (IR) Inicatl & Name BPID « an ‘1 \
Purchase order # / purchase requisitic = | ‘ . ‘ bt ‘ o \
 Accoul @® SVC 1301240326 - Army Op Forces Support Branch 9000073725 | ‘
X ExternalConta @ SVC 1301242326 - USMC Other Cell 9000073726 b ‘ —None—
® SVC 1301240726~ Land Collective Customer Branch 9000073727
Internal Conta to ‘
@ SVC 1301240204 - Land Readiness Branch 9000073728
Searchforallcontad @ SVC 1301240004 - Land WSSM 9000073729
y . ® SVC 1502440326 - C&E Construction Cell 9000073733
Classification
@ 5VC 1502440426 - C&E Equipment Cell 9000073734
*k Classificationl @ sV 1502440626 - Collective C&E Customer 9000073735
* Classification @ SVC 1502440726 - C&E Op Forces Support Branch 9000073736
@ SVC 1502440826 - C&E Collective Customers & FMS Sup Branch 9000073737
Classification
® SVC 1502440926 - C&E Installation Support Branch 9000073738 .
Classification o
‘ 1{to200f536 » » o]
>k Short descriptic.. — ‘ [

=

8.2 Providing an Interim Response

After initial research is done on the case, provide an Interim Response to the customer by adding the text you
would like to send to them in the Problem Notes field.

Problem/Resclution Notes | Notes | NSN/Requisition | LSN/Part Number | PAR Worknotes | Other Information

Closed by Closed

Problem notes | Interim Response 04/22/2025
There is currently no DLA stock available to fill your requisition. Anticipated award date of PR
7011612870 to cover your requisition is unknown. After award, history shows it takes 137 days to manufacture this item. | will update the ticket when a response is received

Jeffrey A. Sherrod

Customer Account Specialist
DLA Land and Maritime, QLAB
614-692-1242
Jeffrey.Sherrod@dia.mil

Click the Interim Response button and an email will generate with in the CSM application. Ensure the text
contained is correct, and the customers email populated correctly in the To: field. Add in any other email
addresses you may want to include. Click Send.

T ———
—— ¢ r = Close Case BEPR- || interim Response | [T
.
4 Cosesummary by Now Assist Compose Email | TRAINING - Profile 1 - Microsoft Edge - o X
- ttps://dlatraining.servicenowservices mil/email_client.do?sysparm_table=sn_customerservice_case8sysparm_sys_id=a188ae.. A
meline - Began 58 minutes ago - Updated 58 minutes ago .
Quick Messages 58 minutes
Compose B @ E With Agent
) -~ Select to Insert - ‘ I ——
Oseconds

With Customer

To [JAKEA.MERKTMIL@MA\L.M\L: Add Recipient ]

eneral Data Ce | Add Recipient |

Number C51637537 Bec [ Add Recipient |

* Channel ‘ Other ‘ - Subject | €51637537 - PR EXPEDITE REQUEST: W8002550930277 5962015537175 PRI 03
Contract Number ‘ ‘ Attachments
 Repeat contact ‘ No ‘v B I U PR v et v @ Ave~P
Interim R IR) Indicator Not Required — — —
Interim Response (IR) Indicator Req BB o == = )
Purchase order # / purchase requisition ‘7011612870 A
Case Number: C51637537
3k Account ‘249THQUARTERMASTERCOMPANV ‘ Q
Account: 248TH QUARTERMASTER COMPANY
s External Contact ‘JAKE MERKT ‘ Q Wontact: JaKe MERKT
Internal Contact ‘ ‘ qQl Short Description: PR EXPEDITE REQUEST: W8002550930277 5962015537175 PRI 03
Description:
Searchfor all contacts [ ] Problem Note: Interim Response 04/22/2025 }
-
assification - - - - - -
P 4

* Classification 1 | Requisition |



A record of the email will be contained in the Notes section on the case and in the emails tab.

Ms Mark Scheidegger Email sent = 04-21-2025 08:07:31 5 day 320
= Emailsent
Subject:  C€51414553 - (CUI) SARWKAFEQ41520215 2540013354452 PRIOZ PR 7007572993
From: DLA Service Desk <dla servicenowservices@dla.mil»

To: @army.mil, Mark Scheidezzer@dlamil

Case Number: CS1414553

Account: W6Y1 USALRCTR BAVARIA

Contact: Andrea Sattler

Short Description: (CUD SAR-WK4F8Q41520215 2540013354482 PRIO2 PR 7007572993

Description:

Problem Note: Interim Response 04/21/2025

There is currently no DLA stock available to fill your requisition. Anticipated award date of PR 7007572993 to cover your requisition is 04/11/2025. After award.
history shows it takes 297 days to manufacture this item

This has been placed on a higher internal priority. I have clevated this for status

I will update your ticket when a response to your expedite request has been received. Lateral support is negative.

it

Mark Scheidegger
Customer Account Specialist
Army Operating Forces — QLAB
Land and Maritime

Defense Logistics Agency

Phone: 614-692-6455 (DSN: 850)
Email mark scheidegger@dla.mil

SLAs(2) | Tasks | Emails(2) | Attached Knowledge | Metrics (4)

= Y ‘Created ~ |Search &  — | Actions onselected rows.
Emails
[] @ Subject Recipients Created 4 Has Attachment
Case CS1637537 has been opened on your behalf JAKE AMERKT.MIL@MAILMIL false
51637537 - PREEXPEDITE REQUEST: W8002550930277 5962015537175 PRI 03 JAKE AMERKTMIL@MAILMIL false

1 to20f2



8.3 Tracking CSM Case Changes
Case changes will be reflected in several locations in the case.
The work notes will show a historical view of the life of the CSM case. Things included in this area are

emails created in support of the case, PARs created in support of the case, changes made to assignment
groups, changes made to the assigned to, and other pertinent data concerning the case.

Activities: 01 Field changes = 04 21

8

G Cassandra Georse

Assianed on
nesignedto

2025 12:30:54
.

M5 Mark Scheidezzer Ficld chanzes = 04 2

Assianed on

Assigned o
Assignment sroup MW IST was SVC 1301240326 Army Op Forces Support Branch

Last transrer to suppller 202500112
op:

b Mk S bl Farwsil venil = 04-01-2077508 07 31 411y i

subject: 13334452 PRIO2 PR 7007572993

To:

Ficld chanzes = 04-21-2025 00:06:50 2 day 220

w5 Mark Scheidegzer

PARWorknote
@ sward and delivery of the followans: PR: 7007572993

r request to cxpeds > the mission supporting 7 th ATC and the Remionally

their CTC ratat

via: pedite the sward and delivery of the rallow
IMission Impact Statement: CuStomer request to expedite-it is critical to the mission sUPPOrting 7 th ATI= and the Regionally
AliZnad Forcas (RAF) participating in their ST FaTations ot HonenTals Training Ares.

Fieace update DR

System Emaisent « 04 15 2025 07:56:37 &

=  emoilsent

The other information tab contains numerous date and time stamps concerning the case:

Problem/Resolution Notes | Notes | NSN/Requisition | LSN/Part Number | PAR Worknotes | Other Infermation

Other Information

Initistor Fedmall SAR First transfer to supplier ops date (3 07-24-202408:53:55

Initiator group FedMall created SARs Last transfer to supplier ops date 04-21-2025 08:08:05

Interaction First transfer to CSM cell date 07-29-2024 18:21:20

06-26-2024 08:40:51 Last transfer to CSM cell date 02-27-2025 10:08:30

Opened

Actualstart 3 06-26-2024 08:40:51 First Escalation 07-24-2024 08:53:55

Actualend @

Reopened

Reopened by

Reopened by group

Last Escalation
First interim response 3
Last CSM Cell Group

Last Supplier Ops Group

04-21-2025 08:08:05

06-26-2024 12:39:44

SWC 1301240326 - Army Op Forces Support Branc

SWC 3012302 Wheeled Vehicle/ HMMW\V IST

DLA Distribution Centers | ‘ Q| Last CSM Cell Individual Mark Scheidezser
Not Assigned to a Distribution Center [] Repeat contact updated by
Incident @ | ‘ | Repeat contact updated date

The Metrics tab will reflect other changes in various case data points:

SLAS(2) | Tasks | Emalls(2) | Attached Knowledge | Metrics ()

= ¥ [crested - |searcn | @ — | Actions onselectedrows... v
Metrics
[J Q Created ~ Definition D Value Start End Duration Calculation complete Field Field value Table Created by
Ve
. 1301240326 04.92
04-2208:55 Assignment Cese: - Army Oy (empty) false assignment_group  d2b21d631b176090426b15c41adbcbeb  sn_customerservice_case  system
Iago Group CS1637537 VO 98:55 (empty] = —Eroun . - = i
Forces 2nsg
Support ..
04-2208:55  LevelIndicator  Case: fempty)
942 evel I e aea, level2 fempt false U_case_level level2 sn_customerservice_case system
04-2208:55 Case State Case: (empty)
gz i Coissss, Open (empt false state 10 sn_customerservice_case system
QA28 pssignedto P PR i ga:ss {empty) false assigned_to 14042acdbe436 102ce0bB16f39619fd  sn_customerservice_case  system

1 todof4



8.4 Attaching Documents to CSM Cases

Supporting documents can be added to the case by clicking the paperclip on the top of the case:

o= e [Discuss“ClcseCase

o[

Case Vi
C€S51637537 View: Case

+ Case summary by Now Assist

Timeline - Began 1 hour ago - Updated 1 hour ago

General Data Processing Data

Number C51637537 Needs attention []

* Channel | Other v Openedby Jeffrey Sherrod

Or attachments can be added to the email from the case to send to the recipient. This will also add them to
the main case page.

[8) Compose Email | TRAINING - Profile 1 - Microsoft Edge = o x

N

) httpsy/dlatraining.servicenowservices.mil/email_cfffnt.do?sysparm table=sn_customerses

Quick Messages
Compose Email
- Select to Insert —
¥

— To JAKE.A_MERKT.MIL@MAIWIL; Add Recipient

ursa

sysparm_sys_id=a188aef347..

Cc

|
Add Recipient I l
l

[
[

Bec [Auu Recipient I
[

Subject | C51637537 - PR E)(P#VITE REQUEST: WB002550930277 5962015537175 PRI 03 I

Attachments £] RE PO 4559275142 PIIN SPE7... [rename][view]

cs1

— | B I Y & ¢ Verdan, v gpt ~ Bv A~ 2 P R B <«

Oth

= === =v=vf o =

No Case Number: C51637537 =
Account: 249TH QUARTERMASTER COMPANY —_

Not

Contact: JAKE MERKT

1

7011 | short Description: PR EXPEDITE REQUEST: WE002550930277 5962015537175 PRI 03

2ag] | Description:

Problem Note:

L | p— =
)

Req

a [ P
Expy

[[] EIRE PO 4559275112 PIIN SPE7L123FAZPC NSN 4730011637192 REQ W901U82339C
4 »

Download All




8.5 Processing CSM Cases with Multiple Issues
8.5.1 Copying a CSM Case

In some cases, you may need to duplicate the case. Some examples would be splitting due to multiple
different actions needed, accidental closure, or errors with the system. This is accomplished by clicking the

Copy Case button.

Q. Search

Close Case || Save Copy Case || Interim Response

Update

& r = - lDiscuss

Summarize

1day
With Agent

O seconds
with Customer

Certain data fields do not transfer over. Those include the following fields: Requisition, NSN, PAR work
notes, Problem notes, and Resolution notes.



8.6 Referring CSM Cases to Supplier Operations Pre-Award.
8.6.1 Preparing to Send the CSM Case to Supplier Operations Pre-Award

Ensure all required information has been placed in the Work Notes section on the case. The required
information is outlined below and in DLAM 3000.05 Enclosure 4 Section 5 page 10.

g Fr = - I Discuss “ Close Case ‘ Save I Update “ Assigntome “ Copy Case “ Interim|

1 Emailsent
Subject: Case C51839311 has been opened an your behalf
From: DLA Service Desk
To: CarterCallison@dla mil
Show email details

CC Carter Callison Work notes = 04-22-2025 11:04:05 24h ago

Please expedite the award of the below PR and provide any new information on the PR's current procurement status since last DPC update listed below. PR supports 2a URGENT C3 CASREP order for the USS
Kansas City team. Any assistance you can provide in expediting the award of this PR is greatly appreciated!

PR: 7011803656 // QTY 6 EA// Sclicitation CD: 04/21/25 (WILL WEDGE OMNCE MORE COME AVAILABLE)

Please let me know if you need any ather information to process thisrequest

Please do not close this ticket until a resolution has been obtained

Pre-ticket checks completed:
50H - nane

SIMI S INTERMAL MOTES - none
QLIK/DPC NOTES - None

RM CHECK - no open CSM cases
TECH or ZT BLOCKED - no
TOTAL QTY REQUIRED - 1EA
BREIFIMG ITEM - no

Carter Callison

Customer Account Specialist

Maritime Customer Ops - Surface Cell - QMAC
DLA Land and Maritime
Carter.Callison@dlz.mil

Office - 614-692-2014

cC Carter Callison Field changes = 04-22-2025 11:04:05 24h ago

Assignedon  04-22-2025 11:04:05
Assignedto  Carter Callison
Assignmentgroup SVC 1301340726 - Surface Cell
Priority  2-High
Short description  (URGENT C3 CASREP) PRSTATUS + EXPEDITE REQUEST / PR 7011803456 / REQ: R201605104W0&3 / NSH:
5996016923360/ IPG 1/RDD 992

Status Awaiting Info

(1) Applicable to Land & Maritime_ Troop Support, and Aviation:

(a) Check for Stock on Hand (SOH).
(b) Check Item/SIMI/Internal Notes (Current note within 30 calendar davs).
(c) Check Purchase Request (PR) Status.

(d) Check Records Management using appropriate PR, Purchase Order (PO), or Smart
Number (validate no open or recently closed PARs if Post-Award).

(e) Check for existing CSM Cases.
(f) Research and if applicable apply necessary PR Wedge options (if Pre-Award).

(g) Check Internal Comment if PR 1s Tech-Blocked (MMO03 = Basic Data 1 =
Additional Data > Internal Comment).

(h) If, by vsing the available resources, Level 2 cannot obtain the necessary information
to answer the customer’s query, Level 2 will escalate the CSM Case to the appropriate Level 3.



8.6.2 Identifying the Profit Center

Locate the Profit Center for the NIIN in EBS transaction MMO3 on the Sales: general/plant tab

||1 Display Material 015166152 (DLA Product)
Sales: sales org. 2 (s Sales: general/plant Forgi g export - /Sales text (]2
T / =

Materal  [01516€152 [[F'ALVE BALL ]
Plant DDSE Susquehanna, PA

General datza

Base Unit of Measure ER each Replgement part

Gross Weight 0.000 LB Quaff.FreeGoodsDis.

Met Weight 0.000 Material freight grp

Availability check 0z Individ.requirements 4 atch rec. re

Shipping data (times in days)

Trans. Grp 0001 Standard ool Crane

Setup time |0.00 Proc. time 0.00 0.000 ER

Packaging material data

Matl Grp Pack.Matls

General plant parameters

1Meg.stocks Profit Center 3013302 SerialMoProfile DistProf

SerializLevel

Ext. customer repl. parameters

Profit Center Exclusion

Reason for exclusion

*Note: this information can be obtained in multiple other applications including QLIK, DPC, SAP T-Code
MESA and Record Management.



8.6.3 Processing CSM Cases Transferred from Supplier Operations Pre-Award
Use the Profit Center number and locate the CSM service group by one of the methods below:
Type “SVC”, add a space, then paste the profit center number. CSM will auto search and display the group

that matches. You can then click on the cell name and add it to the case.
*Note- the auto search fields in CSM are space sensitive. Ensure you do not add any extra spaces.

Timeline - Began 1 day ago - Updated 1 day ago

General Data Processing Data

Number CS1637537 Needs attention D

* Channel | Other \ Openedby Jeffrey Sherrod
v

Contract Number ‘ Priority ‘ 4-Low “‘

>k Repeat contact ‘ No Status ‘ Open V‘

Interim Response (IR) Indicator Not Required Project code | |

Purchase order # / purchase requisition ‘ 7011612870 ‘ ¢ Quantity of action ‘ 1 ‘

< Account ‘249TH QUARTERMASTER COMPANY ‘ Q ‘ *

contact count ‘ o ‘

> External Contact ‘JAKE MERKT ‘ Q ‘ > Assignment SVC 3013303 Q ‘

‘ Q ‘ * Level SVC 3013302 Non-Powered Valves IST

Internal Contact ‘

Search for all contacts || Assigned to ‘ Q ‘

Classification

s Classification 1 ‘ Requisition v‘
% Classification 2 ‘ Expedite Requisition v|
Classification 3 ‘ ~None — v‘
Classification 4 | ~MNone - -]

Click the “Look up using list” button and do a “For Text” search:

Groups | TRAINING - Profile 1 - Microsoft Edge

(%] https;//dlatraining.servicenowservices.mil/sys_user gro

fSysparm_target=sn_customerservice_case.assi... AY tention D
1= Y Groups|fortext - =nedby Jeffrey Sherrod
| All > Keywords = 3013302 Briority | 4-Low \ v|

Q. Name BPID
Status ‘ Open \ v|

[Search I ISearch I [
ict code ‘ \ |

@ 5VC 3013302 Non-Powered Valves [ST 9000806507 r N
| faction ‘.1 \ |
it count ‘.O |
{tgroup ‘ Q |
k Level ‘ - None - V|

gnedto‘ ‘C\|

1 tolofl 0]




Reference the BPID list published by J31C in the ServiceNow report “All CSM Assignment groups DJC “
and locate the BPID number. Use this number in the “Look up using list” button. Please use APPENDIX D:

Finding a report.

Groups | TRAINING - Profile 1 - Microsoft Edge - O X

N

C 5 https://dlatraining.servicenowservice: /sys_user_group_list.do?sysparm_target=sn_custo ErViCe_Case.assl.. AN

|_C = V Groups | BPID - [9000806507] | ffrey Sherrod
| All > BPID = 9000806507 V|
|] 0. Name BPID » .|
NI | Search | | Search | \ |
|; @ SVC 3013302 Non-Powered Valves IST 9000806507 \ |
— @ SVC 3013303 Pwd Valves, Marine Hrdwre & NRP IST 9000806548 S
|E @ SVC Emergency Buyer & Non-NSN Team (Land DSCC) 2000806550 ¥|
| Ja @ SVC 3013307 Pipes & Tubing IST 9000806551 Q |
@ 5VC 3013309 Fittings IST 2000806552
None -- V|
@® 5VC 3013313 Microc & Semi-cond DMS IST 9000806555
a
O @ SVC 3013315 Elec Trans, Elec Th &Filt IST 9000806556 | b |
@ 5VC 5021304 Pharma Prime Vendor Div 9000806569
| @ SVC 5021307 Pharma Manuf/Distrib Div 9000806570
|_R @ SVC 5021312 Med/Surg Prime Vendor Div 2000806571
| E @ SVC 5021331 Hospital Supply Div 9000806572 -
|; | 1‘ to200f430 » W @

--None -- V‘

[ PR EYPENITE RENI IEST: \WARNNIEENGTN2 77 COA2NM L7175 PRI N

Once the assignment group is selected, change the Status Field to 'Awaiting Info', select 'Refer to
Supplier OPS', and hit 'Update'. This sends the case to the selected assignment group.

*Note- 8.6.1-8.6.3 if for Pre-Award Referrals Only. The Post Award Procedure is described below.
8.6.4 Creating a PAR for a CSM Case

Ensure all required information has been placed in the PAR Work Notes section on the case. The required
information is outlined in DLAI 5025.18 Enclosure 3 Section 2 page 9.

Problem/Resolution Notes | Notes | NSN/Requisition | LSN/Part Numbflr | PAR Worknotes her Information

PAR

PAR Worknote |Please contact the contractor and obtain a revised delivery date for CLIN 0001 of contract listed below. If this PO has already shipped., please have the contractor provide the carrier
and tracking information. Any information the contractor can provide on the order status to keep the customer/warfighter informed is greatly appreciated!

P0: 8510789068 KT: SPE7M124V5444P00001 (CLINOOO1) AWD: 20240730 QTY: 6 CDD: 20250307 CAGE: 4KOV2
Please let me know if you need any other information to process this request.

x=srx==s=Please do not close this ticket until a resolution has been obtained™*****

Assigntome || Copy Case || Interim Response || Open Case




Ensure the correct PO number and Contract number have been entered on the case.

Number C51841374

# Channel | Email V|

tract Number |SPE?M 124V5444 |

zpeat contact | No
(IR) Indicator Not Required
se requisition | 8510789068 |
@ " J
# Account |USS GABRIELLE GIFFORDS LCS 10 ‘ Q | @®
al Contact @ | ‘ Q |
al Contact @ |Carter Callison ‘ Q | ®

or all contacts [

Save the case and click the PAR Request button on the top right corner of the case. This will transmit the
PAR work note to Records Management and a PAR will be created for Post Award to work.

== [ Discuss H Close Case [ Update H Copy Case ” Interim Response |JELGLINIEES T

Summarize

lday
With Agent
activity Oseconds

| With Customer

A PAR number will generate on the case and be added to the Work notes field.
| Post

Activities: 5 CC Carter Callison Work notes = 04-23-2025 10:18:32 about an hour ago

PAR reguest successful.

CSM Number: C51841374

LACID: DNGOO18

CC Carter Callison Field changes = 04-23-2025 10:18:32 about an hour ago



8.6.5 Identifying the Administrator of a PAR
Using T-code SCASEPS in EBS will show who the person responsible for the PAR is.

Select PAR/Referral Search. Paste in the PAR number (labeled Case ID in SCASEPS) that was generated in
CSM. Click Search. Double click the displayed Case ID.

Records Management for Public Sector

I.g.ggWurk Environ. ] Case Search

Isf? Private Folders J Case Type =
It',@ Resubmission J Case Indicator / i =
[ work Basket | |case Ta018402 El= -
P Reason
I #E Activities . IE]I — % %
~ = DLA E-Procurement G ?‘ Vendor CAGE Cd ?‘
~ B Cases e date ? Award Date ?
) E BOAJEEA] Person Respons. ? Cont. Del. Date ?
« 23 PAR/Refarral Search —
» B Records Created By NSN/Part# i
+ B Documents Created On i Nomenclature i
Changed By = Quantity =
Changed On ? Dollar Value ?
Closed By Estimated Value EX
Closed On e Purch Program ?
Assigned PGC ?
Secondary PGC
Disposition 1
Disposition 2
Disposition 3
(& [&)F | [FL) [Sle Jea JEL) 6]
I;Hxstory J B Status Case i | NSH/Part# Created On Last Changed On Vendor Hame VenCAGECd Object ID 5
10 4918492 4330014919780 04/23/2025 10:18:29 04/23/2025 10:18:30 INTEGRATED PROCUREMENT TECHNOLOGIES 4KOV2 8510782068 S
% activities |81
* [E= CRM Post Award =

8.6.6 Identifying the Supply Planner, Product Specialist and Resolution Specialist

If you need to contact the Supply Planner, Product Specialist or the Resolution Specialist, in accordance with the DLAM
3000.05, their information can be located in EBS T-Code MMO3 on the Basic Data 2 tab.

Display Material 015166452 (DLA Product)

& Basic data 1 ification " Sales: sales org. 1 1 Sales: sal... =
Material 015166152 VALYE,BALL @] a
-
Environment
DG indicator profile ] CJEn

| Highly viscous Oin bulk

Design documents assigned

[¥] Mo link

Drawing
Document Document type Doc.vers. ]
Page number c.ch.no. Page format Mo. sheets 0
Contact Info
IPT Assignment 3013417

DJL0126| |Jamie Lambert
Supply Planner DJI0008| [Justin Ivester|
Product Specialist DHHO028| Heather Hale
Resolution Specialist DDCO0111| David Copeland
Cataloging Data Disposition
Controlled Inventory Item Code (CIIC) ol Criticality Code X
Nemiltarizatinn Cnde L limited Dist Cd i}



You can use these user IDs to contact the appropriate POC via MS Outlook by copying the ID and Pasting it on an email.

E | From ~ | jeffrey.sherrod@dla.mil
Send | To | Ivester, Justin K CIV DLA LAND AND MARITIME (USA) DHHC'C'28|
|| Hale, Heather L CIV DLA LAND AND MARITIME (..
— Heather.Hale@dla.mil
Subject

[z TR |



SECTION 9 SUPPLIER OPERATIONS (L3)

Sections 9.1-9.6 Pre-Award Supplier Operations
Section 9.7 Post Award Supplier Operations

9.1 Locating CSM Cases

9.1.1 Search for CSM Cases Assigned to “Me”
To see cases in which you are the “Assigned To:” person click All in the top left hand corner of the screen.
The in the filter area type “cases.” Select My Cases.

You can favorite this link by clicking the star to the right of “My Cases.”

All Favorites History Wi

Pl Y
i

FAVORITES
i) Cases - Create New

Prod- Cases View: Case

ALL RESULTS
~ Customer Service
Create New
My Cases
All
Open
Unassigned
Cases Skipped by Agent Int...
Escalated

Create Request

Another option to locate cases assigned to you is the CSM dashboards. Dashboards are group specific. These
will be shared with you locally, if applicable. Just as you added above, you can choose a dashboard. It will
become your new homepage when you load up CSM. To do this access the dashboard via the shared
dashboards screen and click the star at the top of the dashboard.



To access dashboards, Click All, Type Dashboards, click Dashboards under the Self-Service section of the
menu.

All Favorites History Wi

FAVORITES
Prod- L&M F.PA Dashboard

Prod- L&V, BPA Dashboard

ALL RESULT 5
s Se'f-Service
Dashboards
+ Audit
|PA Dashboard
+ Benchmarks
Dashboard
¢+ Budget Requirements Manage...
~ Budget Dashboards
PEO Dashboard
BSO Dashboard

The main dashboard selection menu will come up. To locate shared group dashboards, click Shared With
me. Select the shared dashboard for your group.

‘II\I\;' All  Favorites  History = Workspaces Prod- Dashboards Overview 7y
Dashboards
—
Recent | OwnedbyMe All Groug
1000 J62D Portfolio Update ABAP Tier 3 Tickets Aging SC Tasks
~
Owned by Nicholas Johnson @ " Owned by Isaac Carrington Owned by Galen Jones
Viewer ® == g Viewer E Wigwer

E FFF

R



9.1.2 Search for CSM Cases in the User’s Assigned Responsible

Group(s) “My Groups”

To locate all cases in your primary group, click All, type group into the filter, select My Groups Work under

the service desk listing. This will display all cases assigned to your Primary group.

All Favorites History W

T Groups

FAVORITES

No Results

ALL RESULTS
> Audit
> Now Experience Framework
v Service Desk
My Groups Work
~ SlLAs
My Groups Work

> Configuration

> Performance Analytics

> Advanced Work Assignment

> Workspace Experience

9.2 Select a CSM Case for Processing

To access a case, once in the list view, click the blue case number on the left-hand side of the screen.

All = Active = true > Assigned to = Jeffrey Sherrod

Initiator Initiator

D . Number Tags Status Short description Su

‘Search Search earch Search ‘ |Search | ‘SE

PR EXPEDITE REQUEST:

Jeff Land and Mariti
C51637889 | Addtag.. ®0pen Sie:f: ] BE;L andMartime  \vs002550930277
5962015537175 PRI 03
y PR EXPEDITE REQUEST:
Jeff Land and Marit
C51637538 | Addtag.. ®0pen Sie:f: ] BE;L andMartime  \vs002550930277
5962015537175 PRI 03
y PR EXPEDITE REQUEST:
Jeff Land and Marit
C51637537 | Addtag.. ®0pen Sie:f: ] BE;L andMartime  \vs002550930277
5962015537175 PRI 03
PR EXPEDITE
Jeff Land and Mariti
C51059223 | Addtag.. @open Y endandMarttime  \w3sLkG32420173
Sherrod BPA

5330014342867 PRI 05
5306011598982



9.3 Re-assign CSM Case to Responsible Group

In some cases, you may need to reassign it to another group for processing. This procedure is the same as
described in 8.6.3 Processing CSM Cases Transferred from Supplier Operations Pre-Award

9.4 Assign CSM Case to Employee Responsible

To assign the case to an employee responsible click the magnifying glass to the right of the Assigned To
field. Then select the applicable employee.

Users | TRAINING - Profile 1 - Microsoft Edge

= W Users ‘ Name - |Search |

lened by Sison

All
El @ Name « User ID First Middle name Last name Email Priority ‘ 2-HA V|
it | Search | ‘ Searcgﬁ Search | |Search | |Search ‘ | Search | Status ‘ Awsaiting M V|
f L] Emel\e' 012931 Emelie C Deslauriers Emelie.Deslauriers@dla.mil Eetetes ‘ RefertoSuppIiN)s v|
Deslauriers N
| @ JamesGarrett c013287 James C Garrett James.Garrett@dla.mil actcode‘. \ |
Joh i
o " Co02721  John M Lidonnice John.Lidonnice@dlamil  f2ction B \ |
Lidonnice N
i ® Joshualantz 013395 Joshua A Lantz Joshua.Lantz@dla.mil ount ‘_O \ |
il ® KyleGray 014895 Kyle A Gray Kyle A.Gray@dla.mil ntroup ‘svc3012325 Batteries IST \ ‘ Q |
Lisa 3 . . E A
I¢ @ Kowalczyk 014839 Lisa M Kowalczyk Lisa.Kowalczyk@dla.mil % Level ‘ Level 3 v|
Melissa i Q &
° P'TH‘SZ‘: 011990 Melissa K Painter Melissa.Painter@diamil ~ enedto ‘ Q|
fi
fi
1 to70f7 ®
fication3 | —None—= v

f 1

If the employees’ name is not shown, it means they are not part of the assignment group displayed on the
case. If this happens, and you need to assign the case to them, the assignment group will need to change to
a group they have access to. Users can be a part of more than one group.



9.5 Processing and Documenting CSM Cases
9.5.1 Reviewing CSM Case
Once you ae in the case, review it for relevant data in the following fields:

PR Number

Number (C51384225

* Channel | Email V|

Contract Number | |

* Repeat contact | No V|
IterimR m . Not Reguired
Purchase order # / purchase requisition | 7008809026 |
3 Account lWBSFMN ARNG FMS 6 | Q | ®
External Contact l ‘ Q. I

Internal Contact lTirso Sison ‘ C\I

Search for all contacts ||

Classification

* Classification 1 | Requisition -

NSN and Requisition Number

Problem/Resolution Notes | Notes] | NSMN/Requisition LSMN/Part Mumber | PAR Worknotes =

Requisition

Requisition : | R229974227W024

[
Requisition |

Requisition 4 |

|

[ |

Requisition 3 | |
|

|

Requisition 5 |

NSN (Please enter only numbers)

NSM : | 6130014796012

N5SN 2 i

NSN 4 |

|

| |

NSN 3 | |
|

|

NSN 5 |

[ | e oo . -~ .. -« -~ -

*Note: Some cases will not have a requisition number as some groups work by NSN only.



Work Notes-Message to Supplier Ops

The information from the requestor to Supplier Ops will be in the work notes section of the case. Look for
this message as it will have the requestor’s name with the message. Prior to referring the case over they
are required to review certain information. The required information is outlined in DLAM 3000.05
Enclosure 4 Section 5 page 10.

Problem/Resolution Nofes | Notes EN/Requisition | LSN/Part Number | PAR Worknotes | Other Information

Watch list (2 @ Work notes list (2 @

Work notes | Work notes /

Activities: 8

Field changes * 04-28-2025 13:.04:38 1%hago

w Joshua Warmund

Assignedon  [Empty] was 04-28-203407:23:19
Assigned ta  [Empty] was Joshy

Assignmentgroup  SVC 3012307 gffines IST was SVC 1301240326 - Army Op Forces Support Branch

First transfer to supplier  04-28-20213:04:58
ops date
Last transfer tosupplier  04-2025 130458
ops date
Short description PEDITE PR: (CUI} SAR:-W81WRE51070317 2930014235011 PRIOZ was (CUI) SAR-WE1WRES1070317 2930014235011

PRIO2

Awaiting Info was Work In Progress

W Joshua Warmund Work notes » 04-28-2025 13:04:09 19hago

Expedite Request
Please expedite the award and delivery of the following:

Requisition: WB1WRES1070317
PR: 7007573914

NIIN: 014235011

Priority: PRIO2

Project Cade: N/A

Mission Impact Statement:

Unit is currently working towards Gunnery Participation for certification and is also on PTDO! orders ta suppart LSCO should an incident arise. Also, unit is scheduled to deploy to Poland in FY26

DPC MNotes:
PR Details

Purchase Req #: 7007573914
Wedged: Yes
NSN: 2930014235011

9.5.2 Respond to the CSM Case

DLAM 3000.05 Enclosure 5 outlines the requirements for a quality response from Pre-Award Supplier
Operations. It has the requirements for response timelines and other information regarding the execution of

the CSM case. Once you are ready to return the case to Customer Operations the next section will describe
how to return the case.



9.6 Route the CSM Case back to the CSM Cell

To return the case back to customer operations select Respond to CRM Cell from the Substatus drop down
on the case.

Needs attention @ [

Openedby Fedmall SAR

Priority @ | 2-High v‘
Status | Awaiting Info V‘
Substatus (@) [ Respond to CRM Cell VI

Project code I -- None -
Pending DLA Response

# Quantity of action
Q ty Pending Customer Response

Refer to Supplier Ops
Respond to CRM Cell

Repeat contact count

Assignment group &) [
PAR Referred
* Level @ | Completed PAR ‘
Assigned to @ | Cancelled PAR ‘ [
Failed PAR

Refer to Distribution Site

Refer to Disposition Site

The system should automatically change the Assigned To and Assignment group back to the requestor. Click
Save and the case is returned.

I Discuss H Clus*se H Save H Update H Assign to me H Copy Case H Interim Response

iing Data
Needs attention @ [_]

QOpenedby Fedmay SAR

Priority @) ‘ 2—Hrgh\ v|
Status ‘ Awa'\tinglr\ v|
Substatus (2 ’ Respond to CN Cell VI

Project code ‘ \ |

* Quantity of action ‘ 1 \ |

* Repeat contact count |0

* Assignment groupff? ‘SVC 1301240326 - Army Op Forces Support | Q |

* Levelf2) ‘ Level 2 "|

Assigned toff? ‘Joshua Warmund | Q | @




Sometimes the automatic filling out of the Assigned To and Assignment Group fails. You can obtain the
requestors’ information from the Other Information tab and reassign accordingly. This procedure is the same
as described in 8.6.3 Processing CSM Cases Transferred from Supplier Operations Pre-Award

Other Information tab- Last CSM Cell and Last CSM Cell Individual (this would be the requestor.)

15 | NSN/Requisition Other Information

Initiator Fedmall SAR First transfer to supplier ops date () (04-28-2025 13:04:58

srgroup FedMall created SARs Last transfer to supplier ops date @) 04-28-2025 13:04:58
=raction First transfer to CSM cell date (3
Opened 04-26-2025 16:26:12 Last transfer to CSM cell date @)

start 3 04-26-2025 16:26:12 First Escalation 04-28-2025 13:04:58

lend @ Last Escalation 04-28-2025 13:04:58

:opened @) 04-28-2025 12:59:55

ened by SVC 1301240326 - Army Op Forces Support Branc
Wy group SVC 3012307 Engines IST

Centers ‘ | Q | Last CSM Cell Individual Joshua Warmund

1Center \:| Repeat contact updated by

dent & ‘ | Q. | Repeat contact updated date

Assizn to me ” Conv Case ” Interim Resnonse ” Onen Case Im



9.7 Post Award Supplier Operations
9.7.1 Sending Post Award Request (PAR)

The PAR process is mainly handled as a system integration with SAP Records Management. The Post
Award administrator requires no CSM access for this process. The main governing document for PARSs is
5025.18 Enterprise Status Post Award Request. When the case is sent to Records Management the system
integration sends the following information:

e PAR Worknote

e Purchase Order Number

e User ID of the Requestor

e (CSM Ticket Number

After the requestor clicks the PAR Request button in CSM, a PAR Number will generate on the case along
with other data.

Activities: 5 cC Carter Callison

PAR request successful.
Responded back with:

C5M Mumber: C51841374
PAR Number: 000004913492
LAC ID: DNG0O13

cC Carter Callison



9.7.2 Post Award Request Replies to CSM

When the Case is returned form Post Award the reply will contain any data in the Notes Section of the PAR
in RM. The user on the reply will read svc. DASSAPI SNOW.

5 svc_DAASAPI_SMNOW

Description SRM2ECC_SYS 04/22/202507:47:05

Please expedite delivery and/or partizl delivery for the following:
PO

85107854601

Contract: SPE7L124P7991

CDD: 7/3/25

Cage/Con

tractor/5tate: 076M& BAE SYSTEMS LAMD & ARMAMENTS L.P.
Mission Impact

Statement: Request expedite the release and shipment
subjectrequisition for 615t OD Coin Korea. The AKM needs this part
a5 soon as possible to repair NMCS.

Description DRMO033 04/22/2025 08:56:41

CDD 7/3/25, expedite/partial shipment request sent to the KTR.
Description DRMOO033 04/2%/2025 06:45:54

KTR response to expedite/partial shipment request:

Parts for this order are currenthy |ate from our supplier. | do not

think CDD is at risk at this point but until | get details on why our
supplier missed their promise date and what their recovery looks like |
will not know if we could consider expedite on this one.



SECTION 10 ASSIGNMENT GROUPS

Assignment Groups are used to route cases to the appropriate CSM users for resolution. A listing of all
Assignment Groups can be found in the attachments tab at left.

10.1 Assignment Group Membership

The Assignment Group Membership Service Request in ServiceNow automates adding
and removing users to/from assignment groups. You may submit a request to add or
remove yourself from one or more assignment groups. If you are a manager, you may
request to add yourself and others from one or more groups. Once the Approver approves
the request, the users will be added or removed automatically.

To request membership to an existing group take the following steps:

FAVORITES

No RESUItS

ALL RESULTS
v Self-Service
Dashboards

v Core Platform Requests

Assignment Group Member...

Assignment Group Manage...

Core Platform ServiceNow ...
v Idea

My Business Capability Ideas

My Ideas

My Document Tasks

Visual Task Boards

My Assessments & Surveys

1. Type assignment group in the search box and select Assignment Group
Membership

2. In Request Type, select if you would like to add or remove the user from a
group. Your name will automatically populate in the Requested for field. If you are a
manager (i.e., member of a group containing the request-group-for role), you may
change this to another user and/or add additional users by typing in their name(s). If you
are not a manager, you may only submit the request for yourself.

3. Select the group type.

Request Group Membership

4. Once you have selected the Group Type, the Group Selection field appears. Enter the name, BPID, or manager of
the Group. You can add multiple groups to this field as well.



* Request type

W Add toa group Remove from a group 3

* Requested for
©  Caroline Cassidy x | v

* Group type

o[orn 4 16

* Group Selection

5. Once you have populated the Group Selection field, an acknowledgement checkbox will appear. Click the box to
accept the acknowledgement.

6. Click the Request button on the right side of the screen to submit your request.

Request Group Membership

Subrmk peegues; For Serace Mo groun me bersha

Shaek i tyoe of growp and then selec the greues pou man 19 L he be be adoed te o remewed from “

= R ucs by 6
At mapmupe O Hesme from s goup 5

U HEEE] H

& CaclneCasidy CHREE -

*Croup e

B o auae B

Flaunp Sala: licm

B AN TV TACHH - 1214 fan ol Baares lindine | & & HIZPALE

B ackmeedeip thel oot s e e relase ] BRRES mbea e ned e s bl sepes e ol

T Rl ol R L L]



10.2 Assignment Group Creation / Modification / Removal

The Assignment Group Management Request Module allows you to create a new assignment group or
modify or remove an existing group. This feature should be used sparingly and requires program office

approval.

1. On the navigation pane, type assignment and select Assignment Group Manager

ag

FAVORITES

No Results

ALL RESULTS

signment Group Manage...

| Core Platform ServiceNow ...

v ldea
My Business Capability ldeas
My Ideas

My Document Tasks

Visual Task Boards

My Assessments & Surveys

2. Select the request type from the drop-down menu.

* Request Type:

[ —tane- (-]
\ 2]

-- None --
2

Create

Modify

Remove



3. Fill out all required fields and submit for approval. Below is an example of a modification for name
change.

Reguest Type: Madify
Group Name:
Group Manager: 3

Group Description:

What Group Type(s) are you requesting?

Who will be the Manager of the corresponding
Change Approvers Group?

Which user(s) will belong to the corresponding
Change Approvers Group?

Level:

Will this Group require Global Service Desk (GSD)
Tier 1support?

Select a Group to modify: Land and Maritime Order Fulfillment BPA

Current Description: Please created a child group titled Land and Maritime BPA under the
parent group SVC DSCC R (BPID 9000073688).
This group will be able to escalate/create/assign tickets.

Current Manager:

Current Group Type(s): CSM Service Groups

Type of modification: Name Change

Modify Group Name: Land and Maritime Order Fulfillment BPA

Modify Group Description: Please created a child group titled Land and Maritime BPA under the

parent group SWC DSCC R (BPID 20000734688).
This group will be able to escalate/create/assign tickets.

Modify Manager:
Modify Group Type(s):
Level:

Who will be the Manager of the corresponding
Change Approvers Group?
Which user(s) will belong to the corresponding
Change Approvers Group?

Will this Group require Global Service Desk (GSD)
Tier 1support?

Select a Group to remowe:
Active Group Task(s):
Justification: Confusing users without what BPA group uses this. Adding OF in



APPENDIX A: CSM Description Block Statements

This section shows the Classification 1 (Parent Subject), Classification 2 (Child Subject) and
Classification 3 (Grandchild Subject) of the CSM Case and how the Description Block will be
annotated to match the Classifications. All CSM Cases will have Classification 1 and
Classification 2 entries, however not all will have Classification 3 entries. The use of
Classification 3 will depend upon the subject selections made in Classification 1 and 2. The
current listing of all classifications can be found in either in the embedded document below
or in the attachment tab on left.

—

=]

CSM Classification
Description List Mas




APPENDIX B: CSM Case Priority

The priorities outlined in this section are the time durations when CSM Cases must be worked.
This is not related to the priority of a requisition. There are two different CSM Case priority
standards, one for the Customer Interaction Center and one for the Customer Account
Specialist. Both standards are used in determining workflow to best support DLA Customers.

B.1 Customer Interaction Center Priorities

These priorities and durations of requests are to be used by the Customer Interaction Center
agents only.

Note: When escalating to DDC and DLIS do not change the priority used by the Customer
Interaction Center — time frame will not apply.

EMERGENCY: Resolution within thirty (30) minutes
* Emergency Bearer Pickup
* Emergency Same Day Delivery
* Emergency Local Delivery / Counter to Counter
* Emergency Next Day / Business Day Delivery
* Mandatory Monday thru Friday Delivery
* Mandatory Saturday Delivery
* Mandatory Sunday Delivery
* Mandatory Holiday Delivery
* Mandatory OCONUS Expedited Delivery (AOG, Work
Stoppage, Downed Equipment)

HIGH: Resolution within eight (8) hours
* Exception requisitions (A_E, A_5) that do not meet Emergency criteria.
* Requisition Reinstatements
* Requisition Cancellations
* Requisition Modifications
* Supply Assist Request (SAR)
* Distribution expedites if customer requests delivery in two calendar days
* Cataloging issues that cause MICAPS (AOG, work stoppage, Downed
Equipment)
* Password Resets
* CCR issues that effect payment delays, a loss of contract, or if contracting
officer needs to award a contract and cannot because registration is not
active.

MEDIUM: Resolution within twenty-four (24) hours
* Lateral support (BM) requisitions
* Hung BAs
* Distribution expedites if customer requests delivery in over two calendar
days

LOW: Resolution within seventy-two (72) hours
* Routine Issues



B.2 CSM Metrics

CSM Metrics

Enterprise CRT-Levels 1,2, and 3 combined

85% in 8 business days or less

Level 2 and Level 3 combined

85% in 16 business days or less

Enterprise CSAT

85% (either satisfied or extremely satisfied)

Level 2 CSA assignment

2 business days or less

Level 2 Interim Response Time (IRT)

See table below

Level 2 Interim Response Table

CSM Case Priority Interim Response (business Recurring Quality Status (until
days — not to exceed) resolution)
(business days - not to exceed)
IPD 01/IPG I/Emergency 1 3
IPD 02-03/IPG I/High 2 10
IPD 04-07/IPG II/Medium 2 15
2

IPD 08-15/IPG III/Low

25




APPENDIX C: ACRONYMS

AG ASSIGNMENT GROUP

AOG AIRCRAFT ON GROUND

API APPLICATION PROGRAM INTERFACE

BPA BUSINESS PROCESS ANALYST

BPID BUSINESS PARTNER IDENTIFICATION

C&E CONSTRUCTION & EQUIPMENT

C&T CLOTHING & TEXTILES

CAC COMMON ACCESS CARD

CAGE COMMERCIAL AND GOVERNMENT ENTITY CODE
CAS CUSTOMER ACCOUNT SPECIALIST

CIC CUSTOMER INTERACTION CENTER

CRM CUSTOMER RELATIONSHIP MANAGEMENT
CRT CASE RESOLUTION TIME

CSA CUSTOMER SERVICE AGENT

CSM CUSTOMER SERVICE MANAGEMENT

CSR CUSTOMER SUPPORT REPRESENTATIVE
DAAS DEFENSE AUTOMATIC ADDRESSING SYSTEM
DCST DLA CONTINGENCY SUPPORT TEAM

DDC DEFENSE DISTRIBUTION CENTER

DLA DEFENSE LOGISTICS AGENCY

DLAM DEFENSE LOGISTICS AGENCY MANUAL

DLIS DEFENES LOGISTICS INFORMATION SERVICE
DOD DEPARTMENT OF DEFENSE

DODAAC DEPARTMENT OF DEFENSE ACTIVITY ADDRESS CODE
DPC DEFENSE PRICING AND CONTRACTING

DSN DEFENSE SWITCH NETWORK

DSS DISTRIBUTION STANDARD SYSTEM

EAD ESTIMATED AWARD DATE

EBS ENTERPRISE BUSINESS SYSTEM

ECD ESTIMATED CONTRACT DATE

EPG EXPEDITE PRIORITY GROUP

ESD ESTIMATED SHIPPING DATE

IPG ISSUE PRIORITY GROUP

IR INTERIM RESPONSE

LSN LOCAL STOCK NUMBER

MAPAC MILITARY ASSISTANCE PROGRAM ACCESS CODE
MICAP MISSION IMPAIRED CAPABILITY

MILS MILITARY LOGISTICS SYSTEMS

MS MICROSOFT

MSC MAJOR SUBORDINATE COMMANDS

NIIN NATIONAL ITEM IDENTIFICATION NUMBER
NLT NO LATER THAN

NSN NATIONAL STOCK NUMBER

OCONUS OUTSIDE THE CONTINENTAL UNITED STATES
OPS OPERATIONS

PAR POST AWARD REQUEST

PIV PERSONAL IDENTITY VERIFICATION




PO

PURCHASE ORDER

POC POINT OF CONTACT

PQDR PRODUCT QUALITY DISCREPANCY REPORT

PR PURCHASE REQUISITION

PRI PRIORITY

QLIK QUALITY-LEARNING-INTERACTION AND KNOWLEDGE
RDD REQUIRED DELIVERY DATE

RM RECORDS MANAGEMENT

SAP SYSTEMS, APPLICATIONS, AND PRODUCTS

SAR SUPPLY ASSISTANCE REQUEST

SCASEPS STANDARD AUTOMATED SMALL PURCHASE SYSTEM
SCR SYSTEMS CHANGE REQUEST

SDR SUPPLY DISCREPANCY REPORT

SLA SERVICE LEVEL AGREEMENT

SME SUBJECT MATTER EXPERT

SNOW SERVICENOW

SOP STANDARD OPERATING PROCEDURE

SVC SERVICE

TAC TYPE ADDRESS CODE

UEI UNIQUE ENTITY IDENTIFICATION

WEBVLIPS | WEB-ENABLED VISUAL LOGISTICS INFORMATION

PROCESSING SYSTEM

WMS

WAREHOUSE MANAGEMENT SYSTEM




APPENDIX D: Finding a report

Coming Soon
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SAP Classification 1 (Parent

SAP Classification 2

SAP Classification 3

‘ Added

5 . . . Description Field Classification Definition Not found
Subject) (Child Subject) (Grandchild Subject) inCSM
CAGE CAGE DO NOT USE DO NOT USE (with out selectina 3d Level
CAGE CAGE Complaint DUNS CAGE Complaints regarding the processing of their application.

CAGE CAGE Data Issues Questions pertinent to data issues with SAM registration that direcly relates (o the CAGE
DUNS CAGE CoDE
CAGE CAGE Duslication DUNS CAGE Questions ertinent to customer havina & duplicate CAGE CODE or DUNS number
CAGE CAGE DUNS CAGE Questions pertinent to customer requesting assistance with CAGE redistration
CAGE CAGE Status DUNS CAGE Questons perinen o he s of ek CAGE CODE st
CAGE CAGE Search Inquiry DO NOT USE NOT USE (with out selecting 3d Level)
CAGE CAGE Search Inauiry Access Problems DUNS CAGE Guesions peinent 1 GAGE St ot line to all users.
CAGE CAGE Search Inuiry Complaints DUNS CAGE oot ecaina the CAGE Search nury.
CAGE NCAGE DO NOT USE DO NOT USE (with out selectina 3d Level)
CAGE NCAGE Complaints NCAGE Complaints regarding th processing of thewr application
CAGE NCAGE NCAGE Questions pertinent to NCAGE to reaister to oblain a NCAGE CODE
CAGE NCAGE Status NCAGE Questions pertinent to the status of their NCAGE CODE redistration
Questions pertaining to customer's NCAGE or CAGE CODE that do not fitin any other
CAGE Other DUNS CAGE or NCAGE
CAGE her Business
CAGE Other Other
Carrier Diversion / PRI DOCUMENT # NSN Carier requesting a delvery appointmen
Carrier Document Issue PRI DOCUMENT # NSN Carrier requesting POD to a distribution center or sianed documents.
CCP - Inbound VD DONOT USE DO NOT USE (with out selectina 3d Level)
Materiel not delivered and customer requesting to expedite before materiel received at the
CCP - Inbound ovo Customer Expedite PRI DOCUMENT # NSN CCP, and/or materiel currently in process but is NOT outside of the established melrics for
oriority and Required Delivery Date (RDD)
Expediting the receipt of a confirmed delivery, through a DLA CCP, and is outside of the
GCP - Inbound ovo Expedie Distrbution PRI DOCUMENT # NSN established melris for priorty and RDD. Proof of deliverv is provided.
CCP - Inbound ovo Frustrated PRI DOCUMENT # NSN Proof of Delivery (POD) to CCP provided or available but materiel cannot be located at the DC
Customer advises materiel was delivered but there is no record of receipt. Customer is asked
CCP - Inbound ovo Request POD PRI DOCUMENT # NSN 1o brovide POD. within 72 hours or service ticke will be closed.
GCP - inbound Direct Customer Purchase DO NOT USE 0 NOT USE (with out selectina 3d Lovell
Materiel not delivered and customer requesting to expedite before materiel received at the
CCP - Inbound Direct Customer Purchase Customer Expedite PRI DOCUMENT # NSN CCP, andior materiel currentl in process but is NOT outside of the established melrics for
oriority and Required Delivery Date (RDD).
Expediting the receipt of a confirmed delivery, through a DLA CCP, and is outside of the
CCP - Inbound Direct Customer Purchase Expedite Distribution PRI DOCUMENT # NSN established metrics for priority and RDD. Proof of delivery is provided.
CCP - Inbound Direct Customer Purchase Frustrated PRI DOCUMENT # NSN Proof of Delivery (POD) to CCP provided or available but materiel canno be located at the DC.
Customer advises materiel was delivered but there is no record of receipt. Customer is asked
CCP - Inbound Direct Customer Purchase Request POD PRI DOCUMENT # NSN to brovide POD. within 72 hours or service ticket will be closed.
GCP - inbound Mission lssue DONOT USE DO NOT USE (with out selectina 3d Level
] ] A requisition currently in process at the issuing DC and is NOT outside of the established
CCP - Inbound Mission Issue Customer Expedite PRI DOCUMENT # NSN e e ot (ROO)
Expediting the receipt of a confirmed delivery, through a DLA CCP, and is outside of the
CCP - Inbound Mission Issue Expedite Distribution PRI DOCUMENT # NSN established metrics for priority and RDD. Proof of delvierv.
CCP - Inbound Mission Issue Frustrated PRI DOCUMENT # NSN Proof of Delivery (POD) to CCP provided or available but materiel canno be located at the DC.
CCP - Inbound Other PRIDOCUMENT # NSN Anything other than DVD. Direct Customer Purchase o Mission Issue
CCP - Outbound Air DO NOT USE DO NOT USE (with out selecting 3d Level)
oGP - Outbound . Gustomer Expedie ORI DOCUMENT # NSN Requisition received and in process for air shipment but has NOT exceeded the established
metrcs for ar.
CCP - Outbound A Expedite Distribution PRI DOCUMENT # NSN Requisition received at CCP and in process for air shipment but did not ship within melrics.
oGP - Outbound . Frustrated PRI DOCUMENT # NSN Pending Air Clearance Authorty (ACA) determination. Customer requests a hold on shipment
Materiel s losted
; ) Materiel has already shipped and no action s needed by a DLA DC. Provide customer with
CCP - Outbound Air Status Tracking PRI DOCUMENT # NSN o oy o ipbod
CCP - Outbound Other PRI DOCUMENT # NSN Anything other than Alr or Surface
CCP - Outbound Surface DO NOT USE DO NOT USE (with out selecting 3d Level)
oGP - Outbound Surace Gustomer Expedie PRI DOCUMENT # NSN Requisition received and in process for surface shipment but has NOT exceeded the
established melris for surface.
oo - outbound - Expedie Distbuton R DOCUMENT # SN Roquisiion eceied al CCP and 1 rocess o suraco S but dd ot shp Wi
CCP - Outbound Surface Frustrated PRI DOCUMENT # NSN Customer requests a hold on shipment. Materiel is lost.
oGP - Outbound Surace Status Tracking ORI DOCUMENT # NSN Materil has already shipped and no action s needed by a DLA DC. Provide customer with
container and carrier information.
Commercial ltem Proarams ‘Addingl Deleting ltems DO NOT USE DO NOT USE (with out selectina 3d Level






SAP Classification 1 (Parent
Subject)

SAP Classification 2

SAP Classification 3

(Child Subject)

(Grandchild Subject)

Commercial ltem Programs

Adding/ Deleting Items.

Description Field

Classification Definition

‘ Added

Not found
in CSM

ECAT

PRI DOCUMENT # NSN

This is when a customer calls to have an item added to the ECAT (Medical catalogue). The
customer cannot delete an item from the catalogue, only the contractor or DSCP Medical

Commercial Item Programs

Adding/ Deleting Items

Prime Vendor

PRI DOCUMENT # NSN

This is when a customer calls to have an item added (o the Prime Vendor (Subsistence
catalogue). The customer cannot delete an item from the catalogue, only the contractor o
DSCP

Containers Class |

Shipping Instructions

PRI DOCUMENT # NSN

Used to identify customer shipping instructions for Class | type containers.

Containers Class IV

Shipping Instructions

PRIDOCUMENT # NSN

Used to identify customer shipping instructions for Class IV tvpe containers.

Contracting

Contracting — General Information

PR #Contract #/NSN (if available)

General Information NOT related to an open solicitation or awarded contract. Example:
Questions on "How to do business with DLA", Anything else concerning, "past contracting

histories", "Sourcing Info", "Pre-awards" (Proprietary information) should be referred to FOIA

Contracting

Contracting — Status

PR #Contract #/NSN (if available)

For Open Solicitations/Awards, other than general information furnished in EBS, the customer
should be directed to the KO, and telephone number, responsible for the Contract. This is to
include the Higher level customers, (i.e. CENTCOM) as well. Any information requests outside
the EBS realm could be considered proprietary in nature and referred to the KO responsible for
the contract

Contracting Contracting.- Status Proof of Delivery
Delinquent PO
Invoice Request
DO NOT USE (with out selecting 3d Level). Inuiries related to clarification of technical or
specifications requirements or pointing out possible errors or discrepancies related to the
Contracting Discrepancy/ Deficiency Issues RGBT solicitation/contract documents or contract performance or delivered end item. Ifthe

contractors states that items shippeddelivered may be discrepant causing a possible hazard or|
safety issue, the CIC/CAS should consider the call an emergency and take the necessary
actions to alert all concemed, i.e. the KO for the contract through the CAS/TVLS.

Contracting

| Discrepancy/ Deficiency Issues

PQDR - Product Quality
Deficiency Report

NSN (applicable)

Used with a customer return due to product quality/deficiency type issues.

Contracting Prime Vendor DO NOT USE DO NOT USE (with out selectina 3d Level)

Contracting Prime Vendor Back-up PV PR #/Contract #/NSN (if available) Original C&E PV source initates cancellation of contract. C&E PV Program may then go to the|
next lowest bidder to reward to satisfy customer's demand. Subsistence: Based on
nonperformance of vendor, and for emergency, surge and humanitarian efforts.

Contracting Prime Vendor Drop Shipments PR #/Contract #INSN (if available) C&E PV Shipment being cancelled at last minute (due to packaging deficiencies). OR - RQN
status progressing from "BA" status to "SS-Ship status". Subsistence: From customer and
DLA. product delivery at an undisclosed location

Contracting Prime Vendor Fill Rates PR #/Contract #/NSN (if available) Used with contracting prime vendor fill

Contracting Prime Vendor New ltem Availability PR #/Contract #/NSN (if available) ‘C&E PV Program s constantly upgrading their supply item listings. Website accessibillty is
avalable to our customers. Subsistence: new item request from customer on new product or
from vendor for a new supplier, to be added to the catalog, pending price reasonableness

Contracting Prime Vendor PV Rep Visits PR #/Contract #/NSN (if available) E Vendor visits to DLA and/or KO reps (Tech. Quality) to o site visit to new PV’ source.
Subsistence: Ongomg performance issues, in-process reviews (IPRs), Post Award

re-proposal conference. Audits

Contracting Prime Vendor PR #/Contract #/NSN (if available) CAE Allmaie PN or NSN of an original item reauested.

Contracting Vendor Assistance PR #/Contract #/NSN (if available) C&E PV Source requires additional uidance to complete their aoverment contract.

Contracting Vendor Assistance elivery

Contracting Vendor Assistance Pavment

Contracting Vendor Assistance Solicitation

Disaster Relief FEMA DISASTER RELIEF NAME Questions how to provide support or aid. Name of Disaster will be added in Description fine.

Disaster Reliel Humanitarian A DISASTER RELIEF NAME Questions how to provide support or aid. Name of Disaster will be added in Description line.
Not related to FEMA

DLA DISP SVCS CPR Report

DLA DISP SVCS Turn-In/ Receipt DO NOT USE DO NOT USE (with out selectina 3d Level)

DLA DISP SVCS Turn-In/ Receipt [ Show Appointment cangellation or pick-up no shows Issues related to turm in o pick-up no shows

Tumn-In/ Receipt

DEMIL concerns

Question about turnina in equipment for DEMIL.

Tumn-In/ Receipt

Demil Turm-in
o

DX Issues 1348s, eDocs, ETIDs and DTIDs

Questions reqarding Disp Sves turn in

Tum-In/ Receipt

Receipt in Place concems

RIP Policy or Procedures

Questions reqarding turning in materiel as Receipt in Place (RIP)

Tumn-In/ Receipt

Scheduling With — HQ BC

cheduling issues with HQ BC

Scheduling questions other than local site tum in.

Tumn-In/ Receipt

Scheduling With — Local Site

cheduling issues at local Disposition Sitels

‘Scheduling questions regarding turn in at the local Disposition Service site

Tum-In/ Receipt

Scrap Tum-in

crap Turn-in Issues (None Policy Related)

Questions reqarding turning in scrap

Tumn-In/ Receipt

ina (RIT/D. ETID., etc.)

raining assistance with

Questions reqarding Disp Sves Training

DLA DISP SVCS

Tum-In/ Receipt

rai
Useable Tum-in

Usable Tum - In Issues

Questions reqarding useable property tur in

DLA DISP SVCS

DO NOT USE

DO NOT USE (with out selectina 3d Level)

DLA DISP SVCS

Env and Scrap Policy

Scrap Policy Issues

Customer issues related to Disp Sves Env and Scrap Policy






SAP Classification 1 (Parent
Subject)

SAP Classification 2

SAP Classification 3

(Child Subject)

(Grandchild Subject)

Description Field

Classification Definition

‘ Added

Not found
in CSM

DLA DISP SVCS

HM Recycling

HM Recycling

Customer issues related to Disp Sves Env Recyeling

DLA DISP SVCS

Environmental

HW Contracting and billing
issues

Vender Billing issue

Customer issues related to Disp Svcs Env Contracting

DLA DISP SVCS

Environmental

Turn-in of HMHW

HM Turn-In assistance

Customer issues related to Disp Sves Env Tum in of hazardeous materiel or hazardeous waste

DLA DISP SVCS

General / Personnel Issues.

DISP SVCS

Customer issues that do not it in any other category or are Disp Svcs personnel/employee
related

DLA DISP SVCS RIT/D - General DO NOT USE DO NOT USE (with out selectina 3d Level)

DLA DISP SVCS RIT/D - General 8D Ry (Y General RTD Assistance DOD customer Milstrip, Shipping, transportation, Policy questions related to RTD,
Shippina Issues)

DLA DISP SVCS RITID - General Donation — State Agencies State Level Donation Donation customer Mistrip, Shipping, transportation, Policy questions related to RTD.

LA DISP SVCS RITID - General Transfer - Other Federal Transfer Federal Agencies Transfer or Other Federal Agency customer Milstrp, Shipping, transportation, Policy questions
Adencies related to RTD

DLA DISP SVCS RTD - Special DO NOT USE DO NOT USE (with out selectina 3d Level)

DLA DISP SVCS RTD - Special Civi Air Patrol CAP Question CAP customer questions related to RTD

DLA DISP SVCS RTD — Special Computers for Learning CFL Equipment or Program CFLoustomer auestions related to RTD

DLA DISP SVCS RTD - Special DoD Contractors

DLA DISP SVCS RTD - Special DoD or Service Museums Service Museum Q DoD or Service Museurn customer auestions related to RTD
DoD Reutiization/(Including

DLADISP SVCS RTD - Special T

DLA DISP SVCS [RTD = Special Donation - State Agencies

DLA DISP SVCS RTD - Special ire Fiahting Proaram Fire Fighter Program Support Firefiahter customer questions related to RTD

DLA DISP SVCS RTD - Special oreian Miltary Sales FMS Q FMS customer questions related to RTD

DLA DISP SVCS RTD - Special ;:gfa"':a”a" Assistance HAP Question/lssue HAP customer questions related to RTD

DLA DISP SVCS RTD - Special LESO LESO assistance LESO customer auestions related to RTD

DLA DISP SVCS RTD - Special Morale Welfare Recreation MWR Questions MWR customer auestions related to RTD.

DLA DISP SVCS RTD - Special National Guard Units (State) | Army or Air National Guard Question National Guard Unit customer questions related to RTD

DLA DISP SVCS RTD - Special ROTC Units ROTC Unit Question or assistance to ROTC Unit customer auestions related to RTD.

DLA DISP SVCS

Sales of Surplus Property

DO NOT USE

DO NOT USE (with out selectina 3d Level)

DLA DISP SVCS

Sales of Surplus Property

Other Sales (Haz, DOCS, etc.)

General Sales Question

General questions regarding Disp Sves sales of Surplus Property

DLA DISP SVCS

Sales of Surplus Property

Qualified Recycling Program
(QRP)

QRP Program o Policy

Questions about the Disp Svcs QRP program

DLA DISP SVCS

Sales of Surplus Property

Sales Billing Issues

Biling Issues

Sales customer billing

DLA DISP SVCS Sales of Surplus Property Ship Sales Ship Question Questions about Disp Svc ship sales
DLA Dist WMS WMS B
WMS BMR Code - Functional
WMS BMR Code - Performance
WMS BMR Confiqurati
WMS BMR Cutover/Conversion
WMS BMR Data
WMS BMR
WMS BMR External
WMS BMR 0ss
WMS BMR Other
WMS BMR Security
WMS BMR User Training
WMS COSIS
WMS COSIS Code - Functional
WMS COSIS Code - Performance
WMS COSIS Confiqurati
WMS COSIS Cutover/Conversion
WMS COSIS Data
WMS COSIS
WMS COSIS
WMS COSIS
WMS COSIS
WMS COSIS
WMS COSIS
WMS DATA
WMS DATA Code - Functional
WMS DATA Code - Performance
WMS DATA Confiqurati

WMS DATA

Cutover/Conversion






‘ Added

Not found
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SAP Classification 1 (Parent SAP Classification 2 SAP Classij ion 3 e . N
Subject) (Child Subiect) (Grandchild Subject) Description Field Classification Definition
DLA Dist WMS 'WMS DATA Data

DLA Dist WMS 'WMS DATA

DLA Dist WMS 'WMS DATA External

DLA Dist WMS 'WMS DATA 0ss

DLA Dist WMS 'WMS DATA Other

DLA Dist WMS 'WMS DATA Security.

DLA Dist WMS 'WMS DA User Training

DLA Dist WMS 'WMS DISPOSITION

DLA Dist WMS 'WMS DISPOSITION Code - Functional
DLA Dist WMS 'WMS DISPOSITION Code - Performance
DLA Dist WMS 'WMS DISPOSITION C

DLA Dist WMS 'WMS DISPOSITION Cutc /C

DLA Dist WMS 'WMS DISPOSITION Data

DLA Dist WMS 'WMS DISPOSITION

DLA Dist WMS 'WMS DISPOSITION External

DLA Dist WMS 'WMS DISPOSITION 0ss

DLA Dist WMS 'WMS DISPOSITION Other

DLA Dist WMS 'WMS DISPOSITION Security.

DLA Dist WMS 'WMS DISPOSITION User Training

DLA Dist WMS 'WMS HARDWARE

DLA Dist WMS 'WMS HARDWARE Code - Functional
DLA Dist WMS 'WMS HARDWARE Code - Performance
DLA Dist WMS 'WMS HARDWARE C

DLA Dist WMS 'WMS HARDWARE Cutc /C

DLA Dist WMS 'WMS HARDWARE Data

DLA Dist WMS 'WMS HARDWARE

DLA Dist WMS 'WMS HARDWARE External

DLA Dist WMS 'WMS HARDWARE 0ss

DLA Dist WMS 'WMS HARDWARE Other

DLA Dist WMS 'WMS HARDWARE Security.

DLA Dist WMS 'WMS HARDWARE User Training

DLA Dist WMS 'WMS INFRASTRUCTURE

DLA Dist WMS 'WMS INFRASTRUCTURE Code - Functional
DLA Dist WMS 'WMS INFRASTRUCTURE Code - Performance
DLA Dist WMS 'WMS INFRASTRUCTURE C

DLA Dist WMS 'WMS INFRASTRUCTURE Cutc /C

DLA Dist WMS 'WMS INFRASTRUCTURE Data

DLA Dist WMS 'WMS INFRASTRUCTURE

DLA Dist WMS 'WMS INFRASTRUCTURE External

DLA Dist WMS 'WMS INFRASTRUCTURE 0ss

DLA Dist WMS 'WMS INFRASTRUCTURE Other

DLA Dist WMS 'WMS INFRASTRUCTURE Security.

DLA Dist WMS 'WMS INFRASTRUCTURE User Training

DLA Dist WMS 'WMS INTERFACES

DLA Dist WMS 'WMS INTERFACES Code - Functional
DLA Dist WMS 'WMS INTERFACES Code - Performance
DLA Dist WMS 'WMS INTERFACES C

DLA Dist WMS 'WMS INTERFACES Cutc /C

DLA Dist WMS 'WMS INTERFACES Data

DLA Dist WMS 'WMS INTERFACES

DLA Dist WMS 'WMS INTERFACES External

DLA Dist WMS 'WMS INTERFACES 0ss

DLA Dist WMS 'WMS INTERFACES Other

DLA Dist WMS 'WMS INTERFACES Security.

DLA Dist WMS 'WMS INTERFACES User Training

DLA Dist WMS 'WMS INVENTORY.

DLA Dist WMS 'WMS INVENTORY. Code - Functional
DLA Dist WMS 'WMS INVENTORY. Code - Performance
DLA Dist WMS 'WMS INVENTORY. C

DLA Dist WMS 'WMS INVENTORY. Cutc /C

DLA Dist WMS 'WMS INVENTORY. Data

DLA Dist WMS 'WMS INVENTORY.

DLA Dist WMS 'WMS INVENTORY. External

DLA Dist WMS 'WMS INVENTORY. Os:

DLA Dist WMS 'WMS INVENTORY Other
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SAP Classification 1 (Parent SAP Classification 2 SAP Classif ion 3 e . N
Subject) (Child Subiect) (Grandchild Subject) Description Field Classification Definition
DLA Dist WMS 'WMS INVENTORY. Security.

DLA Dist WMS 'WMS INVENTORY. User Training

DLA Dist WMS 'WMS KITTING

DLA Dist WMS 'WMS KITTING Code - Functional
DLA Dist WMS 'WMS KITTING Code - Performance
DLA Dist WMS 'WMS KITTING C

DLA Dist WMS 'WMS KITTING Cutc Ce

DLA Dist WMS \WMS KITTING Data

DLA Dist WMS 'WMS KITTING

DLA Dist WMS 'WMS KITTING External

DLA Dist WMS 'WMS KITTING 0ss

DLA Dist WMS 'WMS KITTING Other

DLA Dist WMS 'WMS KITTING Security.

DLA Dist WMS 'WMS KITTING User Training

DLA Dist WMS 'WMS MRO

DLA Dist WMS 'WMS MRO Code - Functional
DLA Dist WMS 'WMS MRO Code - Performance
DLA Dist WMS 'WMS MRO C

DLA Dist WMS 'WMS MRO Cutc Ce

DLA Dist WMS 'WMS MRO Data

DLA Dist WMS 'WMS MRO

DLA Dist WMS 'WMS MRO External

DLA Dist WMS 'WMS MRO 0ss

DLA Dist WMS 'WMS MRO Other

DLA Dist WMS 'WMS MRO Security.

DLA Dist WMS 'WMS MRO User Training

DLA Dist WMS 'WMS PACK

DLA Dist WMS 'WMS PACK Code - Functional
DLA Dist WMS 'WMS PACK Code - Performance
DLA Dist WMS 'WMS PACK C

DLA Dist WMS 'WMS PACK Cutc Ce

DLA Dist WMS 'WMS PACK Data

DLA Dist WMS 'WMS PACK

DLA Dist WMS 'WMS PACK External

DLA Dist WMS 'WMS PACK 0ss

DLA Dist WMS 'WMS PACK Other

DLA Dist WMS 'WMS PACK Security.

DLA Dist WMS 'WMS PACK User Training

DLA Dist WMS 'WMS PICK

DLA Dist WMS 'WMS PICK Code - Functional
DLA Dist WMS 'WMS PICK Code - Performance
DLA Dist WMS 'WMS PICK C

DLA Dist WMS 'WMS PICK Cutc Ce

DLA Dist WMS 'WMS PICK Data

DLA Dist WMS 'WMS PICK

DLA Dist WMS 'WMS PICK External

DLA Dist WMS 'WMS PICK 0ss

DLA Dist WMS 'WMS PICK Other

DLA Dist WMS 'WMS PICK Security.

DLA Dist WMS 'WMS PICK User Training

DLA Dist WMS 'WMS PPP&M

DLA Dist WMS 'WMS PPP&M Code - Functional
DLA Dist WMS 'WMS PPP&M Code - Performance
DLA Dist WMS 'WMS PPP&M C

DLA Dist WMS 'WMS PPP&M Cutc Cc

DLA Dist WMS 'WMS PPP&M Data

DLA Dist WMS 'WMS PPP&M

DLA Dist WMS 'WMS PPP&M External

DLA Dist WMS 'WMS PPP&M 0ss

DLA Dist WMS 'WMS PPP&M Other

DLA Dist WMS 'WMS PPP&M Security.

DLA Dist WMS 'WMS PPP&M User Training

DLA Dist WMS 'WMS RE-WAREHOUSE

DLA Dist WMS 'WMS RE-WAREHOUSE Code - Functional

DLA Dist WMS

WMS RE-WAREHOUSE

Code - Performance
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SAP Classification 1 (Parent SAP Classification 2 SAP Classif ion 3 e . N
Subject) (Child Subiect) (Grandchild Subject) Description Field Classification Definition
DLA Dist WMS 'WMS RE-WAREHOUSE Confic ti

DLA Dist WMS 'WMS RE-WAREHOUSE Cutc Cc

DLA Dist WMS 'WMS RE-WAREHOUSE Data

DLA Dist WMS 'WMS RE-WAREHOUSE

DLA Dist WMS 'WMS RE-WAREHOUSE External

DLA Dist WMS 'WMS RE-WAREHOUSE 0ss

DLA Dist WMS 'WMS RE-WAREHOUSE Other

DLA Dist WMS 'WMS RE-WAREHOUSE Security.

DLA Dist WMS 'WMS RE-WAREHOUSE User Training

DLA Dist WMS 'WMS RECEIVING

DLA Dist WMS 'WMS RECEIVING Code - Functional
DLA Dist WMS 'WMS RECEIVING Code - Performance
DLA Dist WMS 'WMS RECEIVING

DLA Dist WMS 'WMS RECEIVING Cutc /C

DLA Dist WMS 'WMS RECEIVING Data

DLA Dist WMS 'WMS RECEIVING

DLA Dist WMS 'WMS RECEIVING External

DLA Dist WMS 'WMS RECEIVING 0ss

DLA Dist WMS 'WMS RECEIVING Other

DLA Dist WMS 'WMS RECEIVING Security.

DLA Dist WMS 'WMS RECEIVING User Training

DLA Dist WMS 'WMS RTC

DLA Dist WMS 'WMS RTC Code - Functional
DLA Dist WMS 'WMS RTC Code - Performance
DLA Dist WMS 'WMS RTC

DLA Dist WMS 'WMS RTC Cutc Ce

DLA Dist WMS 'WMS RTC Data

DLA Dist WMS 'WMS RTC

DLA Dist WMS 'WMS RTC External

DLA Dist WMS 'WMS RTC 0ss

DLA Dist WMS 'WMS RTC Other

DLA Dist WMS 'WMS RTC Security.

DLA Dist WMS 'WMS RTC User Training

DLA Dist WMS 'WMS SDR

DLA Dist WMS 'WMS SDR Code - Functional
DLA Dist WMS 'WMS SDR Code - Performance
DLA Dist WMS 'WMS SDR

DLA Dist WMS 'WMS SDR Cutc Ce

DLA Dist WMS 'WMS SDR Data

DLA Dist WMS 'WMS SDR

DLA Dist WMS 'WMS SDR External

DLA Dist WMS 'WMS SDR 0ss

DLA Dist WMS 'WMS SDR Other

DLA Dist WMS 'WMS SDR Security.

DLA Dist WMS 'WMS SDR User Training

DLA Dist WMS 'WMS SECURITY.

DLA Dist WMS 'WMS SECURITY. Code - Functional
DLA Dist WMS 'WMS SECURITY. Code - Performance
DLA Dist WMS 'WMS SECURITY.

DLA Dist WMS 'WMS SECURITY. Cutc /C

DLA Dist WMS 'WMS SECURITY. Data

DLA Dist WMS 'WMS SECURITY.

DLA Dist WMS 'WMS SECURITY. External

DLA Dist WMS 'WMS SECURITY. 0ss

DLA Dist WMS 'WMS SECURITY. Other

DLA Dist WMS 'WMS SECURITY. Security.

DLA Dist WMS 'WMS SECURITY. User Training

DLA Dist WMS 'WMS STOW.

DLA Dist WMS 'WMS STOW. Code - Functional
DLA Dist WMS 'WMS STOW. Code - Performance
DLA Dist WMS 'WMS STOW.

DLA Dist WMS 'WMS STOW. Cutc Ce

DLA Dist WMS 'WMS STOW. Data

DLA Dist WMS 'WMS STOW.

DLA Dist WMS ' WMS STOW. External
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SAP Classification 1 (Parent SAP Classification 2 SAP Classij ion 3 e . N
Subject) (Child Subiect) (Grandchild Subject) Description Field Classification Definition
'WMS STOW. 0ss
'WMS STOW. Other
'WMS STOW. Security.
'WMS STOW. User Training
'WMS TECHNICAL
'WMS TECHNICAL Code - Functional
'WMS TECHNICAL Code - Performance
'WMS TECHNICAL Confic tion
'WMS TECHNICAL Cutover/Conversion
'WMS TECHNICAL Data
'WMS TECHNICAL
'WMS TECHNICAL External
'WMS TECHNICAL 0ss
'WMS TECHNICAL Other
'WMS TECHNICAL Security.
'WMS TECHNICAL User Tre
'WMS TRANSPORTATION
'WMS TRANSPORTATION Code - Functional
'WMS TRANSPORTATION Code - Performance
'WMS TRANSPORTATION Confic tion
'WMS TRANSPORTATION Cutover/Conversion
'WMS TRANSPORTATION Data
'WMS TRANSPORTATION
'WMS TRANSPORTATION External
'WMS TRANSPORTATION 0ss
'WMS TRANSPORTATION Other
'WMS TRANSPORTATION Security.
'WMS TRANSPORTATION User Tre
WMS V¢
'WMS VSM Code - Functional
'WMS VSM Code - Performance
'WMS VSM Confic tion
'WMS VSM Cutover/Conversion
'WMS VSM Data
'WMS VSM
'WMS VSM External
'WMS VSM 0ss
'WMS VSM Other
'WMS VSM Security.
'WMS VSM User Training
Use this classification for "bulk” aviation lube oils that are delivered by tank trucks and freight
containers (portable tanks). ABO, LOX, LN2 - Bulk, H-70, Fuel Additives, Comm Airport, JP5,
8,
Energy Products and Services Aircraft Product, location required

Note that DLA Aviation is responsible for lubricating oil that is packaged in containers (i,
cans, tubes, and drums).

Energy Products and Services

Electricity/Natural Gas

Product or service requested & location

Use this classification for all issues related to coal, natural gas, electricity, renewable energy,
energy savings performance contracts, and long term renewable energy proje

development. This classification also includes utilty services contracting supporting the Utilties
Privatization programs of service partners.

Energy Products and Services

Finance/Bills

Bill#, Reqn#, Date and Product

Use this classification for all biling issues related to DLA Energy pricing and billing. This
includes INTERFUND and Intra-Govermental Payment & Collection (IPAC) systems, costs for
DLA Energy products and services, taxes, and account reconciliation

Energy Products and Services

Aerospace Gases

Product, Location Required

Use this classification for all issues related to Aerospace energy (e.g., liquefied and
compressed gases (helium, oxygen, nitrogen, etc.); cryogens; chemical/gases, Balloons, and
Aerostats)

Energy Products and Services

Fuel Cards.

Product or service requested & location

Use this classification for Ships' Bunker Contracts; Lubricating Oil (bulk non-packaged); Marine
Fuels (F76. IFO. MGO. etc.)
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Use this classification for all issues related to Aviation Into-plane Reimbursement Card - AIR
Card®, Ships’ Bunkers Easy Acquisition Card - SEA Card®, Swipe SEA Card® and
DoD Fleet Card. The card program works directly with the DoD Purchase Card program

Energy Products and Services Fuel Cards Fuel card type and full fuel card number offcials, General Senvices Administration SmartPay® Program Offce
« Include the full fuel card number in the description field for all service tickets
g the AIR CARD®, DOD FLEET CARD, and SEA CARD®.
Eneray Products and Senvices Aerospace AEROSPACE INQUIRY
Eneray Products and Senvices Aerospace Aerospace Products AEROSPACE INQUIRY
DODAAC LOCATION ERROR (EXAMPLE: SE5F4G PEASE ANG NH
Energy Products and Services AFSS e o e
Eneray Products and Senvices AFSS [APPLICATION DODAAC LOCATION ERROR
Eneray Products and Senvices AFSS DISPENSER DODAAC LOCATION ERROR
Eneray Products and Senvices AFSS DOWNLOAD BOX DODAAC LOCATION ERROR
Eneray Products and Senvices AFSS DRAWINGS DODAAC LOCATION ERROR
Eneray Products and Senvices AFSS ENCODER DODAAC LOCATION ERROR
Eneray Products and Senvices AFSS FMU DODAAC LOCATION ERROR
Eneray Products and Senvices AFSS Other DODAAC LOCATION ERROR
Eneray Products and Senvices AFSS PULSER DODAAC LOCATION ERROR
Eneray Products and Senvices AFSS VILKEY DODAAC LOCATION ERROR
DODAAC LOCATION ERROR (EXAMPLE: SE5F4G PEASE ANG NH
EnetoyRockcEland Services ALS) ATG IS NOT DISPLAYING TANK DATA)
Energy Products and Services ATG Aoy EDOEMENT DODAAC LOCATION ERROR
Eneray Products and Senvices ATG [ALARM PANEL DODAAC LOCATION ERROR
Eneray Products and Senvices ATG AST DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG COMMUNIT DODAAC LOCATION ERROR
Eneray Products and Senvices ATG CONVERTER DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DISPLACER DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DISPLAY DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DRAWINGS DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DRUM DODAAC LOCATION ERROR
Eneray Products and Senvices ATG GAUGE-ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG INTERFACE DODAAC LOCATION ERROR
Eneray Products and Senvices ATG JUNCTION BOX DODAAC LOCATION ERROR
Eneray Products and Senvices ATG LEVEL SENSOR-ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG MODEN-ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG MONITOR-ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG PHONE SWITCH DODAAC LOCATION ERROR
Eneray Products and Senvices ATG 9 DODAAC LOCATION ERROR
Eneray Products and Senvices ATG POWER SUPPLY DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG RADIO DODAAC LOCATION ERROR
Eneray Products and Senvices ATG RADIO MODEM DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG SENSOR-ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG SURGE PROTECTION-ATG | DODAAC LOCATION ERROR
Eneray Products and Senvices ATG SURGE_SUPPRESSOR DODAAC LOCATION ERROR
Eneray Products and Senvices ATG SWITCHER DODAAC LOCATION ERROR
Eneray Products and Senvices ATG TRANSFORMER DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG DODAAC LOCATION ERROR
Eneray Products and Senvices ATG WORKSTATION DODAAC LOCATION ERROR
Energy Products and Servces Automated Fuel Handing DODAAC LOCATION ERROR (EXAMPLE: SE5F4G PEASE ANG NH
Equipment AFHE NOT FUNCTIONING)
Energy Products and Services Altomaisd Flelbonding) CCTV CAMERA EQUIPMENT | DODAAC LOCATION ERROR

Ea

Energy Products and Services

uipmen
Automated Fuel Handling
Equipment

Communications

DODAAC LOCATION ERROR

Energy Products and Services

Automated Fuel Handling
Equipment

Computer

DODAAC LOCATION ERROR

Energy Products and Services

Automated Fuel Handling
Equipment

COMPUTER DISK DRIVE

DODAAC LOCATION ERROR






SAP Classification 1 (Parent SAP Cl SAP C 3

Subject) (Child Subject) (Grandchild Subject) Classification Definition

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR






SAP Classification 1 (Parent SAP Cl SAP C 3

Subject) (Child Subject) (Grandchild Subject) Classification Definition

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR






SAP Classification 1 (Parent SAP Cl SAP C 3
Subject) (Child Subject) (Grandchild Subject)

DODAAC LOCATION ERROR

Classification Definition

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR






SAP Classification 1 (Parent SAP Cl SAP Cl 3

(Child Subiect) (Grandchild Subject) Classification Definition

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

BEM ISSUES OR

ECIS ISSUES OR

TRIS INQUIRY OR

P2W ISSUES OR

EPST PROVISIONER TOOL ISSUE

DEPS ISSUE

DODAAC LOCATION ERROR (EXAMPLE: SE5F4G PEASE ANG NH
TEL

DODAAC LOCATION ERROR

EBS ACCESS OR LOCKED ACCOUNT ISSUES

EBS DEMAND PLANNING

DISTRIBUTION PLAN CHANGE REQUEST

(OUTBOUND/INBOUND INQUIRY

NOMINATION ISSUE






SAP Classification 1 (Parent

SAP Cl

SAP C 3

(Child Subject)

(Grandchild Subject)

INITIAL GR ISSUES OR
OUTBOUND INQUIRY

Classification Definition

ROUTE KEY INQUIRY

FINANCIAL ACCOUNTING OR!

DODAAC UPDATE FOR ROLE OR
(OUTBOUND TO SYNCADA OR
INITIAL IR ISSUES OR

INITIAL PO ISSUES

UNABLE TO LOGIN TO EEBP

REPORTS INQUIRY

LOCATION MAINTENANCE ISSUE OR
TSW LOCATION MASTER DATA ISSUE

PLANNING INQUIRY

DODAAC UPDATE FOR ROLE

PURCHASE REQUEST PENDING IN EEBP

ISSUE ADDING DODAAC OR
LINE OF ACCOUNTING ASSISTANCE OR
LINE OF ACCOUNTING ERROR

USE DESCRIPTION THAT BEST DOCUMENTS ISSUE (EXAMPLE:
SAP NET WEAVER ERROR OR
SAP ACCOUNT LOCKED)

INBOUND ARMY VALIDATION FILES OR
NOMINATION ISSUE

DODAAC LOCATION ERROR (EXAMPLE: SE5F4G PEASE ANG NH
EPOS FIXED ACCOUNT ACCESS ISSUE)

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR

DODAAC LOCATION ERROR + TABLET NAME

PETROLEUM SUPPORT

NOTE SPECIFIC INCIDENT (FUEL LEAK, SPILL, FIRE, EXPLOSION,
ETC)

TRAINING INQUIRY






SAP Classification 1 (Parent SAP Cl 2 SAP C 3
Subject) (Child Subject) (Grandchild Subject)

Classification Definition

BILLING CHALLENGES DISPUTE OR
BILLING INQUIRY.






SAP Classification 1 (Parent SAP Cl 2 SAP C 3
Subject) (Child Subject) (Grandchild Subject)

Classification Definition

ISSUES WITH END OF MONTH DOCUMENTS

SALES SLIP RECEIPT ISSUE






SAP Classification 1 (Parent
Subject)

SAP Cl

SAP C 3

(Child Subject)

(Grandchild Subject)

Classification Definition

BROWSER ACCESS ISSUES

FMD AMPS ASSISTANCE

ACCOUNT LOCKED OR DISABLED

BILLING CHALLENGES DISPUTE OR
BILLING INQUIRY

ENERGY PROVIDED COMPUTER ISSUE

OPERATE ISSUES






SAP Classification 1 (Parent SAP Cl SAP C 3

Subject) (Child Subject) (Grandchild Subject) Classification Definition

EXAMPLE: ADD CARRIER CODES OR
DODAAC LOOKUP BY VEHICLE NUMBER OR

PROVISIONER INFORMATION OR

FMD QUALITY MODULE ISSUE

FMD PERSONNEL CONFIGURATION CHANGE OR
REMIS CHANGE

SALES SLIP RECEIPT ISSUE






SAP Classification 1 (Parent SAP Cl 2 SAP C 3
Subject) (Child Subject) (Grandchild Subject)

Classification Definition






SAP Classification 1 (Parent
Subject)

Description Field

‘ Added

Not found
in CSM

Energy Products and Services

FuelsManager Inventory Manager

SAP Classification 2 SAP Classij ion 3
(Child Subject) (Grandchild Subject)
Telecommunications

Energy Products and Services

FuelsManager Inventory Manager

Training - application functionality

(EXAMPLE: SE5FAG PEASE ANG NH

3 DODAAC LOCATION ERROR
Energy Products and Servioes HEMI o o s
eray Producls and Services HE C ODAAC LOCATION ERRO!
eray Producls and Services HE Computer ODAAC LOCATION ERROS
eray Producls and Services HE Gauge ODAAC LOCATION ERROS
eray Producls and Services HE Kepware ODAAC LOCATION ERROS
eray Producls and Services HE Meter ODAAC LOCATION ERRO!
eray Producls and Services HE OPC Server ODAAC LOCATION ERRO!
eray Producls and Services HE Other ODAAC LOCATION ERRO!
eray Producls and Services HE Valve ODAAC LOCATION ERRO!
(o] C LOCATION ERROR (EXAMPLE: SE5F4G PEASE ANG NH
Energy Products and Senvices HEAM HEAM NOT FONCTIONING)
Eneray Products and Services HFAM |ALARM PANEL DODAAC LOCATION ERROR
Eneray Products and Services HFAM CHART RECORDER DODAAC LOCATION ERROR
Eneray Products and Services HFAM COMPUTER-HFAM DODAAC LOCATION ERROR
Eneray Products and Services HFAM CONTROL VALVE DODAAC LOCATION ERROR
Eneray Products and Services HFAM CPU BATTERY DODAAC LOCATION ERROR
Eneray Products and Services HFAM DC POWER SUPPLY. DODAAC LOCATION ERROR
Eneray Products and Services HFAM DISPLAY DODAAC LOCATION ERROR
Eneray Products and Services HFAM DPT DODAAC LOCATION ERROR
Eneray Products and Services HFAM DRAWING! DODAAC LOCATION ERROR
Enera Products and Senvices HEAM ELECTRICAL ENCLOSURE | DODAAC LOCATION ERROR
Eneray Products and Services HFAM ESTOP RELAY. DODAAC LOCATION ERROR
Eneray Products and Services HFAM FLOW COMPUTER. DODAAC LOCATION ERROR
Eneray Products and Services HFAM FLOW METER DODAAC LOCATION ERROR
Eneray Products and Services HFAM FLOW SWITCH DODAAC LOCATION ERROR
Eneray Products and Services HFAM FLOW TRANSMITTER DODAAC LOCATION ERROR
Eneray Products and Services HFAM FUEL SENSOR DODAAC LOCATION ERROR
Eneray Products and Services HFAM GENERAL HARDWARE DODAAC LOCATION ERROR
Eneray Products and Services HFAM HMI DESKTOP DODAAC LOCATION ERROR
Energy Products and Services HFAM HMI INTERFACE COMPUTER | DODAAG LOCATION ERROR
eray Producls and Sevices INTERFACE MONITOR | DODAAC LOCATION ERRO!
eray Producls and Services INTERFACE PRINTER | DODAAC LOCATION ERRO!
eray Producls and Services ONITOR ODAAC LOCATION ERRO!
eray Producls and Services OFTWARE ODAAC LOCATION ERRO!
eray Producls and Services u ODAAC LOCATION ERRO!
eray Producls and Services DICATOR LAMP ODAAC LOCATION ERRO!
eray Producls and Services LAPTOP. ODAAC LOCATION ERRO!
eray Producls and Services AK DETECTOR ODAAC LOCATION ERRO!
eray Producls and Services EVEL SENSOR-HFAM ODAAC LOCATION ERRO!
eray Producls and Services ICRO SWITCH ODAAC LOCATION ERRO!
eray Producls and Services IODEM-HFAM ODAAC LOCATION ERRO!
eray Producls and Services IONITOR-HFAM ODAAC LOCATION ERRO!
eray Producls and Services PCI CARD ODAAC LOCATION ERRO!
eray Producls and Services PCP HORN ODAAC LOCATION ERRO!
eray Producls and Services PLC ANALOG INPUT ODAAC LOCATION ERRO!
eray Producls and Services PLC CPU ODAAC LOCATION ERRO!
eray Producls and Services PLC CPU RACK ODAAC LOCATION ERRO!
eray Producls and Services PLC DIGITAL INPUT ODAAC LOCATION ERRO!
eray Producls and Services PLC DIGITAL OUTPUT ODAAC LOCATION ERRO!
eray Producls and Services PLC GENERIC ODAAC LOCATION ERRO!
eray Producls and Services PLC /0 RACK ODAAC LOCATION ERRO!
eray Producls and Services PLC MODULE ODAAC LOCATION ERRO!
eray Producls and Services PLC POWER SUPPLY ODAAG LOCATION ERRO!
Energy Products and Services HFAM PLC PROGRAMMER LAPTOP |DODAAC LOCATION ERROR
3 PLC PROGRAMMING
Energy Products and Services HFAM e DODAAC LOCATION ERROR
Eneray Products and Services HEAM PLCHFAM DODAAC LOCATION ERROR
Eneray Products and Services HEAM [POWER SUPPLY DODAAC LOCATION ERROR






‘ Added

Not found
in CSM

SAP Classification 1 (Parent SAP Classification 2 SAP Classij ion 3 e .
o q q p 7 Description Field
Subject) (Child Subject) (Grandchild Subject)
Energy Products and Services HEAM POWER SURGE PROTECTOR |DODAAC LOCATION ERROR
eray Producls and Sevices PRESSURE INSTRUMENT ODAAC LOCATION ERRO!
eray Producls and Services PRIN ODAAC LOCATION ERROS
eray Producls and Services ODAAC LOCATION ERROS
eray Producls and Services ODAAC LOCATION ERROS
eray Producls and Services REMOVE ANNUNGIATOR ODAAC LOCATION ERROS
eray Producls and Services OLENOID VALVE ODAAC LOCATION ERROS
Energy Products and Services HFAM 'SURGE PROTECTION-HFAM DODAAC LOCATION ERROR
Eneray Products and Services HFAM SWITCH ASSEMBLY DODAAC LOCATION ERROR
Eneray Products and Services HFAM WITCHE: DODAAC LOCATION ERROR
Eneray Products and Services HFAM Instrument DODAAC LOCATION ERROR
Eneray Products and Services HFAM UPS-HFAM DODAAC LOCATION ERROR
Eneray Products and Services HFAM VALVE REBUILD KIT DODAAC LOCATION ERROR
) DODAAC LOCATION ERROR (EXAMPLE: SESF4G PEASE ANG NH
ESSEVHELCEE S S s INDEPENDENT ALARM SYSTEM NOT FUNCTIONING)
eray Producls and Sevices (ALARM PANEL ODAAC LOCATION ERROS
eray Producls and Services GAUGE-IAS ODAAC LOCATION ERROS
eray Producls and Services EVEL GAUGE ODAAC LOCATION ERROS
eray Producls and Services EVEL SENSOR ODAAC LOCATION ERROS
eray Producls and Services oaic Controller ODAAC LOCATION ERROS
eray Producls and Services ODULE ODAAC LOCATION ERROS
eray Producls and Services ONITOR-IAS ODAAC LOCATION ERROS
eray Producls and Services OVERFILL ALARM ODAAC LOCATION ERROS
eray Producls and Services CIAS ODAAC LOCATION ERROS
eray Producls and Services PROBE-IAS ODAAC LOCATION ERROS
eray Producls and Services RADIO-IAS ODAAC LOCATION ERROS
eray Producls and Services SENSOR ODAAC LOCATION ERROS
eray Producls and Services SWITCHES-AS ODAAC LOCATION ERROS
eray Producls and Services Plates IMPRINTER STATION PLATE ISSUE
eray Producls and Services Plates Other
erqy. ucts and Services Imprinters/Station Plates Requests
Energy Products and Services D INTERMEDIARY FUEL SALES REQUEST
Energy Products and Services :’m‘g’y AT e e IAWT ISSUE
Energy Products and Services :m‘.}:‘" Accountabilty Web Tool |\ oo
Energy Products and Services :rxsmry ‘Acoountabity Web Tool |\ e (How To Get)
Energy Products and Services ooy Accountabilty Web Too! | oyey
) ’ DODAAC LOCATION ERROR (EXAMPLE: SE6F4G PEASE ANG NH
Energy Products and Services Leak Detection Cemk DETnON
Eneray Products and Services Leak Detection Hardware DODAAC LOCATION ERROR
Eneray Products and Services Leak Detection Other DODAAC LOCATION ERROR
DODAAC LOCATION ERROR (EXAMPLE: SE5F4G PEASE ANG NH
Energy Products and Services LeakManager LEAK DETECTION NOT FUNCTIONING)
Eneray Products and Services L Other DODAAC LOCATION ERROR
Eneray Products and Services L Software DODAAC LOCATION ERROR
Eneray Products and Services LOGCOP/BPCOP.
Eneray Products and Services LOGCOP/BPCOP [Access
Eneray Products and Services LOGCOP/BPCOP [Access (How To Gell
Eneray Products and Services LOGCOP/BPCOP. ther
Energy Products and Services NON-DOD PUEL PURCHASE US GOVERNMENT SUPPLY SOURCE
Eneray Products and Services (OET - Offer Enry Tool (EPST) OET INQUIRY
Eneray Products and Services (OET - Offer Enry Tool (EPST) _|[Seript
DODAAC LOCATION ERROR (EXAMPLE: SE5F4G PEASE ANG NH
EneravBrctcaand Setices e OVERFILL PROTECTION EQUIPMENT NOT FUNCTIONING)
Eneray Products and Services OPE CABLE ASSEMBLY DODAAC LOCATION ERROR
Eneray Products and Services OPE ID MODULE DODAAC LOCATION ERROR
Eneray Products and Services OPE JUNCTION BOX-OPE DODAAC LOCATION ERROR
Eneray Products and Services OPE LEVEL SENSOR-OPE DODAAC LOCATION ERROR






SAP Classification 1 (Parent SAP Classification 2 SAP Classij ion 3 P, 5

. i ( . N . . Description Field Classification Definition Not found
Subject) (Child Subject) (Grandchild Subject) Added | inCSM
Eneray Products and Services OPE MONITOR-OPE DODAAC LOCATION ERROR

Energy Products and Services oPE PORTABLE LEVEL SENSOR | DODAAC LOCATION ERROR

Eneray Products and Services OPE RECEPTACLE DODAAC LOCATION ERROR

Eneray Products and Services OPE SWITCH ASSEMBLY-OPE DODAAC LOCATION ERROR

Energy Products and Services OPE THERMISTOR CONTROLLER | DODAAC LOCATION ERROR

Eneray Products and Services OPE ™ DODAAC LOCATION ERROR

Eneray Products and Services P2W - Price to Web (EPST)

Eneray Products and Services P2W - Price to Web (EPST) Access

Eneray Products and Services P2W - Price to Web (EPST) | Access (How To Get)

Eneray Products and Services P2W - Price to Web (EPST) [Account

Eneray Products and Services P2W - Price to Web (EPST) Contract

Eneray Products and Services P2W - Price to Web (EPST) DLA Eneray Policy

Eneray Products and Services P2W - Price to Web (EPST) Script

Eneray Products and Services Undate

Eneray Products and Services

P2W - Price to Web (EPST)
L

REPOL ISSUES

Enerav Products and Services REPOL | Acces REPOL ISSUES
Enerav Products and Services REPOL | Access (How To Get) REPOL ISSUES
Enerav Products and Services REPOL Other REPOL ISSUES
DODAAC LOCATION ERROR (EXAMPLE: SE5F4G PEASE ANG NH
Energy Products and Services SCADA A o e
Eneray Products and Services SCADA Hardvare DODAAC LOCATION ERROR
Eneray Products and Services SCADA Other DODAAC LOCATION ERROR
TRIS - Transportation Rate
Energy Products and Services e e
TRIS - Transportation Rate
Energy Products and Services e S"v‘:’.‘:m Epen Update
COR PROFILE ISSUES OR
PROFILE ISSUES OR
GOODS ACCEPTANCE REQUEST OR
Energy Products and Servioes WAWF GOODS RECEIPT OR
PAYMENT OR
IMPROPER WAWF INVOICE REJECTED OR
'VENDOR ISSUE
Ener Products and Services 'WAWF Update
J67 | Xerox
J67 Xerox ervice Provides Vendor Contact Customer requests service related to Classification 2
J67 | Xerox upplies Provides Vendor Contact Customer requests supplies related to Classification 2
J67 Xerox ervice Issue C Directs to Local Brancl Customer has service issue related to Classification 2
J67 | Xerox love Request C Directs to Local Brancl Customer has a move request related to Classification 2
J67 EMS | Xerox Billina C Directs to Local Brancl Customer has a billing issue related to Ck ification 2
J67 EMS Xerox. te C Directs to Local Brancl Customer requests related to Classification 2
J67 EMS  Xerox Deliverv. C Directs to Local Brancl Customer has a delivery question related to Cl: ification 2
J67 EMS  Xerox Complaint C Directs to Local Brancl Customer has a complaint related to Classification 2
J67 EMS  Xerox Waiver C Directs to Local Brancl Customer requests waiver related to Classification 2
J67 EMS | Xerox Other C Directs to Local Branc Customer has other related to Cl: ification 2
J67 EMX Ricoh
J67 EMS Ricoh Service Provides Vendor Contact Customer requests service related to Cl: ification 2
J67 EMS Ricoh Supplies Provides Vendor Contact Customer requests supplies related to Classification 2
J67 EMS Ricoh Service Issue C Directs to Local Brancl Customer has service issue related to Classification 2
J67 EMS Ricoh Move Reauest C Directs to Local Brancl Customer has a move request related to Classification 2
J67 EMS Ricoh Billina C Directs to Local Brancl Customer has a billing issue related to Ck ification 2
J67 EMS Ricoh te C Directs to Local Brancl Customer requests related to Classification 2
J67 EMS Ricoh Deliverv C Directs to Local Brancl Customer has a delivery question related to Cl: ification 2
J67 EMS Ricoh Complaint C Directs to Local Brancl Customer has a complaint related to Classification 2
J67 EMS Ricoh Waiver C Directs to Local Brancl Customer requests waiver related to Classification 2
J67 EMS Ricoh Other C Directs to Local Branc Customer has other related to Cl: ification 2
J67 EMS Konica
J67 EMS Konica Service Provides Vendor Contact Customer requests service related to Cl: ification 2
J67 EMS Konica Supplies Provides Vendor Contact Customer requests supplies related to Classification 2
J67 EMS Konica Service Issue C Directs to Local Brancl Customer has service issue related to Classification 2
J67 EMS Konica Move Reauest C Directs to Local Brancl Customer has a move request related to Classification 2
J67 EMS Konica Billina C Directs to Local Brancl Customer has a billing issue related to Ck ification 2
J67 EMS Konica te C Directs to Local Brancl Customer requests related to Classification 2
J67 EMS Konica Deliverv C Directs to Local Brancl Customer has a delivery question related to Cl: ificati






S e e —

SAP.CIHSS’ cationlt (Pezent SAP. . 2 i . ) 3 Description Field Classification Defi Not found
Subject) (Child Subject) (Grandchild Subject) Added | inCSM
J67 EMS Konica Comolaint CSC Directs to Local Branch Customer has a complaint related to Classification 2

J67 EMS Konica Waiver CSC Directs to Local Branch Customer reauests waiver related to Classification 2

J67 EMS Konica Other CSC Directs to Local Branch Customer has other related to Classification 2

J67 EMS. ncP

J67 EMS smcP Service C Directs to Local Branct Customer reauests service related to Classification 2

J67 EMS smcP Supolies C Directs to Local Branct Customer reauests supplies related to Classification 2

J67 EMS smcP Senvice Issue C Directs to Local Branc Customer has service issue related to Classification 2

J67 EMS smcP Move Reauest C Directs to Local Branc Customer has a move request related to Classification 2

J67 EMS smcP Billing C Directs to Local Branct Customer has a billing issue related to Classification 2

J67 EMS smcP t C Directs to Local Branc Customer reauests related to Classffication 2
J67 EMS smcP Deliverv C Directs to Local Branct Customer has a delivery auestion related to Classification 2

J67 EMS smcP Comolaint C Directs to Local Branct Customer has a complaint related to Classification 2

J67 EMS smcP Waiver C Directs to Local Branct Customer reauests waiver related to Classification 2

J67 EMS SMCP Other C Directs to Local Brand Customer has other related to Classification 2

J67 EMS. Trident

J67 EMS. Trident Service Provides Vendor Contact Customer reauests service related to Classification 2

J67 EMS Trident Supolies vides Vendor Contact Customer reauests supplies related to Classification 2

J67 EMS Trident Senvice Issue C Directs to Local Brand Customer has service issue related to Classification 2

J67 EMS Trident Move Reauest C Directs to Local Branc Customer has a move request related to Classification 2

J67 EMS Trident Billing C Directs to Local Branct Customer has a billing issue related to Classification 2

J67 EMS Trident t C Directs to Local Bran Customer reauests related to Classffication 2
J67 EMS Trident Deliverv C Directs to Local Branct Customer has a delivery auestion related to Classification 2

J67 EMS Trident Comolaint C Directs to Local Branct Customer has a complaint related to Classification 2

J67 EMS Trident Waiver C Directs to Local Branct Customer reauests waiver related to Classification 2

J67 EMS Trident Other C Directs to Local Branc Customer has other related to Classification 2

J67 EMS Other EMS'

J67 EMS. Other EMS' Service C Directs to Local Branct Customer reauests service related to Classification 2

J67 EMS. Other EMS' Supolies C Directs to Local Branct Customer reauests supplies related to Classification 2

J67 EMS Other EMS' Senvice Issue C Directs to Local Bran Customer has service issue related to Classification 2

J67 EMS Other EMS' Move Reauest C Directs to Local Bran Customer has a move request related to Classification 2

J67 EMS Other EMS' Billing C Directs to Local Branct Customer has a billing issue related to Classification 2

J67 EMS Other EMS' t C Directs to Local Bran Customer reauests related to Classffication 2
J67 EMS. Other EMS' Deliverv C Directs to Local Branct Customer has a delivery auestion related to Classificati

J67 EMS. Other EMS' Comolaint C Directs to Local Branct Customer has a complaint related to Classification 2

J67 EMS Other EMS' Waiver C Directs to Local Branct Customer reauests waiver related to Classification 2

J67 EMS Other EMS' Other C Directs to Local Bran Customer has other related to Classification 2

J67 ECM DS

J67 ECM EDMS New Reaistration Directs to DA Customer reauests new redistration assistance related to Classif
J67 ECM EDMS Account Unlock Directs to DA Customer reauests account unlock assistance related to Classificat
J67 ECM EDMS IT Supoort Directs to DA Customer reauests IT assistance related to Cl

J67 ECM EDMS General Services Information | Directs to DA Customer reauests aeneral information related to Classification 2
J67 ECM EDMS Other Directs to DA Customer has other related to Classification 2

J67 ECM DACS

J67 ECM DACS New Reaistration Directs to DA Customer reauests new redistration assistance related to Classificat
J67 ECM DACS Account Unlock Directs to DA Customer reauests account unlock assistance related to Classificat
J67 ECM DACS IT Supoort Directs to DA Customer reauests IT assistance related to Cl

J67 ECM DACS General Services Information | Directs to DA Customer reauests aeneral information related to Classification 2
J67 ECM DACS Other Directs to DA Customer has other related to Classification 2

J67 ECM RBI_EDOCS

J67 ECM RBI_EDOCS New Reaistration Directs to DA Customer reauests new redistration assistance related to Classificat
J67 ECM RBI_EDOCS Account Unlock Directs to DA Customer reauests account unlock assistance related to Classificat
J67 ECM RBI_EDOCS IT Supoort Directs to DA Customer reauests IT assistance related to Cl

J67 ECM RBI_EDOCS General Services Information | Directs to DA Customer reauests aeneral information related to Classification 2
J67 ECM RBI_EDOCS Other Directs to DA Customer has other related to Classification 2

J67 ECM ASSIST

J67 ECM ASSIST New Reaistration rovide ASSIST link and Helpdes! Customer reauests new redistration assistance related to Classificat
J67 ECM ASSIST Account Unlock rovide ASSIST link and Helpdes! Customer reauests account unlock assistance related to Classificat
J67 ECM ASSIST IT Supoort rovide ASSIST link and Helpdes! Customer reauests IT assistance related to Cl

J67 ECM ASSIST General Services Information rovide ASSIST link and Helpdes! Customer reauests aeneral information related to Classification 2
J67 ECM ASSIST Other rovide ASSIST link and Helpdes! Customer has other related to Classification 2

J67 ECM Other ECM

J67 ECM Other ECM New Reaistration Directs to DA Customer reauests new redistration assistance related to Classifica
J67 ECM Other ECM Account Unlock Directs to DA Customer reauests account unlock assistance related to Classificat
J67 ECM Other ECM IT Supoort Directs to DA Customer reauests IT assistance related to Cl

J67 ECM Other ECM General Services Information | Directs to DA Customer reauests aeneral information related to Classification 2






S e e —
SAP,CIHSS’ ceticpld(areny SAP, N 2 A . . & Description Field Classification Defi Not found
Subject) (Child Subject) (Grandchild Subject) Added | inCSM
J67 ECM Other ECM Other Directs to DACS IT Customer has other related to Classification 2
J67 ECM Other ECM Sales Opportunity Directs to DACS IT. Customeris a sales opportunity related to Classification 2
Production DSO
Production DSO New Registration Provide Registration Assist Customer requests new registration assistance related to Classification 2
Production DSO Account Unlock Unlock Access Customer requests account unlock assistance related to Classification 2
Production DSO IT Support POE Ticket to J62 Customer requests IT assistance related to Classificat
Production DSO General Services Information fiage based on issue Customer requests general information related to Classification 2
Production DSO Other fiage based on issue Customer has other, related to Classification 2
Production DSO System Access fiage based on issue Customer has system access issue related to Classificat
Production DSO Password Reset eset under Admin Customer requests password reset assistance related to Classification 2
Production DSO User ID Provide ID Customer requests user ID assistance related to Classificati
Production DSO Billing Triage based on issue Customer requests billing assistance related to Classification 2
Production DSO Order Status Status Per system Customer requests order status assistance related to Classification 2
Production DSO Quote CSC Directs to Local Branch Customer requests quote assistance related to Classification 2
Production DSO Delivery Triage based on issue Customer requests delivery assistance related to Classification 2
Production DSO Printing CSC Directs to Local Branch Customer requests printing assistance related to Classification 2
Production DSO Complaint Triage based on issue Customer requests complaint resolution related to Classification 2
Production DSO Waiver CSC Directs to Local Branch Customer requests waiver related to Classification 2
Production DSO CSC Provides from System Customer requests related to Classification 2
Production DCAO
Production DCAO New Registration igrated to DSO Customer requests new registration assistance related to Classification 2
Production DCAO Account Unlock igrated to DSO Customer requests account unlock assistance related to Classification 2
Production DCAO IT Support igrated to DSO Customer requests IT assistance related to Cl
Production DCAO General Services Information igrated to DSO Customer requests general information related to Classification 2
Production DCAO Other igrated to DSO Customer has other related to Classification 2
Production DCAO System Access igrated to DSO Customer has system access issue related to Classificat
Production DCAO Password Reset igrated to DSO Customer requests password reset assistance related to Classification 2
Production DCAO User ID igrated to DSO Customer requests user ID assistance related to Classificati
Production DCAO Billing igrated to DSO Customer requests billing assistance related to Classification 2
Production DCAO Complaint igrated to DSO Customer requests complaint resolution related to Classification 2
Production DCAO invoice_Receipt igrated to DSO Customer requests related to Classfication 2
Production NFOL
Production NFOL New Registration C Provides Guide Customer requests new registration assistance related to Classification 2
Production NFOL Account Cancel CINFOL closes account Customer requests account canceliation assistance related to Classification 2
J67 Production NFOL IT Supoort C provides current status and escalates Customer reauests IT assistance related to Classifi
J67 Production NFOL General Services Information C Triages Customer reauests aeneral information related to Classification 2
J67 Production NFOL Other C Triages Customer has other related to Classification 2
J67 Production NFOL Sustem Access C Triages Customer has svstem access issue related to Classificat
J67 Production NFOL Password Reset C provides password and login assist Customer reauests password reset assistance related to Classification 2
J67 Production NFOL User ID C provides ID and login assist Customer reauests user ID assistance related to Classificati
J67 Production NFOL Billina C provides billing timeline or escalates Customer reauests billina assistance related to Classification 2
J67 Production NFOL Order Status C provides status per system Customer reauests order status assistance related to Classification 2
J67 Production NFOL Quote Quopte provided in system Customer reauests auote assistance related to Classification 2
J67 Production NFOL Deliverv CSC provides tracking Customer reauests delivery assistance related to Classification 2
J67 Production NFOL Comolaint CSC escalates Customer reauests complaint assistance related to Classification 2
J67 Production NFOL CSC provides order screen Customer reauests related to Classification 2
J67 Production Taraets Pasters
J67 Production Taraets Pasters Billing C escalates to North Brandi Customer reauests billin assistance related to Classification 2
J67 Production Taraets Pasters Order Status C escalates to North Branci Customer reauests order status assistance related to Classification 2
J67 Production Taraets Pasters Deliverv C escalates to North Brand Customer reauests delivery assistance related to Classification 2
J67 Production Taraets Pasters C escalates to North Branci Customer reauests related to Classification 2
J67 Production GPO
J67 Production GPO General Services Information | CSC Directs to Local Branch Customer reauests aeneral information related to Classification 2
J67 Production GPO Printing CSC Directs to Local Branch Customer reauests printing assistance related to Classification 2
J67 Production GPO Sales Opportunity CSC Directs to Local Branch Customeris a sales opportunity related to Classification 2
J67 Production TODPG
J67 Production TODPG Account Unlock Addressed by TODPG Pf Customer reauests account unlock assistance related to Classification 2
J67 Production TODPG Sustem Access Addressed by TODPG Pf Customer has svstem access issue related to Classification 2
J67 Production TODPG Password Reset Addressed by TODPG Pf Customer requests password reset assistance related to Classification 2
J67 Production TODPG Printing Issue Addressed by TODPG Pf Customer reauests printing issue assistance related to Classification 2
J67 Production TODPG Order Status Addressed by TODPG Pf Customer reauests order status assistance related to Classification 2
J67 Production TODPG Deliverv/Tracking Addressed by TODPG Pf Customer reauests deliverv/tracking assistance related to Classification 2
J67 Production TODPG Comolaint Addressed by TODPG Pf Customer reauests complaint assistance related to Classification 2
J67 Production Other Production
J67 Production Other Production New Reaistration Triage and Assign based on issue Customer reauests new redistration assistance related to Classification 2
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J67 Production Other Production Account Unlock iage and Assign based on issue Customer reauests account unlock assistance related to Classification 2
J67 Production Other Production IT Supoort iage and Assign based on issue Customer reauests IT assistance related to Classificati

J67 Production Other Production General Services Information iage and Assign based on issue Customer reauests aeneral information related to Classification 2

J67 Production Other Production Other iage and Assign based on issue Customer reauests other assistance related to Classification 2

J67 Production

Other Production

iage and Assign based on issue

Customer has system access issue related to Classificatt

J67 Production

Other Production

iage and Assign based on issue

Customer requests password reset assistance related to Classification 2
2

J67 Production Other Production User ID iage and Assign based on issue Customer requests user ID assistance related to Classificati
J67 Production Other Production Biling iage and Assign based on issue Customer requests billing assistance related to Classification 2

J67 Production Other Production Order Status iage and Assign based on issue Customer requests order status assistance related to Classification 2
J67 Production Other Production Quote iage and Assign based on issue Customer requests quote assistance related to Classification 2.

J67 Production Other Production Deliverv iage and Assign based on issue Customer requests delivery/tracking assistance related to Classification 2
J67 Production Other Production Printing iage and Assign based on issue Customer requests printina assistance related to Classification 2

J67 Production Other Production Comolaint iage and Assign based on issue Customer requests complaint assistance related to Classification 2

J67 Production Other Production Waiver iage and Assign based on issue Customer requests waiver assistance related to Classification 2

J67 Production

Other Production

iage and Assign based on issue

Customer requests related to Classification 2

J67 Production

Other Production

iage and Assign based on issue

Customer requests related to Classification 2

J67 Production

Other Production

Sales Ovortunity.

iage and Assign based on issue

Customer is a sales oboortunity related to Classificat

J67 Production

Other Production

Account Cancel

iage and Assign based on issue

Customer reauests account cancellation assistance related to Classification 2

Mission ISS - Disposal 1PD 01 - 08
s 5 i oot o S e o s o A
Mission ISS - Disposal 1PD 01 -08 Customer Expedite PRIDOCUMENT # NSN Reauisition received bv DLA DC and in orocess but has NOT exceeded established metrics.
Mission ISS - Disposal 1PD 01 -08 Expedite Distribution PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has exceeded established metrics.
Mission 1SS - Disposal PD 0108 PRI DOCUMENT # NSN Requa\s\l\on received by DLA DC and in process. Customer requests change to MILSTRIP
Mission ISS - Disposal IPD 09 - 15 DO NOT USE )T USE (y out selecting 3d Level)
[ P et A U o s, s et el . . A
Mission ISS - Disposal IPD 09 - 15 Customer Expedite PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has NOT exceeded established metrics.
Mission ISS - Disposal IPD 09 - 15 Expedite Distribution PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has exceeded established metrics.
Mosion 165 - Dspoca Pbos15 PRI DOCUMENT # NSN {:\:'q":\‘smun received by DLA DC and in process. Customer requests change to MILSTRIP
Mission ISS - Disposal IPD 09 - 15 Status / Tracking PRIDOCUMENT # NSN mz&!:z:?;":r‘:‘n?&:riocc‘e::gsﬂc'\::;cuon edured by DLA DG, Tracking orstaus
Mission ISS - Disposal ther PRI DOCUMENT # NSN Anything other than an IPD clasification
Mission ISS - FMS IPD 01-08 DO NOT USE DO NOT USE (with out selectina 3d Level)
coca oo SE 1 s, Connr s o A7
Mission ISS - FMS 1PD 01 -08 Customer Expedite PRIDOCUMENT # NSN Reauisition received bv DLA DC and in orocess but has NOT exceeded established metrics.
Mission ISS - FMS IPD01-08 Expedite Distribution PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has exceeded established metrics.
Mission 1S5 - FMS PD 0108 PRI DOCUMENT # NSN Z(;):‘:\‘smon received by DLA DC and in process. Customer requests change to MILSTRIP
S Pl ot A UG and b s, et i o . 7
Mission ISS - FMS IPD 09 - 15 DO NOT USE DO NOT USE (with out selectina 3d Level)
Mission ISS - FMS IPD 09 - 15 Customer Expedite PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has NOT exceeded established metrics.
Mission ISS - FMS IPD 09 - 15 Expedite Distribution PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has exceeded established metrics.
Misson 155.. FMS Pbos15 PRI DOCUMENT # NSN Requisition received by DLA DC and in process. Customer requests change to MILSTRIP.
Mission ISS - FMS IPD 09 - 15 Status / Tracking PRIDOCUMENT # NSN mz&!:z:?;":r‘:‘n?&:riocc‘e::gsﬂc'\::;cuon edured by DLA DG, Tracking orstaus
Mission ISS - FMS Other PRI DOCUMENT # NSN Anything other than an IPD clasification

ISS - MRO Dedicated Truck DO NOT USE DO NOT USE (with out selectina 3d Level)

Mission ISS - MRO.

Dedicated Truck

Cancellati

PRI DOCUMENT # NSN

Requisition received by DLA DC and in process. Customer requests materiel not ship. AC1

HAS to be submitted bv the customer. not by customer support
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Not found
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SAP Classification 1 (Parent SAP Classification 2 SAP Classij ion 3
Description Field Classification Definition
Subject) (Child Subject) (Grandchild Subject) i
Mission ISS - MRO Dedicated Truck Customer Expedite PRIDOCUMENT # NSN Reauisition received bv DLA DC and in orocess but has NOT exceeded established metrics.

Mission ISS - MRO.

Dedicated Truck

Expedite Distribution

PRI DOCUMENT # NSN

Reauisition received bv DLA DC and in orocess but has exceeded established metrics.

Mission ISS - MRO.

Dedicated Truck

PRI DOCUMENT # NSN

Requisition received by DLA DC and in process. Customer requests change to MILSTRIP

PRI DOCUMENT # NSN

MRO has completed processing. No action required by DLA DC. Tracking or status

1SS - MRO. Dedicated Truck Status / Tracking information is provided to the customer.
Mission ISS - MRO IPD 01-08 DO NOT USE. DO NOT USE (with out selectina 3d Level)
Requisition received by DLA DC and in process. Customer requests materiel not ship. AC1
Mission ISS - MRO 1PD 01-08 Cancelati PRIDOCUMENT # NSN HAS 1o be submitted by not by customer suppo
Mission ISS - MRO IPD 01-08 Customer Expedite PRIDOCUMENT# NSN Reauisition received bv DLA DC and in orocess but has NOT exceeded established metrics.
Mission ISS - MRO 1PD 01-08 Expedite Distribution PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has exceeded established metrics.
Requisition received by DLA DC and in process. Customer requests change to MILSTRIP
Mission ISS - MRO IPD 01-08 PRIDOCUMENT# NSN format.
MRO has completed processing. No action required by DLA DC. Tracking or status
Mission ISS - MRO 1PD 01-08 Status / Tracking PRIDOCUMENT # NSN information is provided to the customer.
Mission ISS - MRO 1PD 09 - 15 DO NOT USE. DO NOT USE (with out selecting 3d Level)
Requisition received by DLA DC and in process. Customer requests materiel not ship. ACT
Mission ISS - MRO IPD 09 - 15 Cancellation PRIDOCUMENT# NSN HAS to be submitted bv the customer. not bv customer suoort
Mission ISS - MRO 1PD 09 - 15 Customer Expedite PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has NOT exceeded established metrics.
Mission ISS - MRO IPD 09 - 15 Expedite Distribution PRIDOCUMENT# NSN Reauisition received bv DLA DC and in orocess but has exceeded established metrics.
Requisition received by DLA DC and in process. Customer requests change to MILSTRIP
Mission ISS - MRO 1PD 09 - 15 PRIDOCUMENT # NSN
MRO has completed processing. No action required by DLA DC. Tracking or status
Mission ISS - MRO IPD 09 - 15 Status | Tracking PRIDOCUMENT # NSN information is provided to the customer.
Mission ISS - MRO Other PRI DOCUMENT # NSN Anvthing other than an IPD or Dedicated Truck clasification
Mission ISS - RDO / STO IPD 01-08 DO NOT USE. DO NOT USE (with out selectina 3d Level)
Requisition received by DLA DC and in process. Customer requests materiel not ship. AC1
Mission ISS - RDO / STO 1PD 01-08 Cancelati PRIDOCUMENT # NSN HAS 1o be submitted by not by customer support.
Mission ISS - RDO / STO IPD 01-08 Customer Expedite PRIDOCUMENT# NSN Reauisition received bv DLA DC and in orocess but has NOT exceeded established metrics.
Mission ISS - RDO / STO 1PD 01-08 Expedite Distribution PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has exceeded established metrics.
Requisition received by DLA DC and in process. Customer requests change to MILSTRIP
Mission ISS - RDO / STO IPD 01-08 PRIDOCUMENT# NSN format.
MRO has completed processing. No action required by DLA DC. Tracking or status
Mission ISS - RDO / STO 1PD 01-08 Status / Tracking PRIDOCUMENT # NSN information is provided to the customer.
Mission ISS - RDO / STO 1PD 09 - 15 DO NOT USE. DO NOT USE (with out selecting 3d Level)
Requisition received by DLA DC and in process. Customer requests materiel not ship. ACT
Mission ISS - RDO / STO IPD 09 - 15 Cancellation PRIDOCUMENT# NSN HAS to be submitted bv the customer. not bv customer suoport
Mission ISS - RDO / STO 1PD 09 - 15 Customer Expedite PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has NOT exceeded established metrics.
Mission ISS - RDO / STO IPD 09 - 15 Expedite Distribution PRIDOCUMENT# NSN Reauisition received bv DLA DC and in orocess but has exceeded established metrics.
Requisition received by DLA DC and in process. Customer requests change to MILSTRIP
Mission ISS - RDO / STO 1PD 09 - 15 PRIDOCUMENT # NSN format
MRO has completed processing. No action required by DLA DC. Tracking or status
Mission ISS - RDO / STO IPD 09 - 15 Status | Tracking PRIDOCUMENT # NSN information is provided to the customer.
Mission ISS - RDO / STO Other PRI DOCUMENT # NSN Anything other than Non Receipt or Pending Putaway Stow
1SS -RDO/ STO Non Receipt DO NOT USE. DO NOT USE (with out selectina 3d Level)
Mission ISS - RDO / STO Non Receipt Customer Expedite PRIDOCUMENT # NSN Reauisition received bv DLA DC and in process but has NOT exceeded established metrics.
1SS - RDO/ STO Non Receipt Expedite Distribution PRIDOCUMENT # NSN Reauisition received bv DLA DC and in orocess but has exceeded established metrics.
Mission ISS - RDO / STO Pending Putaway STOW DO NOT USE. DO NOT USE (with out selectina 3d Level)

Mission ISS - RDO / STO

Pending Putaway STOW.

Customer Expedite.

PRI DOCUMENT # NSN

Reauisition received bv DLA DC and in process but has NOT exceeded established metrics.

ISS - RDO / STO.

Pending Putaway STOW.

Expedite Distribution

PRI DOCUMENT # NSN

Reauisition received bv DLA DC and in orocess but has exceeded established metrics.

Mission ISS - RDO / STO

Pending Putaway STOW.

Pending MRO

PRI DOCUMENT # NSN

Proof of delivery (POD) has been provided and metrics for posting and stow have been
exceeded. 24 hrs talgate to post (excluding weekends & holidays). 7 days tailgate to stow.
Requisitions at the source of supply in backorder status waiing for stock o post to record and
be stored in a warehouse storaae location.






SAP Classification 1 (Parent

SAP Classification 2

SAP Classification 3

Description Field

Classification Definition

‘ Added

Not found
in CSM

Subject) (Child Subject) (Grandchild Subject)
Y e R, BT PRI DOCUMENT # NSN Requisition received by DLA DC and in process but has exceeded established metrics.
Proof of delivery (POD) has been provided and metrics for posting and stow have been
PRI DOCUMENT # NSN eeded. Requisitions at the source of supply in backorder status waiting for stock to post to
1SS - RDO / STO Non Receipt Pending MRO record and be stored in a warehouse storage location.
Y e O] . PRI DOCUMENT # NSN Requisition received by DLA DC and in process but has NOT exceeded established metrics

n ISS - RDO / STO.

Pending Putaway STOW.

Expedite Distribution

PRI DOCUMENT # NSN

Requisition received by DLA DC and i process but has exceeded established metrics.

ISS - RDO / STO

Pending Putaway STOW.

Pending MRO.

PRI DOCUMENT # NSN

Proof of delivery (POD) has been provided and metrics for posting and stow have been
exceeded. 24 hrs tailgate to post (excluding weekends & holidays). 7 days tailgate to stow.
Requisitions at the source of supply in backorder status waiting for stock to post to record and
be stored in a warehouse storage location.

Mission REC - Customer Return Non Receipt DO NOT USE. DO NOT USE (with out selectina 3d Level)
No record of receipt in DSS. POD is requested from the customer. If POD is provided but the
Mission REC - Customer Return Non Receipt Customer Expedite PRIDOCUMENT # NSN metrics have not been exceeded for post and stow.
POD has been provided and metrics for posting and stow have been exceeded. 24 hrs tailgate
Mission REC - Customer Return Non Receipt Customer Payment PRIDOCUMENT# NSN to post (excludina weekends & holidavs). 10 davs tailaate to stow.
PRI DOCUMENT # NSN POD has been provided and metrics for posting and stow have been exceeded. 24 hrs tailgate
Mission REC - Customer Return Non Receipt Expedite Distribution to post (excludina weekends & holidavs). 10 davs tailaate to stow.
Proof of delivery (POD) has been provided and metrics for posting and stow have been
PRI DOCUMENT # NSN exceeded. Requisitions at the source of supply in backorder status waiting for stock to post to
Mission REC - Customer Return Non Reoenm Pending MRO record and be stored in a warehouse storaae location.
ission REC - Customer Retum Non Recei |Vendor Payment
Mission REC - Customer Return Other PRI DOCUMENT # NSN Anything other than Non Receipt or Pending Putaway Stow
Mission REC - Customer Return Pending Putaway STOW DO NOT USE. DO NOT USE (with out selectina 3d Level)
PRI DOCUMENT # NSN No record of receipt in DSS. POD is requested from the customer. If POD is provided but the
Mission REC - Customer Retum Pending Putaway STOW Customer Expedite metrics have not been exceeded for post and stow.
PRI DOGUMENT # NSN POD has been provided and metrics for posting and stow have been exceeded. 24 hrs tailgate
REC - Customer Return Pending Putaway STOW Customer Payment to post (excludina weekends & holidavs). 10 davs tailaate to stow.
PRI DOCUMENT # NSN POD has been provided and metrics for posting and stow have been exceeded. 24 hrs tailgate
Mission REC - Customer Retum Pending Putaway STOW Expedite Distribution to post (excludina weekends & holidavs). 10 davs tailaate to stow.
Proof of delivery (POD) has been provided and metrics for posting and stow have been
PRI DOCUMENT # NSN exceeded. Requisitions at the source of supply in backorder status waiting for stock to post to
Mission REC - Customer Retum Pending Putaway STOW Pending MRO record and be stored in a warehouse storage location.
Mission REC - New Procurement Non Receipt DO NOT USE. DO NOT USE (with out selectina 3d Level)
No record of receipt in DSS. POD is requested from the customer. If POD is provided but the
Mission REC - New Procurement Non Receipt Customer Expedite PRIDOCUMENT # NSN metrics have not been exceeded for post and stow.
PRI DOGUMENT # NSN POD has been provided and metrics for posting and stow have been exceeded. 24 hrs tailgate
Mission REC - New Procurement Non Receipt Expedite Distribution to post (excludina weekends & holidavs). 7 davs tailaate to stow.
Proof of delivery (POD) has been provided and metrics for posting and stow have been
PRI DOCUMENT # NSN exceeded. 24 hrs tailgate to post (excluding weekends & holidays). 7 days tailgate to stow.
Requisitions at the source of supply in backorder status waiing for stock to post to record and
REC - New Procurement Pending MRO be stored in a warehouse storaae location.
REC - New Procurement Vendor Payment PRI DOCUMENT # NSN POD has been orovided and materiel recorded as received. WAWF not comoleted.
Mission REC - New Procurement PRI DOCUMENT # NSN Anvthing other than Non Receiot or Pendina Putawav Stow
Mission REC - New Procurement Pending Putaway STOW DO NOT USE. DO NOT USE (with out selectina 3d Level)
PRI DOCUMENT # NSN No record of receipt in DSS. POD is requested from the customer. If POD is provided but the
Mission REC - New Procurement Pending Putaway STOW Customer Expedite metrics have not been exceeded for post and stow.

n REC - New Procurement

Pending Putaway STOW.

Expedite Distribution

PRI DOCUMENT # NSN

POD has been provided and metrics for posting and stow have been exceeded. 24 hrs tailgate
to post (excluding weekends & holidavs). 7 davs tailuate to stow.

REC - New Procurement

Pending Putaway STOW.

Pending MRO

PRI DOCUMENT # NSN

Proof of delivery (POD) has been provided and metrics for posting and stow have been

eeded. 24 hrs tailgate to post (excluding weekends & holidays). 7 days tailgate to stow.
Reqmsmons at the source of supply in backorder status waiting for stock to post to record and
be stored in a warehouse storaae location.

Mission REC - New Procurement

Pending Putaway STOW.

Vendor Payment

PRIDOCUMENT # NSN

POD has been orovided and materiel recorded as received. WAWF not comoleted.

REC -RDO/STO

Non Receipt

Mission REC - RDO / STO

Other

REC -RDO/STO

Pending Putaway STOW.

CMD - Catalog Management Datal

NSN Management Inquiry

Questions pertaining to: MOE, AAC, SOS, U, Price, QUP, CIIC, Shelf Life, REP(repairable),

NSN/Cataloging

NSN Item Name Inquiry

NSN/Catal and USC(using service code)

NSN/Catal Catalog Status NSN ECAT Inquiry. Status of requested changes to Catalog Data of a specific NSN

NSN/Catal ci istics to NSN ci of NSN Information used to describe the item i.e.: Height, Length, Color, etc.
Item Name

Inquiries for issues concerning Item Name, ltem Name Code or to request a change to Item
Name






SAP Classification 1 (Parent

SAP Classification 2

SAP Classification 3

Description Field

Classification Definition

‘ Added

Not found
in CSM

Subject) (Child Subject) (Grandchild Subject)
NSN/Caal FLIS Data Challenge NSN Data Element Challenaed Any data element in FLIS that is being challenged
SNt ! NSN Interchangeabilty or Replacement ftoms with same form, i, and function
NSN/Caal NSN Assignment NSN Assignment Inquires about th of an NSN
NSN/ Cataloging - DEMIL Code All agencies to include miltary and government agencies asking validity or challenge of
NSN/Catal NSNDEMIL Inquiry D Coding as well as ECCN(exoort control number)
NSN/Caal Other NSN Issue Questions pertaining to material that does not ft in any other’
et Part Number (o NSN CAGE Part Nomber o NSN Customer provides Part Number or NS and needs a replacement that its their needs
NSN/Caal NSN Customer requests o have NSN reinstateted
NSN/Caal Service Specific Data NSN Service Specific Customer inquires regarding Service Specific NSN Data elements.
NSN/Catal Disposition Instructions
Other m Customer presents a related to services provided
er ODAAC Inauiry Questions pertaining to related to a DODAAC
Other FEDL
Other FEDLOC CD Problems
Other FEDLOC iption Issues
Other Federal Logistics Data on Sent an email to Dan Nawrocki on Sep 26 to see if any of these can be archived.
Compact Disk (FED LOG) P
ther Federal Logistics Data on CD Problems Sent an email to Dan Nawrocki on Sep 26 to see if any of these can be archived.
Compact Disk (FED LOG) P FEDLOG CD Problems
Other Federal Logistics Data on Subscription Issues o Sent an email to Dan Nawrocki on Sep 26 fo see if any of these can be archiver
e s FEDLOG Subscription Issues
ther Federal Logistics Data on —=n Sent an email to Dan Nawrocki on Sep 26 to see if any of these can be archived.
Compact Disk (FED LOG) P
Other Frsedon of namaton Ac FOIA Assistance J6 Info Ops.
Other 1PE - Industrial Plant Equipment ‘Additional review required. _Industrial Plant Equipment (IPE) is loaned to a Contractor
. . under a Long Term Contract (LTC) as a warm industrial base used to maintain Miitary Unique
GO IRIETD or Soul Source items. The same could be said for Govt. Fumished Equipment (GFE) and Gowt
Furnished Material (GFM).
Other Medical Controlled Substance A controlled drug (substance) requires a DEA registration number for the customer (o order.
There are 5 difierent classes — 1,2,3.4.5 — aiso called C1, C2, C3, C4, C5, and are classified by
Medical Controlled Substance the DEA because of their potential abuse, they have a specificrecord keeping process and the
doses are regulated. That is why drugs are classified as controlled.
Other NIMA - National Imagery Mapping I Questions pertaining to NIMA
Acency har
Other Other - General Information Other General i J6 Info Ops
Other Other Publications UsE DO NOT USE (with out selectina 3d Level)
Other Other Publications DLA Publications Other Pub NonDLA info Ops
Other Other Publications Non-DLA Publications Other Pub NonDLA info Ops
Other Policy Other Policy. info Ops
Other Services/Agencies Billing Other SVC Agency Billing info Ops
Other Universal Data Repository (UDR) other UDR. info Ops
ther /endor Assistance DO NOT USE DO NOT USE (with out selectina 3d Level)
Other endor Assistance Delivery Other Vendor Assist Delivery J6 Info Ops.
Other endor Assistance Payment Other Vendor Assist Payment J6 Info Ops.
Other endor Assistance Solictation Other Vendor Assist Solicitation J6 Info Ops.
Planning ISN Health PR Quantity Increase
PR Generation
Price Challenge Commercial Spt Program OT USE DO NOT USE (with out selectina 3d Level)
Price Challenge Commercial Spt Program ECAT Price Challenge SPT ECAT. Customer is questioning what appears to be a CSP ECAT over-pricing issue
Price Challenge Commercial Spt Program Pricing Queries Price Challenge SPT Pricing Customer is inquiring about a CSP price
Price Challenge Commercial Spt Program Prime Vendor price Challenge SPT Prime Vendor Customer is questioning what appears to be an_over-pricing issue with a CSP Prime Vendor
Price Challenge I D T Customer is requesting validation of the DLA posted price for a particular NSN because of a
Suspected over-pricina issue
Price Challenge GSA Price Challonge SPT GSA Customer is requesting validation of the GSA posted price for a particular NSN because of @
Suspected over-pricing issue
Price Challenge Other (Defense Depols, CDMS, ErDE D Customer i requesting validation of the DLA posted price for a particular NSN because of a
DRMS) Suspected over-pricina issue
Price Challenge Service Price Challenge Service Customer is requesting validation of the posted price for a Service managed NSN because of a
suspected over-pricing issue
Price Challenge Senvice

Product Testing

Service
'Esmnmmn only

Distribution Product Testing

Request from MSC's to Distribution to_inspect specific contracts and apply MSC instructions
for condition codes chanaes or disposition.






SAP,CIGSSiﬁcaﬁo" L(Bareng SRR o2 e ; . g Description Field Classification Definition ‘ Not found
Subject) (Child Subiject) (Grandchild Subject) Added | inCSM
Requisition AONAD? - Non-Exception DO NOT USE DO NOT USE (with out selecting 3d Level)
Requisition 'AOA/AO1 - Non-Exception AOG - Aircraft on Ground PRI DOCUMENT # NSN Grounded Aircraft due to lack of part; aircraft not able to fly
Requisiion AOA/AOT - Non-Exception AWP - Awaiting Parts R DOCUMENT # NSN Equipment awaiting parts, work stoppage
Requisition 'AOA/AO1 - Non-Exception CASREP - Causality Repair PRI DOCUMENT # NSN Mission essential Potential work stoppage for Navy
Requisition AOA/AOT - Non-Exception WICAP - Mission Capabilty | oo 00 oer T en Mission essential Potential work stoppage for Alr Force
Requisition 'AOA/AO1 - Non-Exception gyni‘sv ~Not Mission Capable | b 00 CUMENT # NSN Urgent requirement for Potential complete work stoppage used by all military services.
Requisition AOA/AOT - Non-Exception Other R DOCUMENT # NSN Routine requirement for material that does not it in other classifications

Requisitions
Requisition 235:35 EXCEPTREQN DSS DO NOT USE DO NOT USE (with out selecting 3d Level)
Requisiion AOS/ACS EXGEPTREGN DSS | A0G - Arcraf on Ground Rl DOCUMENT # NSN Urgent requirement for Potential complete work stoppage used by all miltary services.
Requisition 235:35 EXCEPTREQN DSS | AWP - Awaiting Parts. PRI DOCUMENT # NSN Urgent requirement Equipment awaiting parts, work stoppage
Requisiion AOCIACS EXCETREGN DSS _[Bearer Pups Rl DOCUMENT # NSN Urgent requirment for potential complete work stoppage. Material picked up by customer
Requisition é't\lrEr/A\)Ew EXCEPTREQN DSS | CASREP - Causality Repair PRI DOCUMENT # NSN Urgent requirement Mission essential Potential work stoppage for Navy.
Requisition AOCIACS EXGEPT REGN DSS | Countr 10 Counter DSy oy ocumenT # o Urgent requirement material shipped (o carfiers counter
Requisition é't\lrEr/A\)Ew EXCEPTREQN DSS | DCST PRI DOCUMENT # NSN Urgent requirment for potential complete work stoppage.
Requisiion AOSACS EXGEPTREGN DSS | DCST-SD0 Rl DOCUMENT # NSN Urgent requirment for potential complete work stoppage
Requisition ,‘é'ﬂ\rEr/RAVD5 EXCEPT REQN DSS MICAP - Mission Capability PRI DOCUMENT # NSN Urgent requirment for Mission essential Potential work stoppage for Air Force
Requisiion AOEIACS EXGEPT REGN DSS | Mandatoy OCONUS EX9e0te | or ocuvenT # o Urgent requirment for potential complete work stoppage. Customer located OCONUS
Requisition é't\lrEr/A\)Ew EXCEPT REQN DSS gyni‘sv ~Not Mission Capable | Lo <o (N Urgent requirement for Potential complete work stoppage used by all military services.
Requisiion AOCIACS EXGEPT RGN DSS | Next DayBusiness Day DSVeD g ocuvenT # o Urgent requirment for potential complete work stoppage
Requisition é't\lrEr/A\)Ew EXCEPTREQN DSS | Other PRI DOCUMENT # NSN Urgent requirment for potential complete work stoppage.
Requisiion AOEIADS EXGEPTREGN DSS | Same Day Defvry Rl DOCUMENT # NSN Urgent requirment for potential complete work stoppage
Requisition ,‘é'ﬂ\rEr/RAVD5 EXCEPT REQN DSS Wildland Fire Protection Program \WEPP PRI DOCUMENT # NSN. Urgent requirment for Wildland Fire Protection Program customer
Requisiion AOE/A5 - EXCEPT REQGN

FEDMALL MOES

FEDMALL MOES

AOE/A05 - EXCEPT REQN NMCS — Not Mission Capable

upply

PRI DOCUMENT # NSN

Emergency / Urgent Requirement severely affecting Mission Capability Affects essential part(s).

AOE/A05 - EXCEPT REQN

Requisition FEOMALL MOES Next Day/Business Day Delivery PRI DOCUMENT # NSN Emergency Requirement for mandatory next day delivery with no DLA stock available.
Requisition ";2::2;: ;)é()EESPT REQN Other PRI DOCUMENT # NSN Urgent Requirement with exception data that does not fit other classification three
Requisiion AOE/A05 - EXCEPT REQN ‘Same Day Delivery PRI DOCUMENT # NSN (Samo Day Dafery excpton requision equest; Emergency Requementcusiomer

FEDMALL MOES

requests mandatory same dav delivery

AOE/A05 - EXCEPT REQN
FEDMALL MOES

Sat/Sun/Holiday Delivery

PRI DOCUMENT # NSN

(Sat/Sun/Holiday Delivery exception requisition request); Emergency / Urgent Requirement
customer will acceot deliverv Sat/ Sun or Holidav

AOE/A05 - EXCEPT REQN

Requisiion R e Wildland Fire Protection Program WFPP PRI, DOCUMENT # NSN Emergency requirement from the National CACHE
Requisition e, e TREaN AOG - Alrcraft on Ground PRI DOCUMENT # NSN
Requisiion A ERCEPTREGN AWP - Awaiting Parts PRI DOCUMENT # NSN
Requisition e, e TREaN Bearer Pickups PRI DOCUMENT # NSN
Requisiion A ERCEPTREGN CASREP - Causaliy Repair | PRI DOCUMENT # NSN
Requisition AQEIAQS - EXCEPTREQN Counter to Counter Delivery | PRI DOCUMENT # NSN

FEDMALL MOES






SAP Classification 1 (Parent

SAP Classification 2

SAP Classification 3

‘ Added

Not found
in CSM

Subject) (Child Subject) (Grandchild Subject) O (Y] e o
Requisition ’:gmﬂf[ %CEZPT REQN pcsT PRI DOCUMENT # NSN
Requisition ’;ggmii %CEESPT REQN DCST - SDO PRI DOCUMENT # NSN
Requisition ﬁgg‘:ﬂfi EXCERTREQN Mandatory OCONUS Expedite | PRI DOCUMENT # NSN
Requisition A0 A X CP RO MICAP - Mission Capability PRI DOCUMENT # NSN

FEDMALL MOES

G
Asset Avalabilty

PRI DOCUMENT # NSN

Questions pertaining to availability of material

PRIDOCUMENT # NSN

Material obtained from other than DLA sources

PRIDOCUMENT # NSN

Reauest for cancelation of a requisition or MRO's

Customer Retum

PRIDOCUMENT # NSN

(Request to process customer retums/FTE Documents)

Delaved Shipment DO NOT USE 0 NOT USE (with out selectina 3d Levell

DDC Customer and Supplier Engagement CSE used for Distrbution Center ESOC shipments
that movement delays or were delivered late or delayed by Distribution Center. DDC Customer

Requisition Delayed Shipment Delayed By Distrbution Center | PRI DOCUMENT # NSN and Supplier Engagement CSE uiizes this subject {o identily and pull eports on shipment
from DDC  Distribution Centers that do not mee requested RDDs for AE/5's and requires in
the Partner fied of the ticket that a DLA Distrbution Center D be assigned to the ticket.
Customer is requesting assistance for shipments that encountered movement delays, late
delivery, or were delayed by the Distribution Center. This is utiized to dentify shipments from

Requisition Delayed Shipment Delivered Late PRI DOCUMENT # NSN DDC Distribution Centers that do not meet requested RDDs for AoE/5's. These tickets require
that a DLA Distribution Center business pariner number be assigned to the ficket.
Customer is requesting assistance for shipments that encountered movement delays, late
delivery, or were delayed by the Distribution Center. This is utiized to dentify shipments from

Requisition Delayed Shipment Movement Delays PRI DOCUMENT # NSN DDC Distribution Centers that do not meet requested RDDs for AoE/5's. These tickets require
that a DLA Distribution Center business pariner number be assigned to
Customer is requesting assistance for shipments that encountered movement delays, late
delivery, or were delayed by the Distribution Center. This is utiized to dentify shipments from

Requisition Delayed Shipment Other PRI DOCUMENT # NSN DDC Distribution Centers that do not meet requested RDDs for AoE/5's. These tickets require
that a DLA Distribution Center business pariner number be assigned to

Requisiion Discrepancy/Deficiency Issues PRI DOCUMENT # NSN Emergency / Urgent Requirement customer will accept delivery Sat/ Sun or Holiday 772

i ) ) PQDR - Product Quality

Requisiion Discropancy/Defciency Issues |40 IS PRI DOCUMENT # NSN

Requiston Disrbution Adcressing Problems ot DOGUMENT # NoN {Request to redirest o different address, Distribution Center unable to process dus (o problems
with address. Iverication of shipment routinal)

Reauisition FEDMALL Credit Card Order DO NOT USE DO NOT USE (with out selectina 3d Level

Reauisiion FEDMALL Credit Card Order | JROTC PRI DOCUMENT # NSN Routine reauirement for material purchased by credit card via FEDMALL bv JROTC

Reauisiion FEDMALL Credit Card Order | Other PRI DOCUMENT # NSN Rouline reauirement for material purchased by credit card via FEDMALL

Requisition FEDMALL Credit Card Order | Wildland Fire Protection Program | PRI DOCUMENT # NSN :lj’s“‘:;':e’fsq”"e'“e"‘ for material purchased by oredit card via FEDMALL in support of WFPP

Requisition FEDMALL MILSTRIP Order PRI DOCUMENT # NSN Rouline requirement for material on shop side using MILSTRIP

Requisition FEDMALL MILSTRIP Order | Wildland Fire Protection Program | PRI DOCUMENT # NSN Rouine requirement for material on shop side using MILSTRIP in support of WFPP customers

Requisiion Expedite Distribution Shipments DO NOT USE DO NOT USE (with out selecting 3d Level)

Requiston oo Distbuton Shpments | DCST Rl DOGUMENT # NSN DST customer s caling 0 v st expedied fat o urry lcaed t 2SS dot

Requisition Expedite Distribution Shipments | DCST - SDO PRI DOCUMENT # NSN Sﬂs; ;:f:“gs[s's calling to have shipment expedited that is currently located at a DSS depot

Requiston Epedtc Disbuton Shpments | Other Rl DOGUMENT # NoN Customer is calling to have shipment expedited that is currently located at a DSS depot during
DLA normal business hours.
Customer i caling to have shipment expedited thal is currently located al a DSS depol after

Requisiion Expedite Distribution Shipments ~|SDO PRI DOCUMENT # NSN e e D et oot

Requisition Expedile Requisition DO NOT USE DO NOT USE (with out selecting 3d Level)

Requisition Expedite Requisition pesT PRI DOCUMENT # NSN DST customer s caling to request requisition be expedited during DLA normal business hours.

Reauisiton Expedile Reauisiton DCST- 500 PRI DOCUMENT # NSN DST customer i callng to reauest reauisition be expedited after dutv hours.

Requisition Expedite Requisition Expedite PR

Expedite PO
Requisiion Expedito Requisiion oter I DOCUMENT # NSN Any on DST Cuslomer caling o fequet st bo podied durng el business
Reauisition [Expedite Reauisition [spo PRI DOCUMENT # NSN Customer is calina to reauest reauisition be expedited afler duly hours
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Subject) (Child Subject) (Grandchild Subject)
Requisition Frustrated Freight PRI DOCUMENT # NSN Non receipt of material by customer from DSS / Non DSS or Customer Direct orders.
Requisition General Distribution Information PRI DOCUMENT # NSN Non receipt of material by customer from DSS / Non DSS or Customer Direct orders.
Requisition General Status PRI DOCUMENT # NSN Non receipt of material by customer from DSS / Non DSS or Customer Direct orders.
Reauisition Lateral Support PRI DOCUMENT # NSN Material obtained from other than DLA sources, escalated by CIC for CAS resolution.
Requisition Misrouted Distribution Shipments PRI DOCUMENT # NSN Material delivered to the incorrect activity
Requisition PRI DOCUMENT # NSN Any chanae in the oriainal requisition / sales order data
Requisition Organic PRI DOCUMENT # NSN Intern Service Support
Requiston PQDR - Product Quality PRI DOCUMENT # NSN Used to report supply item defects in design, specification, material, manufacturing and
Deficiency Report
Reauisition Proof of Delivery PRI DOCUMENT # NSN Validation of delivery
Requisition PRI DOCUMENT # NSN Re-Open or return the cancelled requisition / sales order to an active supply status
Requisiion SAR - Supply Assistance PRI DOCUMENT # NSN Customer is experiencing problems due to lack of stock or timely distribution. A SAR is created
Reauests to reauest aaaressive action to accelerate delivery and improve ESD.
SAR - Supply Assistance Reques Expedite PR
Expedite PO
Proof of Delivery
Delinquent PO
PR Quantity Increase
339ECD
Quality Notification
Cancellation
Requisition é::u;i:umy Assistance pesT PRI DOCUMENT # NSN SAR request called in by DST during normal duty hours.
Requisition ;::u;‘:”‘y Assistance Deploying Unit PRI DOCUMENT # NSN SAR request called in by Deploying Unit
Requisition é::u;i:umy Assistance Other PRI DOCUMENT # NSN SAR request by other than DST, Deploying Unit, or emergency request after duty hours.
Requisition ;::u;‘:”‘y Assistance sDo PRI DOCUMENT # NSN Emergency SAR request after duty hours.
NOTE: Put the SDR Control # i i
Requisition ég‘z)gssupp\y Discrepancy in the Problem statement, If DO NOT USE DO NOT USE (with out selecting 3d Level)
known.
'SDR- Supply Discrepency Reports Other.
Status.
Submit
Supply Discrepancy Report (SDR) (SF364); A SDR is used to report shipping or packaging
Requisition SRS discrepancies attributable to the responsibility of the shipper, (including Government sources,
12/13/2023 - NOTE: There is not a 3rd Y Other PRI DOCUMENT # NSN contractors/ manufacturers or vendors) and to provide appropriate responses and resolution.
Classification for this found in CSM & Shipping or packaging issues are limited to Total Non-receipt, Shortages, Overages, Wrong
tems, and Misdirected Shipments.
Status of Supply Discrepancy Report (SDR) (SF364); A SDR is used to report shipping or
_ . packaging discrepancies attributable to the responsibilty of the shipper, (including Government
;DRD nss“pp‘y =ciepancy Status PRI DOCUMENT # NSN sources, contractors/ manufacturers or vendors) and to provide appropriate responses and
op resolution. Shipping or packaging issues are limited to Total Non-receipt, Shortages,
Overages, Wrong ltems, and Misdirected Shipments.
Submittal of Supply Discrepancy Report (SDR) (SF364); A SDR is used to report shipping or
I . packaging discrepancies attributable to the responsibilty of the shipper, (including Govemment
Requisition Y Submit PRI DOCUMENT # NSN sources, contractors/ manufacturers or vendors) and to provide appropriate responses and
P resolution. Shipping or packaging issues are limited to Total Non-receipt, Shortages,
Overages, Wrong ltems, and Misdirected Shipments.
Reauisition SS&D Protected Stock Level DO NOT USE DO NOT USE (with out selectina 3d Level)
The Sales Order meets the Business Rules and Protected Stock Cell approval chain allows.
Requisition SS&D Protected Stock Level | Approved PRI DOCUMENT # NSN manual release of protected assets against the Sales Order. Release of protected stock is

‘Approved'.

Requisition

SS&D Protected Stock Level

Business Rules Not Met

PRI DOCUMENT # NSN

The Protected Stock Cell determines that the Business Rules that govern the Sales Order are
not IAW the Enterprise Job Aid. Release of protected stock is not permitted.
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The Sales Order meets the Business Rules but the Protected Stock Cell approval chain does
Requisition SS&D Protected Stock Level | Denied PRI DOCUMENT # NSN not allow manual release of protected assets. Release of protected stock is ‘Denied.
The Protected Stock Cell determines that certain Sales Order management data doldoes not
apply 1o Protected Stock Level processing norms, .., geographic factors, no SOH, non-DLAI,
Requisition SS8D Protected Stock Level | Not Applicable PRI DOCUMENT # NSN o oot
The Protected Stock Cell will describe reason for Classification 3 in the DLA SVC Ticket note
Requisition SS8D Protected Stock Level | Other PRI DOCUMENT # NSN I o D o o
Query implies no immediate urgency. Info provided would consist of the Requisition in BB
status on backorder pending delivery of contract, in BA status Scheduled for Delivery, in SS
Requisition Shipment Status Follow-up PRI DOCUMENT # NSN Status material has shipped. No SIMI note in FedMall would be reason for customer wanting to
know status.
Reauisition Status / Follow-up DO NOT USE DO NOT USE (with out selectina 3d Levell
CCP - Containerization and Request to provide status/shipment data on shipments processing from Distribution Centers
Requisition Status / Follow-up c Point PRI DOCUMENT # NSN e e e
(Request to provide status/shipment data on shipments processing direct from the vendor to
Requisition Status / Follow-up Customer Direct PRI DOCUMENT # NSN customer); Non receipt of material by customer that was shipped from the vendor directl to the
customer.
(Request to provide status/shipment data on shipments processing from Distribution Centers);
Material Release Order (MRO) places the Requistion in BA status but has not shipped from a
Requisition Status / Follow-up Mission Open MRO /Hung BA | PRI DOCUMENT # NSN DSS Plant or Non DSS Atrition or PBL sites. CIC escalates to the appropriate location
depending on whether it is an open or a huna.
Reauisition Status / Follow-up Other PRI DOCUMENT # NSN Status request for documents not at CCP. a DVD. or Open MRO/Huna BA.
Request assistance with reporting surplus material Comment: Procurable Surplus material is|
Requisition Surplus PRI DOCUMENT # NSN determined at the CAS/CSS level through a set of processes. This is integral in the CAS's
alternate sourcing probe if DLA does not have stock on hand.
Requisition ;Z:o;‘ Transportation Discrepancy PRI DOCUMENT # NSN Inquiries regarding TDR
Customer request fo tracking of document. On material shipped from the depot. Is en route
Requisition Tracking PRI DOCUMENT # NSN but has not been received by the Customer way past the estimated delivery timeframe.
vstem P:
vstem P: [Access
vstem P: CAC Issues
vstem P: Password Reset
vstem P: Tech Subport
vstem c
vstem c Functional
vstem cL Technical
ystem DLA DSS Material Tracker Customer has technical issues with the operation of DLA DSS MRO Tracker
ystem DLA Map Catalogs (DLMA DO NOT USE O NOT USE (with out selecting 3d Level)
vstem DLA Map Cataloas (DLMA [All lssues Map_Cataloaina Issues Allissues pertaining to Map Cataloaina
vstem DLA Map Cataloas (DLMA(
vstem DLA Map Cataloas (DLMA( Svstem Security
vstem DLA Map Cataloas (DLMA( Tech Support
ystem DMLSSA DO NOT USE DO NOT USE (with out selectina 3d Level)
ystem DMLSSW Access DMLSS-W, USER ID, or ACCESS STATUS DSCP Defense Medical Logistics Standard Support - Wholesale (DMLSS-W) program. The
program involves the wholesale medical logistics, medical information management, medical
information technoloay. and user
vstem SSW Password Reset DMLSS-W. PASSWORD RESET ustomer istance with password reset
vstem SsW Toch Subport DMLSSW. TECH SUPPORT Customer needs technical assistance to use the svstem.
ystem Von Customer requesting assistance using DMMoniine.
vstem DO NOT USE DO NOT USE (with out selectina 3d Levell
. Sy on Staderd DO NOT USE DO NOT USE (with out selecting 3d Level)
System DSS - Distrbution Standard Access DSS, USER ID or ACCESS STATUS Customer i requesting assistance obtaining access to system or status on access request
Svstem related to DSS-Distribution Standard Sstem.
System DSS - Distribution Standard Password Reset DSS, PASSWORD RESET Customer requesting assistance with password issues related to DSS-Distribution Standard
Svstem Svstem
System DSS - Distrbution Standard Toch Support DSS, TECH SUPPORT Customer requesting assistance with technical issues related to DSS-Distribution Standard
Svstem Sustem
System Disp Svs Electronic Tum-n ; N
oot 701 DO NOT USE DO NOT USE (with out selecting 3d Level)
System Disp Sves Electronic Tum-n | AMPS Roles RBI ETID AMPS ROLES USER ID What AMPS roles are required for ETID Access?
Document (ETID) Web
System Disp Sves Electronic Tum-n | Application Access RBI ETID APP ACCESS USER ID How to access ETID. NOTE: Error messages while accessing ETID are handled by EHD.

Document (ETID) Web

If the user has all required roles and still cannot access ETID they should be referred to
EHD
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System Disp Sves Electronic Tum-in | Application Role
Document (ETID) Web
System Disp Sves Reutiization, Transfer &| Application Support RBIETID APP SUPPORT USER ID General questions about how to use ETID
Donation (RTD) Web
System Disp Sves Reutiization, Transfer &| Other RBIETID OTHER USER ID Other Miscellaneous ETID application questions
Donation (RTD) Web
System | Disp Sves Reutilization, Transfer &
Donation (RTD) Web DO NOT USE DO NOT USE (with out selecting 3d Level)
System Disp Sves Reutiization, Transfer & AMPS Roles RBI RTD AMPS ROLES USER ID What AMPS roles are required for RTD Access?
Donation (RTD) Web
System | Disp Sves Reutilization, Transfer &| Application Access. |RBIRTD APP ACCESS USER ID How to access RTD. NOTE: Error messages while accessing RTD are handled by EHD. If
Donation (RTD) Web lhe user has all required roles and still cannot access RTD they should be referred to
HD.
System Disp Sves Reutiization, Transfer &| Application Roles RBIRTD APP ROLES USER ID wnm ‘Application Roles are required once in RTD in order to search for and request property
Donation (RTD) Web
System [Disp Sves Reuization, Transfer & Application Support |RBIRTD APP SUPPORT USER ID ‘General questions about how to use RTD
Donation (RTD) Web
System Disp Sves Reutiization, Transfer &| Other RBIRTD OTHER USER ID Other Miscellaneous RTD application questions
Donation (RTD) Web
System Disposition Services DSS EDOCS DO NOT USE DO NOT USE (with out selecting 3d Level)
System Disposition Services DSS EDOCS .
System Disposition Services DSS EDOCS | AMPS Roles NOT USED NOT USED (AMPS Roles not required for public access)
System Disposition Services DSS EDOCS | Application Access RBI DSS EDOCS APP ACCESS How 1o access the ESALES website. Use this for Password Reset question.
System Disposition Services DSS EDOCS | Application Roles RBI DSS EDOCS APP ROLES Questions pertaining to ESALES Roles
System Disposition Services DSS EDOCS | Application Support RBI DSS EDOCS APP SUPPORT How to navigate or use ESALES
System Disposition Services DSS EDOCS | Other RBI DSS EDOCS OTHER Other miscellaneous ESALES website questions
System EBS (SAP/MANU) DO NOT USE DO NOT USE (with out selectina 3d Levell
System ECAT DO NOT USE (with out selecting 3d Level). ECAT provides current status of a cataloging
DO NOT USE request previously submitted to DLIS or a new cataloging request can be submitted for a DLA
managed National Stock Number.
vstem ECAT Access Assistance reqarding access issues with EC/
vstem ECAT ccount Assistance regardina account information for T
vstem ECAT General Help Inquiesreaading cenerl celaoing tequestsialvs foralon n ECAT
vstem CAT Passwords Assistance reqarding password reset o
ystem FEDMALL Federal Mall DO NOT USE (with out selecting 3d Leve\). EMALL provides visibity of stock available for
DO NOT USE purchase from the DoD Electronic Mall, as well as status of those orders.
vstem ederal Mal Access/Loain ssues _USER ID or ACCESS STATUS Customer requestina assistance with issues with EMALL
vstem ederal Mal Account Exoiration / Chanae ACCOUNT EXPIRATION/CHANGE Used to identify a customer's FedMall account expiration or chanae reauest
vstem ederal Mal Order Issues ORDER ISSUES inauires reqardina FEDMALL order
vstem ederal Mal efund Issues REFUND ISSUES inauires reaardina FEDMALL order
vstem ederal Mall edistration REGISTRATION inauires reaarding FEDMALL reaistration
vstem ederal Mal AM inauires rea: issues
vstem ederal Mal upplier Issues FEDMALL SUPPLIER ISSUES inauires reqardina suolier/vendor issues
vstem ederal Mal ech Support FEDMALL TECH SUPPORT inauires reqardina svstem outaaes or other technical issues
ystem S - Federal Logistics DO NOT USE (with out selecting 3d Level). FLIS establishes and maintains the National
Information System DO NOT USE Stock number through the collection, processing, storage and dissemination of the catalog
data. FLIS is used as the primary means to organize and maintain information from the Federal
Catalog System
System FLIS - Federal Logistios Access FLIS, USER ID or ACCESS STATUS Customer is requesting assistance obtaining access (o system or status on access request.
Information Svstem
System FLIS - Federal Logistics Password Reset FLIS, PASSWORD RESET Customer needs assistance with password reset
Information Svstem
System FLIS - Federal Loglsllcs Tech Support FLIS, TECH SUPPORT Customer needs technical assistance (o use the system.

Information Syst
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System ;Z?ewh G'u?ejls :nirl'b”“ Data DO NOT USE DO NOT USE (with out selecting 3d Level)
System FPDW - FLIS Portfolio Data Access FPDW, ACCESS STATUS Customer is requesting assistance obtaining access to system or status on access request.
Warehouse Porta
System FPDW - FLIS Portiolio Data Password Reset FPDW, PASSWORD RESET Customer needs password reset help.
\Warehouse Portal
System FPDW - FLIS Portfolio Data Tech Support FPDW, TECH SUPPORT Customer needs technical assistance to use the system.
Warehouse Portal
System Government Industry Reference DO NOT USE (with out selecting 3d Level). GIRDER (GIRDER) application provides
Data Edit and Review (GIRDER) DO NOT USE government contractors, manufacturers, vendors and suppliers the ability to review and (or)
update product information used by Federal and Civil activitis.
System Government Industry Reference | Access. GIRDER, USER ID or ACCESS STATUS Customer is requesting assistance obtaining access to system or status on access request.
Data Edit and Review (GIRDER)
System Government Industry Reference | Password Reset GIRDER, PASSWORD RESET Customer needs assistance with password reset.
Data Edit and Review (GIRDER)
System Government Industry Reference | Tech Support GIRDER, TECH SUPPORT Customer needs technical assistance to use the system.
Data Edit and Review (GIRDER)
System Hazardous Material Information DO NOT USE (with out selecting 3d Level). HMIRS is the central repository for Material
Resource System (HMIRS) Safety Data Sheets (MSDS) for the United States Government military services and civil
DO NOT USE " -
agencies. It also contains value-added information input by the servicelagency focal points.
System Hazardous Material Information | Access, HMIRS, USER ID or ACCESS STATUS Customer is requesting assistance obtaining access (o System or status on access request.
Resource System (HMIRS)
System Hazardous Material Information Password Reset HMIRS, PASSWORD RESET Customer needs assistance with password reset.
Resource System (HMIRS)
System Hazardous Material Information | Tech Support HMIRS, TECH SUPPORT Customer needs technical assistance (o use the system.
Resource System (HMIRS)
System IDE - Integrated Data DO NOT USE (with out selecting 3d Level). IDE provides a centralized data exchange for
Environment ~DLA Data COMERT DLA transformational programs and solves many problems such as visibily of data, secure
Discovery Portal access to data, and improved data quality in terms of its validity, timeliness and accuracy.
System IDE - Integrated Data Access IDE, ACCESS STATUS Customer is requesting assistance obtaining access to system or status on access request
Environment ~DLA Data
Discovery Portal
System 1DE - Integrated Data Tech Support 1DE, TECH SUPPORT Customer needs technical assistance (o use the system.
Environment — DLA Data
Discovery Portal
vstem J
ystem JAM (COR)
vstem JAM (COR) [Access/Loaon
vstem JAM (COR) POLICY
vstem JAM (COR) REPORTS
vstem JAM (COR) Walkthrouah Training
vstem JAM (COR) RKFLOW
ystem JAM (GPC)
vstem JAM (GP [Access/Loaon
vstem JAM (GP
vstem JAM (GP
vstem JAM (GP( | Walkthrouah/Training
vstem JAM (GP( |woRrkFLOW
ystem JAM (LPC I
vstem JAM (P [Access/Loaon
vstem JAM (LP POLICY
vstem JAM (LPC | Walkthrouah/Training
vstem JAM (LPC | WORKFLOW.
vstem JAM (LPC DD577 AA.
vstem JAM (LP LPO
ystem JAM (Warrants)
vstem JAM (Warrant [Access/Loaon
vstem JAM (Warrant POLICY
vstem JAM (Warrant REPORTS
vstem JAM (Warrant | Walkthrouah/Training
vstem JAM (Warrant |workFLOW
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System Joint Certication Program (JCP) This system assists in the identication of companies that have been assigned a Certification
JcP Number under the Joint Certification Program. The data reflected in this application is for
informational purposes only. Points of contact are provided o faciltate updates and (or)
corrections to the svstem.
System LOLA On-Line Update DO NOT USE (with out selecting 3d Level). The Logistics Remote Users Network provides
. descriptive information about items of supply in the Federal Government Inventory and the
contractors who do business with the Depariment of Defense
System LOLA On-Line Update Access LOLA ONLINE, USER ID or ACCESS STATUS Customer is requesling assistance oblaining access (o system o slalus on access request.
System LOLA On-Line Update Password Reset LOLA ONLINE, PASSWORD RESET Customer needs assistance with password reset.
System LOLA On-Line Update Tech Support LOLA ONLINE. TECH SUPPORT Customer needs technical assistance to use the system.
System S ey Cadneering DO NOT USE DO NOT USE (with out selecting 3d Level)
System MEDALS- Miltary Engineering | Password Reset MEDALS, PASSWORD RESET (MEDALS) is an automaled information system thal serves as the central index of engineering
Data Asset Locator System data for the Department of Defense (DOD). DOD technical data repositories, which store,
maintain, and distribute the engineering drawings, supply the MEDALS program wih technical
drawing indexing data and associated information
System MEDALS- Miltary Engineering | Access MEDALS, ACCESS Customer is requesling assistance oblaining access (o system o slalus on access request.
Data Asset Locator System
System MEDALS- Miltary Engineering | Tech Support MEDALS, TECH SUPPORT ‘Customer needs technical assistance to use the system.
a \sset Locator Svstem
ystem Al rotest Trac
vstem Al rotest Tracker | Access/Loaon
vstem ALT/Protest Tracker POLICY
vstem ALT/Protest Tracker REPORTS
ystem P!
vstem P [Access/Lodon
vstem P POLICY
vstem P!
vstem co DO NOT USE DO NOT USE (with out selectina 3d Level
vstem co AM COLS AIM USER ROLE Customer tance with the use of the svstem
vstem co Access/Loain COLS USER ROLE Customer tance to loa into the svstem:
vstem co Bank COLS BANKING USER ROLE Customer needs technical assistance to use the svstem.
vstem co iC DS COLS RAPIDS USER ROLE Customer tance with the use of the svstem
vstem co Data Minina COLS DATA MINING USER ROLE Customer tance with the use of the svstem
vstem co MA COLS EMMA USE| Customer tance with the use of the svstem
vstem co PCOLS revorting COLS REPORTING USER ROLE ustomer tance with the use of the svstem
ystem o Policy COLS POLICY USER ROLE Customer would like clarification of the policy and procedures andlor information about system
vstem PCOLS @ A t PCOLS RISK ASSESSMENT USER ROLE Customer requires assistance with the use of the system
vstem PCOLS SRS PCOLS SRS USER ROLE Customer requires assistance with the use of the system
vster PCOLS Trai PCOLS TRAINING USER ROLE Customer would like to know where to obtain training.
ystem Quality Database (QDB) DO NOT USE USE [y out selecting 3d Level)
ystem Quality Database (QDB) Access QDB, ACCESS Customer is requesting assistance obtaining access to system or status on access request.
Sstem Qualiy Datzbase (QDBY Password Resel QDB. PASSWORD RESET Cuslomer needs password reset helo
System Quality Database (QDB) Tech Support QDB, TECH SUPPORT The QDB s a purity tool used to maintain data integrity of the Federal Logistics Information
System (FLSI) data. QDB tracks changes to FLIS data and assists in identifying
ystom P
vstem P! | Access/Logon
vstem P! POLICY
vstem P! REPORTS
vstem P! Walkthrough/Training
tem Pl WORKFLOW
ystem TORES DO NOT USE (with out selecting 3d Level). This gives customers access to the Subsistence
DO NOT USE Prime Vendor program where they view catalogs, place and send orders and receipts.
System STORES Access STORES, USER ID or ACCESS STATUS When a customer enters their password incorreclly afte three failed atlempts, orges their
password, or has account inactivity for more than 30 days, they will need their password reset.
System STORES Password Reset STORES, PASSWORD RESET ‘Customer may encounter errors messages in the transmission of placing orders and receipts.
Sstem Swstem STORES Admin Email sent to STORES re Ed Fisher and Louis Milano on 25 Se 18 to aet i i
Svstem STORES STORES Cataloa Email sent to STORES reo Ed Fisher and Louis Milano on 25 Sep 18 to aet ir ic
Svstem STORES STORES MIS Email sent to STORES reo Ed Fisher and Louis Milano on 25 Sep 18 to aet ir ic
Svstem STORES STORES Other Email sent to STORES rep Ed Fisher and Louis Milano on 25 Se 18 to aet i i
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Svstem STORES STORES Recon Tool Email sent to STORES reo Ed Fisher and Louis Milano on 25 Sep 18 to aet ir ic
Svstem STORES STORES Web Email sent to STORES reo Ed Fisher and Louis Milano on 25 Sep 18 to aet ir i
System STORES Tech Support STORES TECH SUPPORT This gives customers access to the Subsistence Prime Vendor program where they view:
catalogs. place and send orders and receipts.
System System - General Information Move to System - Other
System System - Other DO NOT USE DO NOT USE (with out selecting 3d Level)
System System - Other Access NAME OF SYSTEM, USER IS or ACCESS STATUS ‘Customer is requesting assistance obtaining access to system or status on access request.
Svstem Svstem - Other Password Reset NAME OF SYSTEM. PASSWORD RESET Customer need: ists with password reset.
Svstem Svstem - Other Tech Suoport NAME OF SYSTEM. TECH SUPPORT Customer needs technical assistance to use the svstem.
System VSM DO NOT USE DO NOT USE (with out selectina 3d Level)
System VSM Exceptions Unable to determine who this belongs to. Requires comments from others in
‘meetina. CIC has nothina to do with this.
System VSM Individual Vendor Access Unable to dﬂl."mnﬂ wha this belongs to. Requires comments from others in
etina. CIC has nothina to do with this.
System VSM Rates Unable to determme who s bolongs fo. Requires commants from others In
‘meetina. CIC has nothina to do with this.
System VSM System Issues Unable to dﬂl."mnﬂ who this belongs to. Requires comments from others in
‘meetina. CIC has nothina to do with this.
System WEBSDR - Web Enabled Supply DO NOT USE (with out selecting 3d Level). Web Supply Discrepancy Reporting (WEBSDR)
Discrepancy Report System system will provide a web-based entry method for SDRS, routing for web submissions and
logistics transactions according to business rules, any-to-any translation to support unique and
DO NOT USE standard transaction formats, information exchange between the action office and the shipper,
SDR resolution responses, capture of SDR and response management statistics and
assimilation of SDR metrics along with Customer Wait Time/Logistics Response Time in
support of perfect order fulfillment.
System WEBSDR — Web Enabled Supply | Access WEBSDR, USER ID or ACCESS STATUS Customer is requesting assistance obtaining access to system or status on access request.
Discrepancy Report System
System 'WEBSDR — Web Enabled Supply | Password Reset 'WEBSDR, PASSWORD RESET Customer needs assistance with password reset.
Discrepancy Report System
System 'WEBSDR — Web Enabled Supply | Tech Support 'WEBSDR, TECH SUPPORT Customer needs technical assistance to use the system.
Discrepancy Report System
System 'WEBVLIPS - Web Enabled Visual DO NOT USE (with out selecting 3d Level). Web Visual Logistics Information Processing
Logistics Information Processing System provides requisition, supply, and shipping status information for all requisitions
System DO NOT USE processed through the Defense Automatic Addressing System (DAAS). Status provided by
Document Number, Service and Country Code, National Stock Number (NSN), or
Control Number
System 'WEBVLIPS - Web Enabled Visual | Access 'WEBVLIPS, USER ID or ACCESS STATUS Customer is requesting assistance obtaining access to system or status on access request.
Logistics Information Processing
System
System 'WEBVLIPS - Web Enabled Visual| Password Reset 'WEBVLIPS, PASSWORD RESET Customer needs assistance with password reset.
Logistics Information Processing
vtem
System 'WEBVLIPS - Web Enabled Visual | Tech Support 'WEBVLIPS, TECH SUPPORT Customer needs technical assistance to use the system.
Logistics Information Processing
System
Tech/ Quality 339 ECD.
Quality Notificat
‘endor Assistance Delivery
‘endor Assistance Delivery POD Confi ti Short description of issue Vendors requesting Proof of Delivery from DLA Depot
‘endor Assistance Delivery. Other Short description of issue Vendor delivery Inquiries
‘endor Assistance Delivery ressing | Short description of issue. Vendor delivery.
‘'endor Assistance Other
Vendor Assistance Other Business Short description of issue Vendors requesting info on how to do_business with DLA
Vendor Assistance Other Other Short description of issue Vendor Inquiries
Vendor Assistance Post Award Reauest PAR
(Addition of Non-Recurring
'Vendor Assistance Post Award Request PAR Expenses (NRE)
Vendor Assistance. Post Award Request PAR Chiangel e o ocec)
Vendor Assistance Post Award Reauest PAR Delivery Date Change
Vendor Assistance Post Award Request PAR Duty Free Entrv Request






SAP Classification 1 (Parent
Subject)

SAP Classification 2

SAP Classification 3

(Child Subject)

(Grandchild Subject)

Description Field

Classification Definition

‘ Added

Not found
in CSM

Economic Price Adjustments and

Vendor Assistance. Post Award Request PAR B
Vendor Assistance Post Award Reauest PAR [ irst Al inquiy
Vendor Assistance Post Award Reauest PAR Free Issues
Vendor Assistance Post Award Reauest PAR Other Viendor Reauest
Packaging Change or
Vendor Assistance. Post Award Request PAR B
Vendor Assistance. Post Award Request PAR Part Number or Revision Change!
Vendor Assistance Post Award Reauest PAR Payment lssues
Vendor Assistance. Post Award Request PAR Place of Performance Change
Vendor Assistance Post Award Request PAR price Change and Mistakes-
Vendor Assistance Post Award Request PAR ::’::i‘r‘fb" Let(Cooch)
Vendor Assistance Post Award Reauest PAR Quanity Chanae
’ Request for Variance (from NIIN
Vendor Assistance. Post Award Request PAR e
Technical Data Package Request,
Vendor Assistance. Post Award Request PAR e
Vendor Assistance Post Award Reauest PAR Toolina Reauests
Vendor Assistance Post Award Reauest PAR on Issues
Vendor Assistance Post Award Reauest PAR Unit of i
’ Variation in Quantity (VIQ)
Vendor Assistance. Post Award Request PAR e
Vendor Assistance. Post Award Request PAR Vendor Requested Cancellation
Vendor Assistance Post Award Reauest PAR Wage D
PAR Case ID, MSC, PAR Case D, PAR Coordinator (Example: PAR
Vendor Assistance Post Award Request PAR Contract Cancellation e LA LoAT oo Dot Vendor follow-up on PAR for Contract Cancellation
PAR Case ID, MSC, PAR Case ID, PAR Coordinator (Example: PAR
Vendor Assistance Post Award Request PAR Contract Modifcation D e Yo o e | Vendor follow-up on PAR for Contract Modification
Vendor Assistance Post Award Reauest PAR DCMA nauiry DMLSS-W. PASSWORD RESET Post Award Inauiry from DCMA Personnel
PAR Case ID, MSC, PAR Case ID, PAR Coordinator (Example: PAR
Vendor Assistance Post Award Request PAR Delivery in liigation/SDR issue |7 e o ey Vendor follow-up on PAR for Material delivered to Depot placed in ligation or SDR issues
Vendor Assistance Post Award Reauest PAR DFAS Inaurry DMLSS-W. PASSWORD RESET Post award inauites from DOMA Personnel
PAR Case ID, MSC, PAR Case ID, PAR Coordinator (Example: PAR
Vendor Assistance Post Award Request PAR EBS Document Posting D e L Lany AR Case Vendor follow-ups on overdue PAR needing documents posted in EBS
PAR Case ID, MSC, PAR Case ID, PAR Coordinator (Example: PAR
Vendor Assistance Post Award Request PAR Other s oA s ooy Vendor follow-ups on Miscellaneous Post Award Request actions
Vendor Assistance Post Award Reauest PAR DIBBS PAR Reforal VA DIBBS PAR Referral Vendor advised to submit a Post Award Reauest throuah DIBBS
PAR Case ID, MSC, PAR Case ID, PAR Coordinator (Example: PAR
Vendor Assistance Post Award Request PAR POC info D e s, PAR Cas Vendors requesting PAR POC information
Vendor Assistance avment
Vendor Assistance avment Gther Short description of issue General vendor pavment inauries
Vendor Assistance avment MIPR Short descriotion of issue Vendor inquiries about MIPRs
Vendor Assistance avment WAWFE Short descriotion of issue Vendor pavment inauies involvina WAWF
Vendor Assistance avment DFAS Short descriotion of issue Vendor pavment inauirie involvina DFAS
Vendor Assistance Soliitation
Vendor Assistance Soliitation Other Short descriotion of ssue General vendor Soliilation inauiries
Vendor Assistance Soliitation POC Info Short descriotion of issue Vendor Solicitation POC inauirv
Vendor Assistance Soliitation Tech Docs Short descriotion of ssue Vendors inairina about Tech Docs for Solicitations
Vendor Assistance System
Vendor Assistance Svstem CFOLDERS Short description of issue Vendor CFOLDERS inauiies
Vendor Assistance Svstem DIBBS Short descriotion of issue Vendor DIBBS inauries
Vendor Assistance. System Other Short description of issue include system vendor is inquiring about | Vendor other system inquires
Vendor Assistance Svstem WAWF Short description of ssue Vendor WAWF inauiries
Vendor Assistance Svstem VSM Short descriotion of issue Vendor VSM inauiries
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DLA Test Groups

		Name		BPID		Type		Department		Parent		Description		Group email		Active		Manager		Updated

		1101141404 - DLA Aviation at San Diego		9000073696		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC 1011302 Pratt & Whitney Section		9001391515		Supplier Ops				SVC Pratt & Whitney/Rolls Royce/Honeywell IST R						TRUE				06-22-2021 21:49:54

		SVC 1011304 Sikorsky Section		9000792452		Supplier Ops				SVC Sikorsky/Textron/Bell IST R						TRUE				06-22-2021 21:49:54

		SVC 1011305 Texton/Bell Section		9000792453		Supplier Ops				SVC Sikorsky/Textron/Bell IST R						TRUE				06-22-2021 21:49:54

		SVC 1011306 Goodrich Section		9000792454		Supplier Ops				SVC Hamilton Sundstrand/Goodrich IST R						TRUE				06-22-2021 21:49:54

		SVC 1011307  Eaton Section		9001257761		Supplier Ops				SVC Canadian Commercial Corporation (CCC)/Eaton/MABS IST R						TRUE				06-22-2021 21:49:54

		SVC 1011308 CCC/ABS Section		9000792455		Supplier Ops				SVC Canadian Commercial Corporation (CCC)/Eaton/MABS IST R						TRUE				06-22-2021 21:49:54

		SVC 1011309 Moog/BAE Section		9000792456		Supplier Ops				SVC MOOG/BAE/Lockheed Martin IST						TRUE				06-22-2021 21:49:55

		SVC 1011313 General Electric (GE) Section		9000819380		Supplier Ops				SVC General Electric/General Electric Aerospace/Unison/CFM IST R						TRUE				06-22-2021 21:49:54

		SVC 1011314 Honeywell Non-Engine Section		9000819381		Supplier Ops				SVC Pratt & Whitney/Rolls Royce/Honeywell IST R						TRUE				06-22-2021 21:49:54

		SVC 1011315 Rolls Royce Section		9000819382		Supplier Ops				SVC Pratt & Whitney/Rolls Royce/Honeywell IST R						TRUE				06-22-2021 21:49:54

		SVC 1011318 Boeing IST		9000657722		Supplier Ops				SVC Boeing IST R						TRUE				06-22-2021 21:49:55

		SVC 1011319 Lockheed Martin Section		9000819459		Supplier Ops				SVC MOOG/BAE/Lockheed Martin IST						TRUE				06-22-2021 21:49:55

		SVC 1011320 Northrop Grumman Section		9000819460		Supplier Ops				SVC Northrup Grumman/Parker Hannifin IST R						TRUE				06-22-2021 21:49:54

		SVC 1011322 Hamilton Sundstrand Section		9000819461		Supplier Ops				SVC Hamilton Sundstrand/Goodrich IST R						TRUE				06-22-2021 21:49:54

		SVC 1011323 Parker Hannifin Section		9001257763		Supplier Ops				SVC Northrup Grumman/Parker Hannifin IST R						TRUE				06-22-2021 21:49:54

		SVC 1011325 Airframes I IST		9000824509		Supplier Ops				SVC Aviation & Airframes Division R						TRUE				06-22-2021 21:49:54

		SVC 1011326 Airframes II IST		9000824510		Supplier Ops				SVC Aviation & Airframes Division R						TRUE				06-22-2021 21:49:54

		SVC 1011329 Airframes IV IST		9000862729		Supplier Ops				SVC Aviation Engines & Airframes Division R						TRUE				06-22-2021 21:49:54

		SVC 1011330 Airframes V IST		9000862730		Supplier Ops				SVC Aviation Engines & Airframes Division R						TRUE				06-22-2021 21:49:54

		SVC 1011331 Airframes VI IST		9000862731		Supplier Ops				SVC Aviation Engines & Airframes Division R						TRUE				06-22-2021 21:49:54

		SVC 1011333 Airframes VIII IST		9000824516		Supplier Ops				SVC Aviation & Airframes Division R						TRUE				06-22-2021 21:49:54

		SVC 1011334 Airframes IX IST		9000824517		Supplier Ops				SVC Aviation & Airframes Division R						TRUE				06-22-2021 21:49:54

		SVC 1011337 Airframes VII IST		9001987660		Supplier Ops				SVC Aviation Engines & Airframes Division R						TRUE				06-22-2021 21:49:54

		SVC 1011338 Engines I IST		9000862733		Supplier Ops				SVC Aviation Engines & Airframes Division R						TRUE				06-22-2021 21:49:54

		SVC 1011339 Engines II IST		9000862734		Supplier Ops				SVC Aviation Engines & Airframes Division R						TRUE				06-22-2021 21:49:54

		SVC 1011342 Chemical / Petroleum IST		9000824551		Supplier Ops				SVC Joint Commodities Division R						TRUE				06-22-2021 21:49:53

		SVC 1011343 Industrial Gases IST		9000824552		Supplier Ops				SVC Joint Commodities Division R						TRUE				06-22-2021 21:49:53

		SVC 1011344 Rings / Shims / Spacers IST		9000819464		Supplier Ops				SVC Aviation Commodities Division R						TRUE				06-22-2021 21:49:54

		SVC 1011346 Electrical Components IST		9000868380		Supplier Ops				SVC Electrical Components & Cables Division R						TRUE				06-22-2021 21:47:56

		SVC 1011347 Cables IST		9000868382		Supplier Ops				SVC Electrical Components & Cables Division R						TRUE				06-22-2021 21:47:56

		SVC 1011351 Instrumentation I IST		9000819462		Supplier Ops				SVC Joint Commodities Division R						TRUE				06-22-2021 21:49:54

		SVC 1011352 Instrumentation II IST		9000657724		Supplier Ops				SVC Joint Commodities Division R						TRUE				06-22-2021 21:49:54

		SVC 1011353 Special Purchase / New NSN IST		9000819463		Supplier Ops				SVC Aviation Commodities Division R						TRUE				06-22-2021 21:49:54

		SVC 1011364 GE Performance Base Logistics (PBL) Section		9000819383		Supplier Ops				SVC Pratt & Whitney/Rolls Royce/Honeywell IST R						TRUE				06-22-2021 21:49:54

		SVC 1011365 UNISON/CFM Section		9000819384		Supplier Ops				SVC General Electric/General Electric Aerospace/Unison/CFM IST R						TRUE				06-22-2021 21:49:54

		SVC 1011366 General Electric Aerospace Section		9001159300		Supplier Ops				SVC General Electric/General Electric Aerospace/Unison/CFM IST R						TRUE				06-22-2021 21:49:54

		SVC 1011372 Misc SSA Engines Section		9001391516		Supplier Ops				SVC SVC HamSund/Woodard/Misc/Engines IST R						TRUE				06-22-2021 21:49:54

		SVC 1011380 Combined Components IST		9000862735		Supplier Ops				SVC Joint Commodities Division R						TRUE				06-22-2021 21:49:54

		SVC 1011381 Lighting IST		9000868383		Supplier Ops				SVC Electrical Components & Cables Division R						TRUE				06-22-2021 21:49:54

		SVC 1011391 Honeywell Engines Section		9001556433		Supplier Ops				SVC Pratt & Whitney/Rolls Royce/Honeywell IST R						TRUE				06-22-2021 21:49:54

		SVC 1011392 HamSun Eng & Woodard Section		9001391517		Supplier Ops				SVC SVC HamSund/Woodard/Misc/Engines IST R						TRUE				06-22-2021 21:49:54

		SVC 1011393 Suplr Last Resrt Engines Section		9001556427		Supplier Ops				SVC SVC HamSund/Woodard/Misc/Engines IST R						TRUE				06-22-2021 21:49:54

		SVC 1011394 Mabs Section		9001314948		Supplier Ops				SVC Canadian Commercial Corporation (CCC)/Eaton/MABS IST R						TRUE				06-22-2021 21:49:54

		SVC 1011399 Miscellaneous Electrical IST		9001257765		Supplier Ops				SVC Joint Commodities Division R						TRUE				06-22-2021 21:49:54

		SVC 10113C0 Bearings IV IST		9001257766		Supplier Ops				SVC Bearings Division R						TRUE				06-22-2021 21:49:54

		SVC 10113C2 Missile & Fire Controls IST		9001257798		Supplier Ops				SVC Aviation Commodities Division R						TRUE				06-22-2021 21:49:54

		SVC 10113C4 Bearings I IST		9000903305		Supplier Ops				SVC Bearings Division R						TRUE				06-22-2021 21:49:54

		SVC 10113C5 Bearings II IST		9000903306		Supplier Ops				SVC Bearings Division R						TRUE				06-22-2021 21:49:54

		SVC 10113C6 Bearings III IST		9000903307		Supplier Ops				SVC Bearings Division R						TRUE				06-22-2021 21:49:54

		SVC 1101140204 - AF Customer Facing		9000073715		CSM Service Groups				SVC Rich-AirForc-AF Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101140304 - Air Force Combat Aircraft-CAF		9002191898		CSM Service Groups				SVC Rich-AirForc-AF Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101140404 - Air Force Mobility Aircraft-MAF		9002075116		CSM Service Groups				SVC Rich-AirForc-AF Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101140504 - DLA Avn at Ogden		9000073713		CSM Service Groups				SVC DLA-Ogden COS R						TRUE				06-22-2021 21:40:37

		SVC 1101140604 - DLA Avn at Warner Robins		9000073714		CSM Service Groups				SVC DLA-Warner Robins COS R						TRUE				06-22-2021 21:40:36

		SVC 1101140804 - DLA Avn at Oklahoma		9000073712		CSM Service Groups				SVC DLA-Oklahoma City COS R						TRUE				06-22-2021 21:40:37

		SVC 1101140926 - AF FMS/Civil Aviation - Combined		9000073717		CSM Service Groups				SVC Rich-AirForc-AF Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101141128 - Navy Aviation Forces		9000073699		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101141526 - DLA Aviation at Jacksonville		9000073698		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101141726 - DLA Aviation at Cherry Point		9000073697		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101141826 - USMC Aviation		9000073711		CSM Service Groups				SVC Rich-MC-USMC Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101142126 - Army Aviation Depots		9000073693		CSM Service Groups				 SVC Rich-Army- Army Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101142226 - Army Aviation Non-Tactical		9000073695		CSM Service Groups				 SVC Rich-Army- Army Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101142326 - Army Aviation Forces		9000073694		CSM Service Groups				 SVC Rich-Army- Army Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101142404 Nuclear Enterprise Cell_NESO		9002191906		CSM Service Groups				SVC Rich-Nuclear Ent Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1101143726 -AF Install & Other Suprt Sys		9000073719		CSM Service Groups				SVC Rich-AirForc-AF Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC 1301240004 - Customer Pay Branch		9000073729		CSM Service Groups				SVC Land Customer Facing Division R						TRUE				06-22-2021 21:40:38

		SVC 1301240204 - Land Readiness Branch		9000073728		CSM Service Groups				SVC Land Customer Facing Division R						TRUE				06-22-2021 21:40:38

		SVC 1301240326 - Army Op Forces Support Branch		9000073725		CSM Service Groups				SVC Land Customer Facing Division R						TRUE				06-22-2021 21:40:38

		SVC 1301240426 - USMC Op Forces Cell		9000073721		CSM Service Groups				SVC Land Customer Facing Division R						TRUE				06-22-2021 21:40:38

		SVC 1301240526 - Army Industrial Cell		9000073722		CSM Service Groups				SVC Land Customer Facing Division R						TRUE				06-22-2021 21:40:38

		SVC 1301240626 - USMC Industrial Cell		9000073723		CSM Service Groups				SVC Land Customer Facing Division R						TRUE				06-22-2021 21:40:38

		SVC 1301240726 - Land Collective Customer Branch		9000073727		CSM Service Groups				SVC Land Customer Facing Division R						TRUE				06-22-2021 21:40:38

		SVC 1301242326 - USMC Other Cell		9000073726		CSM Service Groups				SVC Land Customer Facing Division R						TRUE				06-22-2021 21:40:38

		SVC 1301242426 - Transition Cell Land		9000073724		CSM Service Groups				SVC Land Customer Facing Division R						TRUE				06-22-2021 21:40:38

		SVC 1301340326 - Attack Submarine Cell Grp		9000073742		CSM Service Groups				SVC Nuclear Reactor Prgm, Surface & Sub R						TRUE				06-22-2021 21:40:38

		SVC 1301340426 -Trident Submarine Cell Grp		9000073743		CSM Service Groups				SVC Nuclear Reactor Prgm, Surface & Sub R						TRUE				06-22-2021 21:40:38

		SVC 1301340626 - Ship Maintenance Ind Navy		9000073745		CSM Service Groups				SVC Columbus - Industrial and FMS R						TRUE				06-22-2021 21:40:38

		SVC 1301340726 - Surface Cell		9000073746		CSM Service Groups				SVC Nuclear Reactor Prgm, Surface & Sub R						TRUE				06-22-2021 21:40:38

		SVC 1301340826 - Army/Navy FMS		9000073747		CSM Service Groups				SVC Columbus - Industrial and FMS R						TRUE				06-22-2021 21:40:38

		SVC 1301340926 - Other Navy		9000073748		CSM Service Groups				SVC Columbus - Industrial and FMS R						TRUE				06-22-2021 21:40:38

		SVC 1301341126-Stores MSM, DMI Norfolk R		9001387550		CSM Service Groups				SVC Maritime Customer Support Norfolk R						TRUE				06-22-2021 21:40:38

		SVC 1301342426-Navy Install Support TM		9000073749		CSM Service Groups				SVC Columbus - Industrial and FMS R						TRUE				06-22-2021 21:40:38

		SVC 1500040526 - Collective Enterprise		9000073674		CSM Service Groups				SVC CustFace Div - Customer Facing Division R						TRUE				06-22-2021 21:36:58

		SVC 1502140226 - Med North Institutional Region		9000073777		CSM Service Groups				SVC MedTriDiv - Med Institutional Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502140326 - Med South Institutional Region		9000073778		CSM Service Groups				SVC MedTriDiv - Med Institutional Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502140426 - Med West Institutional Region		9000073779		CSM Service Groups				SVC MedTriDiv - Med Institutional Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502140626 - Med Field Agency/Operational		9000073821		CSM Service Groups				SVC MedField - Med Operational Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502140726 - Med Operating Forces Support Branch		9000073822		CSM Service Groups				SVC MedField - Med Operational Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502140926 - Collective Med Customers		9000073824		CSM Service Groups				SVC Med Collective Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502141026 - Med Collective Customers & FMS Sup Branch		9000073825		CSM Service Groups				SVC Med Collective Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502141126 - Med Installation Support Branch		9000073826		CSM Service Groups				SVC Med Collective Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502240626 - Sub Africom/Centcom		9000073700		CSM Service Groups				SVC SVC Phil Sub Gar-Sub Gar Feed OCONUS Div R						TRUE				06-22-2021 21:36:58

		SVC 1502240926 - Sub EUCOM/CENTCOM		9000073702		CSM Service Groups				SVC SVC Phil Sub Gar-Sub Gar Feed OCONUS Div R						TRUE				06-22-2021 21:36:58

		SVC 1502241026 - Sub PACOM		9000073703		CSM Service Groups				SVC SVC Phil Sub Gar-Sub Gar Feed OCONUS Div R						TRUE				06-22-2021 21:36:58

		SVC 1502241526 - Subsistence North Central		9000073708		CSM Service Groups				SVC Phil Sub-Sub Gar Feeding CONUS Div R						TRUE				06-22-2021 21:36:58

		SVC 1502241626 - Subsistence South Central		9000073709		CSM Service Groups				SVC Phil Sub-Sub Gar Feeding CONUS Div R						TRUE				06-22-2021 21:36:58

		SVC 1502241726 - Subsistence Northeast		9000073705		CSM Service Groups				SVC Phil Sub-Sub Gar Feeding CONUS Div R						TRUE				06-22-2021 21:36:58

		SVC 1502241826 - Subsistence Southwest		9000073706		CSM Service Groups				SVC Phil Sub-Sub Gar Feeding CONUS Div R						TRUE				06-22-2021 21:36:58

		SVC 1502242126 - Sub Individual Rations/Recon		9002048849		CSM Service Groups				SVC Phil Sub-SVC Subsistence Readiness Division R						TRUE				06-22-2021 21:40:34

		SVC 1502242226 - Sub Group Rations/Equipment		9002048850		CSM Service Groups				SVC Phil Sub-SVC Subsistence Readiness Division R						TRUE				06-22-2021 21:40:34

		SVC 1502242426 - Sub Executive Agent		9002048856		CSM Service Groups				SVC Phil Sub-SVC Subsistence Readiness Division R						TRUE				06-22-2021 21:40:34

		SVC 1502242726 - Subsistence Northwest		9002048843		CSM Service Groups				SVC Phil Sub-Sub Gar Feeding CONUS Div R						TRUE				06-22-2021 21:36:58

		SVC 1502242826 - Subsistence Southeast		9002048842		CSM Service Groups				SVC Phil Sub-Sub Gar Feeding CONUS Div R						TRUE				06-22-2021 21:36:58

		SVC 1502340326 - C&T Army Recruit Cell		9000073752		CSM Service Groups				SVC C&T RecCust - C&T Recruit Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502340426 - C&T Navy Recruit Cell		9000073753		CSM Service Groups				SVC C&T RecCust - C&T Recruit Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502340526 - C&T USMC Recruit Cell		9000073754		CSM Service Groups				SVC C&T RecCust - C&T Recruit Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502340626 - C&T AF Recruit Cell		9000073755		CSM Service Groups				SVC C&T RecCust - C&T Recruit Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502340726 - C&T USCG Recruit Cell		9000073756		CSM Service Groups				SVC C&T RecCust - C&T Recruit Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502340826 - C&T Clothing Sales Store		9000073757		CSM Service Groups				SVC C&T RecCust - C&T Recruit Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502340926 - C&T Nat Guard & Res Cell		9000073758		CSM Service Groups				SVC C&T RecCust - C&T Recruit Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502341126 - C&T Army CIF Cell		9000073759		CSM Service Groups				SVC C&T OCIE - C&T OCIE Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502341226 - C&T MC, Navy, CG OCIE Cell		9000073770		CSM Service Groups				SVC C&T OCIE - C&T OCIE Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502341326 - C&T AF IEE Cell		9000073771		CSM Service Groups				SVC C&T OCIE - C&T OCIE Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502341526 - Collective C&T Customers		9000073772		CSM Service Groups				SVC C&T Collective Customer Facing Division R						TRUE				06-22-2021 21:40:34

		SVC 1502341626 - C&T Op Forces Support Branch		9000073773		CSM Service Groups				SVC C&T Collective Customer Facing Division R						TRUE				06-22-2021 21:40:34

		SVC 1502341726 - C&T Collective Customers & FMS Sup Branch		9000073774		CSM Service Groups				SVC C&T Collective Customer Facing Division R						TRUE				06-22-2021 21:40:34

		SVC 1502341826 - C&T Installation Support Branch		9000073775		CSM Service Groups				SVC C&T Collective Customer Facing Division R						TRUE				06-22-2021 21:40:34

		SVC 1502440326 - C&E Construction Cell		9000073733		CSM Service Groups				SVC Phil C&E - C&E Cust Facing Division R						TRUE				06-22-2021 21:40:34

		SVC 1502440426 - C&E Equipment Cell		9000073734		CSM Service Groups				SVC Phil C&E - C&E Cust Facing Division R						TRUE				06-22-2021 21:40:34

		SVC 1502440626 - Collective C&E Customer		9000073735		CSM Service Groups				SVC C&E OtherCus - C&E Collective Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502440726 - C&E Op Forces Support Branch		9000073736		CSM Service Groups				SVC C&E OtherCus - C&E Collective Cust Facing Div R						TRUE				06-22-2021 21:40:34

		SVC 1502440826 - C&E Collective Customers & FMS Sup Branch		9000073737		CSM Service Groups				SVC C&E OtherCus - C&E Collective Cust Facing Div R						TRUE				06-22-2021 21:40:35

		SVC 1502440926 - C&E Installation Support Branch		9000073738		CSM Service Groups				SVC C&E OtherCus - C&E Collective Cust Facing Div R						TRUE				06-22-2021 21:40:35

		SVC 3012302 Wheeled Vehicle/ HMMWV IST		9000824327		Supplier Ops				SVC Combat Veh Eng and Arm Division R						TRUE				06-22-2021 21:49:55

		SVC 3012303 Vehicle Support IST I		9000824382		Supplier Ops				SVC Tactical Wheeled Vehicles Division R						TRUE				06-22-2021 21:49:55

		SVC 3012304 Tires IST		9000824384		Supplier Ops				SVC Batteries and Tires Division R						TRUE				06-22-2021 21:49:55

		SVC 3012306 Combat Veh & Arm IST		9000836588		Supplier Ops				SVC Combat Veh Eng and Arm Division R						TRUE				06-22-2021 21:49:55

		SVC 3012307 Engines IST		9000836590		Supplier Ops				SVC Combat Veh Eng and Arm Division R						TRUE				06-22-2021 21:49:55

		SVC 3012310 Vehicle Support IST II		9000824380		Supplier Ops				SVC Tactical Wheeled Vehicles Division R						TRUE				06-22-2021 21:49:55

		SVC 3012312 Small Arms IST		9000836592		Supplier Ops				SVC Combat Veh Eng and Arm Division R						TRUE				06-22-2021 21:49:55

		SVC 3012324 MRAP IST		9001257562		Supplier Ops				SVC Tactical Wheeled Vehicles Division R						TRUE				06-22-2021 21:49:55

		SVC 3012326 Batteries IST		9000911516		Supplier Ops				SVC Batteries and Tires Division R						TRUE				06-22-2021 21:49:55

		SVC 3012328 Int Logistics Partnership (Customer Pay) IST		9001257563		Supplier Ops				SVC Combat Veh Eng and Arm Division R						TRUE				06-22-2021 21:49:55

		SVC 3012331 Fwd Exec Buyer Team (Land DSCC)		9001257565		Supplier Ops				Shared Services Branch R						TRUE				06-22-2021 21:49:55

		SVC 3013302 Non-Powered Valves IST		9000806507		Supplier Ops				SVC Division 2 R						TRUE				06-22-2021 21:49:55

		SVC 3013303 Pwd Valves, Marine Hrdwre & NRP  IST		9000806548		Supplier Ops				SVC Division 4 R						TRUE				06-22-2021 21:49:55

		SVC 3013306 Pumps/Compressors IST		9000806505		Supplier Ops				SVC Division 5 R						TRUE				06-22-2021 21:49:55

		SVC 3013307 Pipes & Tubing IST		9000806551		Supplier Ops				SVC Division 1 R						TRUE				06-22-2021 21:49:55

		SVC 3013308 Flexible Hose & Tubing IST		9000657728		Supplier Ops				SVC Division 1 R						TRUE				06-22-2021 21:49:55

		SVC 3013309 Fittings IST		9000806552		Supplier Ops				SVC Division 1 R						TRUE				06-22-2021 21:49:55

		SVC 3013313 Microc & Semi-cond DMS IST		9000806555		Supplier Ops				SVC Division 2 R						TRUE				06-22-2021 21:49:55

		SVC 3013314 Motors & Mechanical Components IST		9000911509		Supplier Ops				SVC Division 3 R						TRUE				06-22-2021 21:49:55

		SVC 3013315 Elec Trans, Elec Tb & Filt IST		9000806556		Supplier Ops				SVC Division 2 R						TRUE				06-22-2021 21:49:55

		SVC 3013316 DMS IST		9000806593		Supplier Ops				SVC Division 2 R						TRUE				06-22-2021 21:49:55

		SVC 3013317 Aviation NESO IST		9002172734		Supplier Ops				SVC Division 2 R						TRUE				06-22-2021 21:49:55

		SVC 3013319 Power Transmission Equipment IST		9000920868		Supplier Ops				SVC Division 3 R						TRUE				06-22-2021 21:49:55

		SVC 3013320 Hardware/Electrical IST		9000920869		Supplier Ops				SVC Division 3 R						TRUE				06-22-2021 21:49:55

		SVC 3013322 Connectors  IST		9000806618		Supplier Ops				SVC Division 4 R						TRUE				06-22-2021 21:49:55

		SVC 3013323 Switches & Raytheon IST		9000806619		Supplier Ops				SVC Division 4 R						TRUE				06-22-2021 21:49:55

		SVC 3013324 Relays & Wire & Cable IST		9000806620		Supplier Ops				SVC Division 4 R						TRUE				06-22-2021 21:49:55

		SVC 3013326 Anten,Fuses & Circ Break IST		9000806622		Supplier Ops				SVC Division 5 R						TRUE				06-22-2021 21:49:55

		SVC 3013327 Fire Control,Fber Opt, Resistors & Misc IST		9000806623		Supplier Ops				SVC Division 5 R						TRUE				06-22-2021 21:49:55

		SVC 3013342 NRP Team		9001257626		Supplier Ops				SVC Division 4 R						TRUE				06-22-2021 21:49:55

		SVC 3013355 Trident NESO IST		9002172733		Supplier Ops				SVC Division 1 R						TRUE				06-22-2021 21:49:55

		SVC 3213301 Pre & Post Acq/Tech/Supply R		9001387586		Supplier Ops				SVCSupplier Operations Norfolk R						TRUE				06-22-2021 21:49:55

		SVC 50000700 - Aviation Customer Ops		9000073689		CSM Service Groups				SVC DSCR R						TRUE				06-22-2021 21:40:36

		SVC 5021304 Pharma Prime Vendor Div		9000806569		Supplier Ops				SVC Medical Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5021307 Pharma Manuf/Distrib Div		9000806570		Supplier Ops				SVC Medical Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5021312 Med/Surg Prime Vendor Div		9000806571		Supplier Ops				SVC Medical Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5021315 Elect Catalog (ECAT) Div		9000806573		Supplier Ops				SVC Medical Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5021318 Capital Equipment Div		9000806577		Supplier Ops				SVC Medical Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5021321 Med/Surg Manuf/Distrib Div		9000806588		Supplier Ops				SVC Medical Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5021325  SMSG - Readiness Div		9000806589		Supplier Ops				SVC Medical Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5021331 Hospital Supply Div		9000806572		Supplier Ops				SVC Medical Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5021336 Supplier Support Div		9000806575		Supplier Ops				SVC Medical Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5022004 Garrison Feeding Division		9000819878		Supplier Ops				SVC Subsistence Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5022017 Op Rations & Equip Division		9000819880		Supplier Ops				SVC Subsistence Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5022028 Produce & Market Fresh Div		9000819881		Supplier Ops				SVC Subsistence Supplier Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC 5023304 Dress Uniforms IST		9000836400		Supplier Ops				SVC Dress Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023305 Outerwear IST		9000836401		Supplier Ops				SVC Dress Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023306 Dress Shirts/Headwear IST		9000836402		Supplier Ops				SVC Dress Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023309 Footwear IST		9000836418		Supplier Ops				SVC Special Extremity Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023310 ABU / ACU IST		9000836362		Supplier Ops				SVC Field Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023311 Accessories IST		9000836363		Supplier Ops				SVC Field Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023312 Chemical IST		9000836419		Supplier Ops				SVC Special Extremity Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023316 ECWCS IST		9000836366		Supplier Ops				SVC Organizational Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023317 Gloves/Wet Weather IST		9000836420		Supplier Ops				SVC Special Extremity Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023318 Coveralls/Spec Purp		9000836367		Supplier Ops				SVC Organizational Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023321 Safety IST		9000836398		Supplier Ops				SVC Organizational Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC 5023322 Individual Equip IST		9000836404		Supplier Ops				SVC Equipment & Tentage Division R						TRUE				06-22-2021 21:49:56

		SVC 5023323 Tentage & Shelters IST		9000836405		Supplier Ops				SVC Equipment & Tentage Division R						TRUE				06-22-2021 21:49:56

		SVC 5023324 Heraldics IST		9000836406		Supplier Ops				SVC Equipment & Tentage Division R						TRUE				06-22-2021 21:49:56

		SVC 5024304 MRO I IST		9000792518		Supplier Ops				SVC Building & Materials Division R						TRUE				06-22-2021 21:49:55

		SVC 5024305 MRO II IST		9000792514		Supplier Ops				SVC Building & Materials Division R						TRUE				06-22-2021 21:49:56

		SVC 5024306 Metals IST		9000792606		Supplier Ops				SVC Building & Materials Division R						TRUE				06-22-2021 21:49:56

		SVC 5024307 Bldg Matls IST		9000792607		Supplier Ops				SVC Building & Materials Division R						TRUE				06-22-2021 21:49:56

		SVC 5024308 Barriers IST		9000792658		Supplier Ops				SVC Building & Materials Division R						TRUE				06-22-2021 21:49:56

		SVC 5024310 Lighting IST		9000792666		Supplier Ops				SVC Lighting MRO Services Division R						TRUE				06-22-2021 21:49:56

		SVC 5024311 Commercial Hardware I IST		9000792667		Supplier Ops				SVC Lighting MRO Services Division R						TRUE				06-22-2021 21:49:56

		SVC 5024312 Commercial Hardware II IST		9000792678		Supplier Ops				SVC Lighting MRO Services Division R						TRUE				06-22-2021 21:49:56

		SVC 5024313 Lumber IST		9000792679		Supplier Ops				SVC Lighting MRO Services Division R						TRUE				06-22-2021 21:49:56

		SVC 5024314 HVAC IST		9000792680		Supplier Ops				SVC Lighting MRO Services Division R						TRUE				06-22-2021 21:49:56

		SVC 5024317 Heavy Equip Procur Prog IST		9000792728		Supplier Ops				SVC Move & Storage Division R						TRUE				06-22-2021 21:49:56

		SVC 5024318 Containers IST		9000792729		Supplier Ops				SVC Move & Storage Division R						TRUE				06-22-2021 21:49:56

		SVC 5024319 Manuf & Constr Equip IST		9000792730		Supplier Ops				SVC Move & Storage Division R						TRUE				06-22-2021 21:49:56

		SVC 5024320 Material Handling IST		9000792731		Supplier Ops				SVC Move & Storage Division R						TRUE				06-22-2021 21:49:56

		SVC 5024322 Fire & Emer Services IST		9000657734		Supplier Ops				SVC Special Operations Equipment Division R						TRUE				06-22-2021 21:49:56

		SVC 5024323 Operational Equip IST		9000792760		Supplier Ops				SVC Special Operations Equipment Division R						TRUE				06-22-2021 21:49:56

		SVC 5024324 Technical & Info Equip IST		9000792761		Supplier Ops				SVC Special Operations Equipment Division R						TRUE				06-22-2021 21:49:56

		SVC 5024329 Op Mar Life Saving & Rescue		9001368117		Supplier Ops				SVC Special Operations Equipment Division R						TRUE				06-22-2021 21:49:56

		SVC 5024364 Commercial Hardware III IST		9000792659		Supplier Ops				SVC Building & Materials Division R						TRUE				06-22-2021 21:49:56

		SVC 5025307 IST		9001480742		Supplier Ops				SVC Misc Hardware Profit Centers R						TRUE				06-22-2021 21:49:57

		SVC 5025308 IST		9001480743		Supplier Ops				SVC Misc Hardware Profit Centers R						TRUE				06-22-2021 21:49:57

		SVC 5025309 IST		9001480744		Supplier Ops				SVC Misc Hardware Profit Centers R						TRUE				06-22-2021 21:49:57

		SVC 5025326 FSC 5305 IST		9000865980		Supplier Ops				SVC Traditional Acquisition Division II R						TRUE				06-22-2021 21:49:57

		SVC 5025326 FSC 5306, 5307, 5325 IST		9000865983		Supplier Ops				SVC Traditional Acquisition Division I R						TRUE				06-22-2021 21:49:57

		SVC 5025348 FSC 5330, 5355 IST		9000862745		Supplier Ops				SVC Traditional Acquisition Division II R						TRUE				06-22-2021 21:49:57

		SVC 5025348 FSC 5331 IST		9000862746		Supplier Ops				SVC Traditional Acquisition Division I R						TRUE				06-22-2021 21:49:57

		SVC Acquisition Planning Branch (C&E SMSG)		9000792783		Supplier Ops				SVC SMSG Division R						TRUE				06-22-2021 21:49:56

		SVC Air Force		9000073657		CSM Service Groups				SVC J31 R						TRUE				06-22-2021 21:40:35

		SVC Army		9000073659		CSM Service Groups				SVC J31 R						TRUE				06-22-2021 21:40:35

		SVC Aviation & Airframes Division R		9000824462		Supplier Ops				SVC Aviation Supplier Operations Directorate (FA) R						TRUE				06-22-2021 21:49:54

		SVC Aviation Bus Proc Sup Directorate R		9001257802		Supplier Ops										TRUE				06-22-2021 21:49:54

		SVC Aviation Commodities Division R		9001257767		Supplier Ops				SVC Aviation Supplier Operations Directorate (FA) R						TRUE				06-22-2021 21:49:54

		SVC Aviation Engines & Airframes Division R		9000862728		Supplier Ops				SVC Aviation Supplier Operations Directorate (FA) R						TRUE				06-22-2021 21:49:54

		SVC Aviation Fixed Wing & Components Division R		9000657720		Supplier Ops										TRUE				06-22-2021 21:49:54

		SVC Aviation Supplier Operations Directorate (FA) R		9000657719		Supplier Ops										TRUE				06-22-2021 21:49:53

		SVC Aviation Support Branch R		9001987661		Supplier Ops				SVC Aviation Supplier Operations Directorate (FA) R						TRUE				06-22-2021 21:49:54

		SVC Aviation-Inv Management BAOA		9002457026		CSM Service Groups				SVC DSCR R						TRUE				06-22-2021 21:40:36

		SVC Avn Engines & Aux Comp Div R		9000819379		Supplier Ops				SVC Supplier Operations Original Equipment Manufacturer (OEM) Directorate (FM) R						TRUE				06-22-2021 21:49:54

		SVC AVN NAVY Customers Readiness Team Only R		9001880118		Supplier Ops				SVC Aviation Supplier Operations Directorate (FA) R						TRUE				06-22-2021 21:49:54

		SVC AVN Post-Awd SVC AVN Post-Award Warfighter Readiness		9001880122		Supplier Ops				SVC AVN NAVY Customers Readiness Team Only R						TRUE				06-22-2021 21:49:54

		SVC AVN Pre-Awd SVC AVN Pre-Award Warfighter Readiness		9001880121		Supplier Ops				SVC AVN NAVY Customers Readiness Team Only R						TRUE				06-22-2021 21:49:54

		SVC Avn Rotary Wing & Aux Comp Div R		9000792450		Supplier Ops				SVC Supplier Operations Original Equipment Manufacturer (OEM) Directorate (FM) R						TRUE				06-22-2021 21:49:54

		SVC Batteries and Tires Division R		9001257638		Supplier Ops				SVC DSCC R						TRUE				06-22-2021 21:49:55

		SVC Bearings Division R		9001257800		Supplier Ops				SVC Aviation Supplier Operations Directorate (FA) R						TRUE				06-22-2021 21:49:54

		SVC Boeing IST R		9001987717		Supplier Ops				SVC Aviation Fixed Wing & Components Division R						TRUE				06-22-2021 21:49:55

		SVC Building & Materials Division R		9000792457		Supplier Ops				SVC Construction & Equipment (C&E) Ops Directorate R						TRUE				06-22-2021 21:49:55

		SVC C&E OtherCus - C&E Collective Cust Facing Div R		9000073732		CSM Service Groups				SVC C&E R						TRUE				06-22-2021 21:40:34

		SVC C&E R		9000073670		CSM Service Groups										TRUE				06-22-2021 21:40:34

		SVC C&T Collective Customer Facing Division R		9000073751		CSM Service Groups				SVC C&T CustOpDir - C&T Customer Op Dir R						TRUE				06-22-2021 21:40:34

		SVC C&T CustOpDir - C&T Customer Op Dir R		9000073648		CSM Service Groups										TRUE				06-22-2021 21:40:34

		SVC C&T OCIE - C&T OCIE Cust Facing Div R		9000073750		CSM Service Groups				SVC C&T CustOpDir - C&T Customer Op Dir R						TRUE				06-22-2021 21:40:34

		SVC C&T RecCust - C&T Recruit Cust Facing Div R		9000073739		CSM Service Groups				SVC C&T CustOpDir - C&T Customer Op Dir R						TRUE				06-22-2021 21:40:34

		SVC C&T SMSG Division		9000836421		Supplier Ops				SVC Clothing & Textiles (C&T) Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC C-17 Flex Program		9001542707		CSM Service Groups				SVC Rich-AirForc-AF Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC CAGE		9000073792		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:35

		SVC Canadian Commercial Corporation (CCC)/Eaton/MABS IST R		9001987691		Supplier Ops				SVC Supplier Operations Original Equipment Manufacturer (OEM) Directorate (FM) R						TRUE				06-22-2021 21:49:54

		SVC Cataloging Air Force		9000073813		CSM Service Groups				SVC Cataloging R						TRUE				06-22-2021 21:40:35

		SVC Cataloging Army		9000073800		CSM Service Groups				SVC Cataloging R						TRUE				06-22-2021 21:40:35

		SVC Cataloging Collaboration		9001765419		CSM Service Groups				SVC Logistics Info Mgmt R						TRUE				06-22-2021 21:40:35

		SVC Cataloging Liaison		9001731483		CSM Service Groups				SVC J31C Customer Support R						TRUE				06-22-2021 21:40:35

		SVC Cataloging Marine Corps		9000073817		CSM Service Groups				SVC Cataloging R						TRUE				06-22-2021 21:40:35

		SVC Cataloging MSC		9000650293		CSM Service Groups				SVC Cataloging R						TRUE				06-22-2021 21:40:35

		SVC Cataloging Navy		9000073811		CSM Service Groups				SVC Cataloging R						TRUE				06-22-2021 21:40:35

		SVC Cataloging Policy		9000073812		CSM Service Groups				SVC Cataloging R						TRUE				06-22-2021 21:40:35

		SVC Cataloging R		9000073799		CSM Service Groups				SVC J34 Log Info Svcs R						TRUE				06-22-2021 21:40:35

		SVC CIC R		9000001144		CSM Service Groups				SVC DLA HQ R						TRUE				06-22-2021 21:40:35

		SVC Clothing & Textiles (C&T) Operations Directorate R		9000836360		Supplier Ops										TRUE				06-22-2021 21:49:56

		SVC Columbus - Industrial and FMS R		9000073744		CSM Service Groups				SVC Maritime R						TRUE				06-22-2021 21:40:38

		SVC Combat Veh Eng and Arm Division R		9000836467		Supplier Ops				SVC DSCC R						TRUE				06-22-2021 21:49:55

		SVC Construction & Equipment (C&E) Ops Directorate R		9000657732		Supplier Ops										TRUE				06-22-2021 21:49:55

		SVC Contract Administration Division (FAW) R		9001475861		Supplier Ops				SVC Aviation Supplier Operations Directorate (FA) R						TRUE				06-22-2021 21:49:54

		SVC Contract Administration Division (FMW) R		9001987723		Supplier Ops				SVC Aviation Fixed Wing & Components Division R						TRUE				06-22-2021 21:49:55

		SVC CustFace Div - Customer Facing Division R		9000073671		CSM Service Groups										TRUE				06-22-2021 21:36:58

		SVC Customer Advocate		9001884085		CSM Service Groups				SVC J31C Customer Support R						TRUE				06-22-2021 21:40:35

		SVC Customer Training		9000073767		CSM Service Groups				SVC Portfolio Program Spt Division R						TRUE				06-22-2021 21:40:35

		SVC DDC R		9000073666		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC DDC2 – Protected Stock Request		9002385269		CSM Service Groups				 SVC Rich-Army- Army Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC DEMIL		9000073795		CSM Service Groups				SVC Cataloging R						TRUE				06-22-2021 21:40:35

		SVC Deputy Director Operations R		9001169895		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC Disposition Customer Support		9000537734		CSM Service Groups				SVC DRMS						TRUE				06-22-2021 21:40:37

		SVC Disposition Services Central Region		9001336651		CSM Service Groups				SVC DRMS						TRUE				06-22-2021 21:40:38

		SVC Disposition Services CPR Report		  9002391141		CSM Service Groups				SVC DRMS						TRUE				06-22-2021 21:40:38

		SVC Disposition Services Europe Region		9001336650		CSM Service Groups				SVC DRMS						TRUE				06-22-2021 21:40:38

		SVC Disposition Services Mid-America Region		9001336617		CSM Service Groups				SVC DRMS						TRUE				06-22-2021 21:40:37

		SVC Disposition Services North-East Region		9002309762		CSM Service Groups				SVC DRMS						TRUE				06-22-2021 21:40:37

		SVC Disposition Services Operations		9000537731		CSM Service Groups				SVC DRMS						TRUE				06-22-2021 21:40:37

		SVC Disposition Services Pacific Region		9001336649		CSM Service Groups				SVC DRMS						TRUE				06-22-2021 21:40:37

		SVC Disposition Services South-East Region		9001336616		CSM Service Groups				SVC DRMS						TRUE				06-22-2021 21:40:37

		SVC Disposition Services West Region		9001336648		CSM Service Groups				SVC DRMS						TRUE				06-22-2021 21:40:37

		SVC Distribution Leadership		9001272030		CSM Service Groups				SVC DDC R						TRUE				06-22-2021 21:40:36

		SVC Distribution Research		9001272029		CSM Service Groups				SVC DDC R						TRUE				06-22-2021 21:40:36

		SVC Division 1 R		9000657726		Supplier Ops				SVC Maritime Supplier Operations Directorate R						TRUE				06-22-2021 21:49:55

		SVC Division 2 R		9000806506		Supplier Ops				SVC Maritime Supplier Operations Directorate R						TRUE				06-22-2021 21:49:55

		SVC Division 3 R		9000920870		Supplier Ops				SVC Maritime Supplier Operations Directorate R						TRUE				06-22-2021 21:49:55

		SVC Division 4 R		9000806596		Supplier Ops				SVC Maritime Supplier Operations Directorate R						TRUE				06-22-2021 21:49:55

		SVC Division 5 R		9000806621		Supplier Ops				SVC Maritime Supplier Operations Directorate R						TRUE				06-22-2021 21:49:55

		SVC DLA CIC - 9000001146		9000001146		CSM Service Groups				SVC CIC R						TRUE				06-22-2021 21:40:35

		SVC DLA CIC NON CALL		9000001145		CSM Service Groups				SVC CIC R						TRUE				06-22-2021 21:40:35

		SVC DLA CIC Research - 9000073784		9000073784		CSM Service Groups				SVC CIC R						TRUE				06-22-2021 21:40:35

		SVC DLA CIC Research VA		9001991595		CSM Service Groups				SVC CIC R						TRUE				06-22-2021 21:40:35

		SVC DLA Energy R		9000603069		CSM Service Groups										TRUE				06-22-2021 21:40:38

		SVC DLA HQ R		9000001149		CSM Service Groups										TRUE				06-22-2021 21:40:35

		SVC DLA I-PACOM		9000073652		CSM Service Groups				SVC J3 R						TRUE				06-22-2021 21:40:35

		SVC DLA Map Catalog		9001326030		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:35

		SVC DLA-C		9000073653		CSM Service Groups				SVC J3 R						TRUE				06-22-2021 21:40:35

		SVC DLA-E & AF		9000073651		CSM Service Groups				SVC J3 R						TRUE				06-22-2021 21:40:35

		SVC DLA-OC ArcftSptDiv R		9001170101		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DLA-OC ComSptDiv R		9001170102		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DLA-OC ENGMatlSptDiv R		9001170103		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DLA-Ogden COS R		9001169999		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DLA-Oklahoma City COS R		9001169998		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DLA-OO MatlMgtSection		9001172139		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DLA-OO Planning Support Section		9001172140		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DLA-Warner Robins COS R		9001169897		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC DLA-WR DCA ArcftProdSptDiv R		9001170001		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC DLA-WR DCB ComProdSptDiv R		9001170002		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DLA-WR DCC ElectProdSptDiv R		9001170003		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DLA-WR DCD DepotSptDiv R		9001170004		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DLIS Subscriptions		9000073766		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:35

		SVC Dress Clothing Division R		9000836399		Supplier Ops				SVC Clothing & Textiles (C&T) Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC DRMS		9000073684		CSM Service Groups										TRUE				06-22-2021 21:40:37

		SVC DSCC R		9000657676		Supplier Ops										TRUE				06-22-2021 21:49:55

		SVC DSCO-P FEDMALL/Contracting		9001921496		CSM Service Groups				SVC J7 R						TRUE				06-22-2021 21:40:36

		SVC DSCP Europe Service Unit		9000411553		CSM Service Groups				SVC DSCPCustOpDi - DSCP Customer Operations R						TRUE				06-22-2021 21:36:58

		SVC DSCP Pacific Service Unit		9000602912		CSM Service Groups				SVC DSCPCustOpDi - DSCP Customer Operations R						TRUE				06-22-2021 21:36:58

		SVC DSCP R		9000657677		Supplier Ops										TRUE				06-22-2021 21:49:55

		SVC DSCP Regions R		9001021821		Supplier Ops				SVC Hardware Supplier Operations Directorate R						TRUE				06-22-2021 21:49:57

		SVC DSCPCustOpDi - DSCP Customer Operations R		9000073646		CSM Service Groups				SVC DSCP R						TRUE				06-22-2021 21:36:58

		SVC DSCR R		9000657674		Supplier Ops										TRUE				06-22-2021 21:49:53

		SVC DSS Disposition Services		9001498450		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:36

		SVC DST AF		9000665032		CSM Service Groups				SVC J3 R						TRUE				06-22-2021 21:40:35

		SVC DST KU		9000665033		CSM Service Groups				SVC J3 R						TRUE				06-22-2021 21:40:35

		SVC Electrical Components & Cables Division R		9000868379		Supplier Ops				SVC Aviation Supplier Operations Directorate (FA) R						TRUE				06-22-2021 21:49:54

		SVC Electronic Documents		9000073768		CSM Service Groups				SVC J67 Strategic Data & Analytics R						TRUE				06-22-2021 21:40:36

		SVC Emergency Buyer & Non-NSN Team (Land DSCC)		9000806550		Supplier Ops				Shared Services Branch R						TRUE				06-22-2021 21:49:55

		SVC Emergency Contracting Support Section		9000911495		Supplier Ops				SVC Aviation Support Branch R						TRUE				06-22-2021 21:49:54

		SVC Equipment & Tentage Division R		9000836403		Supplier Ops				SVC Clothing & Textiles (C&T) Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC FED CIV		9001941646		CSM Service Groups				SVC J31 R						TRUE				06-22-2021 21:40:35

		SVC FEDLOG		9001122513		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:35

		SVC FEDLOG/PUBLG Sust		9001765330		CSM Service Groups										TRUE				06-22-2021 21:40:35

		SVC FEDMALL		9002194972		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:35

		SVC Field Clothing Division R		9000836361		Supplier Ops				SVC Clothing & Textiles (C&T) Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC FLIS		9000073793		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:35

		SVC FLIS Characteristics		9001841732		CSM Service Groups				SVC Logistics Info Mgmt R						TRUE				06-22-2021 21:40:35

		SVC FLIS Portfolio Workbench		9001765421		CSM Service Groups				SVC Logistics Info Mgmt R						TRUE				06-22-2021 21:40:35

		SVC FRC CP RAM Support		9001753263		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC CP-AirCrft Support		9001753259		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC CP-Component Support		9001753260		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC CP-Engine Support		9001753261		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC CP-Matl Support		9001753258		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC CP-Planning and Support		9002007612		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC CP-ReleaseProtectStockRequests		9001753257		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC JAX Aircraft Material Support		9001713251		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC JAX Eng/Fuel Accy/Matl Spt and Rprble		9001713254		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC JAX Industrial Planning and Spt		9002007618		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC JAX Mfg/Plnt Maint and Ground Spt		9001713255		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC JAX Structural Mechn Compn/Avionics		9001713253		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC JAX-ReleaseProtectStockRequests		9001702353		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC NI Aircraft		9001689128		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC NI Components		9001689130		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC NI Facilities and Miscellaneous		9001689133		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC NI MFG & Maritime		9001689131		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC NI Planning and Support		9001876269		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC FRC NI-ReleaseProtectStockRequests		9001616917		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC Fwd Exec Product Assurance Team (Land DSCC)		9001257566		Supplier Ops				Shared Services Branch R						TRUE				06-22-2021 21:49:55

		SVC General Electric/General Electric Aerospace/Unison/CFM IST R		9001987698		Supplier Ops				SVC Supplier Operations Original Equipment Manufacturer (OEM) Directorate (FM) R						TRUE				06-22-2021 21:49:54

		SVC GIRDER		9000073796		CSM Service Groups				SVC Logistics Info Mgmt R						TRUE				06-22-2021 21:40:35

		SVC Hamilton Sundstrand/Goodrich IST R		9001987689		Supplier Ops				SVC Supplier Operations Original Equipment Manufacturer (OEM) Directorate (FM) R						TRUE				06-22-2021 21:49:54

		SVC Hardware Supplier Operations Directorate R		9001480670		Supplier Ops										TRUE				06-22-2021 21:49:57

		SVC HMMS		9000073797		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:35

		SVC J3 R		9000073650		CSM Service Groups				SVC DLA HQ R						TRUE				06-22-2021 21:40:35

		SVC J31 R		9002326936		CSM Service Groups				SVC DLA HQ R						TRUE				06-22-2021 21:40:35

		SVC J31C Customer Support R		9002327241		CSM Service Groups				SVC DLA HQ R						TRUE				06-22-2021 21:40:35

		SVC J34 Log Info Svcs R		9000073662		CSM Service Groups										TRUE				06-22-2021 21:40:35

		SVC J6 Information Operations R		9001765216		CSM Service Groups										TRUE				06-22-2021 21:40:35

		SVC J6 R		9001339355		CSM Service Groups										TRUE				06-22-2021 21:40:35

		SVC J62 PEO Enterprise Applications		9001765217		CSM Service Groups				SVC J6 Information Operations R						TRUE				06-22-2021 21:40:35

		SVC J67		9000073664		CSM Service Groups				SVC J67 Strategic Data & Analytics R						TRUE				06-22-2021 21:40:36

		SVC J67 Strategic Data & Analytics R		9001765348		CSM Service Groups				SVC J6 Information Operations R						TRUE				06-22-2021 21:40:36

		SVC J6P R		9001339356		CSM Service Groups				SVC J6 R						TRUE				06-22-2021 21:40:35

		SVC J7 R		9001921495		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC JAM		9002456559		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:35

		SVC JLOC		9000073654		CSM Service Groups				SVC J31 R						TRUE				06-22-2021 21:40:35

		SVC Joint Certification Program		9001477164		CSM Service Groups				SVC Logistics Info Mgmt R						TRUE				06-22-2021 21:40:35

		SVC Joint Commodities Division R		9001257764		Supplier Ops				SVC Aviation Supplier Operations Directorate (FA) R						TRUE				06-22-2021 21:49:53

		SVC Land Customer Facing Division R		9000073720		CSM Service Groups										TRUE				06-22-2021 21:40:38

		SVC Land Supplier Operations Directorate R		9000805738		Supplier Ops				SVC DSCC R						TRUE				06-22-2021 21:49:55

		SVC Lighting MRO Services Division R		9000792665		Supplier Ops				SVC Construction & Equipment (C&E) Ops Directorate R						TRUE				06-22-2021 21:49:56

		SVC Logistics Info Mgmt R		9000073790		CSM Service Groups				SVC J34 Log Info Svcs R						TRUE				06-22-2021 21:40:35

		SVC Marine Corps		9000073656		CSM Service Groups				SVC J31 R						TRUE				06-22-2021 21:40:35

		SVC Maritime Customer Support Norfolk R		9001387548		CSM Service Groups				SVC Maritime Norfolk (CO) R						TRUE				06-22-2021 21:40:38

		SVC Maritime Norfolk (CO) R		9001387517		CSM Service Groups										TRUE				06-22-2021 21:40:38

		SVC Maritime Norfolk (SO) R		9001387584		Supplier Ops										TRUE				06-22-2021 21:49:55

		SVC Maritime R		9000073740		CSM Service Groups										TRUE				06-22-2021 21:40:38

		SVC Maritime Supplier Operations Directorate R		9000657725		Supplier Ops										TRUE				06-22-2021 21:49:55

		SVC Med Collective Cust Facing Div R		9000073823		CSM Service Groups				SVC Medical Directorate of Customer Ops R						TRUE				06-22-2021 21:40:34

		SVC MEDALS		9001765403		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:35

		SVC MedField - Med Operational Cust Facing Div R		9000073820		CSM Service Groups				SVC Medical Directorate of Customer Ops R						TRUE				06-22-2021 21:40:34

		SVC Medical Directorate of Customer Ops R		9000073649		CSM Service Groups										TRUE				06-22-2021 21:40:34

		SVC Medical Supplier Operations Directorate R		9000806557		Supplier Ops										TRUE				06-22-2021 21:49:56

		SVC MedTriDiv - Med Institutional Cust Facing Div R		9000073776		CSM Service Groups				SVC Medical Directorate of Customer Ops R						TRUE				06-22-2021 21:40:34

		SVC Micro-Purchase Team (Sea DSCC)		9001644491		Supplier Ops				SVC Supplier Support Division (Sea DSCC) R						TRUE				06-22-2021 21:49:55

		SVC Misc Hardware Profit Centers R		9001480739		Supplier Ops				SVC Hardware Supplier Operations Directorate R						TRUE				06-22-2021 21:49:57

		SVC MOOG/BAE/Lockheed Martin IST		9001987715		Supplier Ops				SVC Aviation Fixed Wing & Components Division R						TRUE				06-22-2021 21:49:55

		SVC Move & Storage Division R		9000792687		Supplier Ops				SVC Construction & Equipment (C&E) Ops Directorate R						TRUE				06-22-2021 21:49:56

		SVC MSS		9000073655		CSM Service Groups				SVC J31 R						TRUE				06-22-2021 21:40:35

		SVC MWU/MCCUU IST		9000836364		Supplier Ops				SVC Field Clothing Division R						TRUE				06-22-2021 21:49:56

		SVC Navy		9000073658		CSM Service Groups				SVC J31 R						TRUE				06-22-2021 21:40:35

		SVC Navy Warfighter Read - AVN Use Only		9001875182		CSM Service Groups				SVC Richmond Navy Customer Facing Division R						TRUE				06-22-2021 21:40:36

		SVC Northrup Grumman/Parker Hannifin IST R		9001987713		Supplier Ops				SVC Aviation Fixed Wing & Components Division R						TRUE				06-22-2021 21:49:54

		SVC Nuclear Reactor Prgm, Surface & Sub R		9000073741		CSM Service Groups				SVC Maritime R						TRUE				06-22-2021 21:40:38

		SVC OC-AirAcAvBr, ComSptDiv		9001170332		CSM Service Groups				SVC DLA-OC ComSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-ArcftStrucBr, ComSptDiv		9001170334		CSM Service Groups				SVC DLA-OC ComSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-ArcrftSptBr, ArcftSptDiv		9001531586		CSM Service Groups				SVC DLA-OC ArcftSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-BomMatlSptBr, ArcftSptDiv		9001170285		CSM Service Groups				SVC DLA-OC ArcftSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-C135MatlSptBr, ArcftSptDiv		9001170284		CSM Service Groups				SVC DLA-OC ArcftSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-ComSptBr, ComSptDiv		9001170336		CSM Service Groups				SVC DLA-OC ComSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-E3SvcMatlSptBr, ArcftSptDiv		9001170286		CSM Service Groups				SVC DLA-OC ArcftSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-EngSptAnBr, EngMatlSptDiv		9001172105		CSM Service Groups				SVC DLA-OC ENGMatlSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-FuelAcBr, ComSptDiv		9001170333		CSM Service Groups				SVC DLA-OC ComSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-GEEngMatlSptBr, EngMatlSptDiv		9001172104		CSM Service Groups				SVC DLA-OC ENGMatlSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-IPVSptDiv		9001794039		CSM Service Groups				SVC DLA-Oklahoma City COS R						TRUE				06-22-2021 21:40:37

		SVC OC-LoMfRprBr, ComSptDiv		9001170335		CSM Service Groups				SVC DLA-OC ComSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-PrEngMatlSptBr, EngMatlSptDiv		9001172103		CSM Service Groups				SVC DLA-OC ENGMatlSptDiv R						TRUE				06-22-2021 21:40:37

		SVC OC-ReleaseProtectedStockRequests		9001170100		CSM Service Groups				SVC DLA-Oklahoma City COS R						TRUE				06-22-2021 21:40:37

		SVC OO-AcftPlanTeam,PlanningSptSec		9001172182		CSM Service Groups				SVC DLA-OO Planning Support Section						TRUE				06-22-2021 21:40:37

		SVC OO-Aircraft Material Management Cell		9001172146		CSM Service Groups				SVC DLA-OO MatlMgtSection						TRUE				06-22-2021 21:40:37

		SVC OO-ArmamentMatlMgtCell,MtlMgtSec		9001172175		CSM Service Groups				SVC DLA-OO MatlMgtSection						TRUE				06-22-2021 21:40:37

		SVC OO-CommodPlanTeam,PlanningSptSec		9001172184		CSM Service Groups				SVC DLA-OO Planning Support Section						TRUE				06-22-2021 21:40:37

		SVC OO-ElecSftMslPlanTeam,PlanningSptSec		9001172183		CSM Service Groups				SVC DLA-OO Planning Support Section						TRUE				06-22-2021 21:40:37

		SVC OO-GeneratorsMatlMgtCell,MtlMgtSec		9001172168		CSM Service Groups				SVC DLA-OO MatlMgtSection						TRUE				06-22-2021 21:40:37

		SVC OO-HydraulicMatlMgtCell,MtlMgtSec		9001172178		CSM Service Groups				SVC DLA-OO MatlMgtSection						TRUE				06-22-2021 21:40:37

		SVC OO-InstAvionMatlMgtCell,MtlMgtSec		9001172147		CSM Service Groups				SVC DLA-OO MatlMgtSection						TRUE				06-22-2021 21:40:37

		SVC OO-LandGearMatMgtCell,MtlMgtSec		9001172173		CSM Service Groups				SVC DLA-OO MatlMgtSection						TRUE				06-22-2021 21:40:37

		SVC OO-MissleMatlMgtCell,MtlMgtSec		9001172169		CSM Service Groups				SVC DLA-OO MatlMgtSection						TRUE				06-22-2021 21:40:37

		SVC OO-PowerSysStructCell,MtlMgtSec		9001172176		CSM Service Groups				SVC DLA-OO MatlMgtSection						TRUE				06-22-2021 21:40:37

		SVC OO-PrioritySuptCell,MtlMgtSec		9001172143		CSM Service Groups				SVC DLA-OO MatlMgtSection						TRUE				06-22-2021 21:40:37

		SVC OO-ReleaseProtectedStockRequests		9001172138		CSM Service Groups				SVC DLA-Ogden COS R						TRUE				06-22-2021 21:40:37

		SVC Organizational Clothing Division R		9000836365		Supplier Ops				SVC Clothing & Textiles (C&T) Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC PACE Second Look Section		9000911492		Supplier Ops				SVC Aviation Support Branch R						TRUE				06-22-2021 21:49:54

		SVC Phil C&E - C&E Cust Facing Division R		9000073731		CSM Service Groups				SVC C&E R						TRUE				06-22-2021 21:40:34

		SVC Phil Sub-Sub Gar Feeding CONUS Div R		9000073676		CSM Service Groups				SVC Subsistence R						TRUE				06-22-2021 21:36:58

		SVC Phil Sub-SVC Subsistence Readiness Division R		9002048848		CSM Service Groups				SVC Subsistence R						TRUE				06-22-2021 21:40:34

		SVC Portfolio Program Spt Division R		9002326937		CSM Service Groups				SVC DLA HQ R						TRUE				06-22-2021 21:40:35

		SVC Post Award Branch		9001480673		Supplier Ops				SVC Supplier Support Division R						TRUE				06-22-2021 21:49:57

		SVC Post Award Branch (FAW)		9001475862		Supplier Ops				SVC Contract Administration Division (FAW) R						TRUE				06-22-2021 21:49:54

		SVC Post Award Branch (FMW)		9001987724		Supplier Ops				SVC Contract Administration Division (FMW) R						TRUE				06-22-2021 21:49:55

		SVC Post Award Branch (Land DSCC)		9000806504		Supplier Ops				Shared Services Branch R						TRUE				06-22-2021 21:49:55

		SVC Post Award Branch (Sea DSCC)		9000657729		Supplier Ops				SVC Supplier Support Division (Sea DSCC) R						TRUE				06-22-2021 21:49:55

		SVC Post Awards Branch (C&E DSCP)		9000792781		Supplier Ops				SVC Supplier Support Div (C&E DSCP) R						TRUE				06-22-2021 21:49:56

		SVC Pratt & Whitney/Rolls Royce/Honeywell IST R		9001987704		Supplier Ops				SVC Supplier Operations Original Equipment Manufacturer (OEM) Directorate (FM) R						TRUE				06-22-2021 21:49:54

		SVC Product Services Branch (C&T DSCP)		9000836425		Supplier Ops				SVC Supplier Support Div (C&T DSCP) R						TRUE				06-22-2021 21:49:56

		SVC Protected Stock Release Norfolk R		9001387551		CSM Service Groups				SVC Maritime Norfolk (CO) R						TRUE				06-22-2021 21:40:38

		SVC QDB		9001765422		CSM Service Groups				SVC Logistics Info Mgmt R						TRUE				06-22-2021 21:40:35

		SVC QEC CRM Program Management		9001523059		CSM Service Groups				SVC DLA Energy R						TRUE				06-22-2021 21:40:38

		SVC Resolution Branch		9001480676		Supplier Ops				SVC Supplier Support Division R						TRUE				06-22-2021 21:49:57

		SVC Resolution Branch (C&E DSCP)		9000792779		Supplier Ops				SVC Supplier Support Div (C&E DSCP) R						TRUE				06-22-2021 21:49:56

		SVC Resolution Branch (C&T DSCP)		9000836424		Supplier Ops				SVC Supplier Support Div (C&T DSCP) R						TRUE				06-22-2021 21:49:56

		SVC Rich-AirForc-AF Customer Facing Division R		9000073690		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC Rich-Army- Army Customer Facing Division R		9000073692		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC Rich-MC-USMC Customer Facing Division R		9002319451		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC Rich-Nuclear Ent Customer Facing Division R		9002191905		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC Richmond Navy Customer Facing Division R		9000073691		CSM Service Groups										TRUE				06-22-2021 21:40:36

		SVC Shared Services Branch (Emergency Buyer Team)		9000657731		Supplier Ops				SVC Supplier Support Division (Sea DSCC) R						TRUE				06-22-2021 21:49:55

		SVC Sikorsky/Textron/Bell IST R		9001987682		Supplier Ops				SVC Supplier Operations Original Equipment Manufacturer (OEM) Directorate (FM) R						TRUE				06-22-2021 21:49:54

		SVC SMSG Division R		9000792782		Supplier Ops				SVC Construction & Equipment (C&E) Ops Directorate R						TRUE				06-22-2021 21:49:56

		SVC Special Extremity Clothing Division R		9000836407		Supplier Ops				SVC Clothing & Textiles (C&T) Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC Special Operations Equipment Division R		9000657733		Supplier Ops				SVC Construction & Equipment (C&E) Ops Directorate R						TRUE				06-22-2021 21:49:56

		SVC STORES		9001339357		CSM Service Groups				SVC J6P R						TRUE				06-22-2021 21:40:35

		SVC STORES Europe and Africa		9001563392		CSM Service Groups				SVC J6P R						TRUE				06-22-2021 21:40:35

		SVC STORES Pacific		9001563421		CSM Service Groups				SVC J6P R						TRUE				06-22-2021 21:40:35

		SVC Subsistence R		9000073647		CSM Service Groups										TRUE				06-22-2021 21:36:58

		SVC Subsistence Supplier Operations Directorate R		9000819827		Supplier Ops										TRUE				06-22-2021 21:49:56

		SVC Supp Ops Europe Region		9001021823		Supplier Ops				SVC DSCP Regions R						TRUE				06-22-2021 21:49:57

		SVC Supp Ops Pacific Region		9001021824		Supplier Ops										TRUE				06-22-2021 21:49:57

		SVC Supplier Operations Original Equipment Manufacturer (OEM) Directorate (FM) R		9001987679		Supplier Ops										TRUE				06-22-2021 21:49:54

		SVC Supplier Ops R		9000657673		Supplier Ops										TRUE				06-22-2021 21:49:53

		SVC Supplier Support Div (C&E DSCP) R		9000792778		Supplier Ops				SVC Construction & Equipment (C&E) Ops Directorate R						TRUE				06-22-2021 21:49:56

		SVC Supplier Support Div (C&T DSCP) R		9000836422		Supplier Ops				SVC Clothing & Textiles (C&T) Operations Directorate R						TRUE				06-22-2021 21:49:56

		SVC Supplier Support Div (Land DSCC) R		9000806503		Supplier Ops										TRUE				06-22-2021 21:49:55

		SVC Supplier Support Division (Sea DSCC) R		9000657727		Supplier Ops				SVC Maritime Supplier Operations Directorate R						TRUE				06-22-2021 21:49:55

		SVC Supplier Support Division 1 R		9000911490		Supplier Ops				SVC Aviation Supplier Operations Directorate (FA) R						TRUE				06-22-2021 21:49:54

		SVC Supplier Support Division R		9001480671		Supplier Ops				SVC Hardware Supplier Operations Directorate R						TRUE				06-22-2021 21:49:57

		SVC Surge Readiness Branch (C&E SMSG)		9000792784		Supplier Ops				SVC SMSG Division R						TRUE				06-22-2021 21:49:56

		SVC SVC HamSund/Woodard/Misc/Engines IST R		9001987706		Supplier Ops				SVC Supplier Operations Original Equipment Manufacturer (OEM) Directorate (FM) R						TRUE				06-22-2021 21:49:54

		SVC SVC Phil Sub Gar-Sub Gar Feed OCONUS Div R		9000073675		CSM Service Groups				SVC Subsistence R						TRUE				06-22-2021 21:36:58

		SVC Tactical Wheeled Vehicles Division R		9000824325		Supplier Ops				SVC DSCC R						TRUE				06-22-2021 21:49:55

		SVC Tailored Data Products		9001286360		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:35

		SVC Technical Branch (C&E DSCP)		9000792780		Supplier Ops				SVC Supplier Support Div (C&E DSCP) R						TRUE				06-22-2021 21:49:56

		SVC Technical Branch (C&T DSCP)		9000836423		Supplier Ops				SVC Supplier Support Div (C&T DSCP) R						TRUE				06-22-2021 21:49:56

		SVC Traditional Acquisition Division I R		9001480690		Supplier Ops				SVC Hardware Supplier Operations Directorate R						TRUE				06-22-2021 21:49:57

		SVC Traditional Acquisition Division II R		9001480694		Supplier Ops				SVC Hardware Supplier Operations Directorate R						TRUE				06-22-2021 21:49:57

		SVC US National Codification Bureau		9000073803		CSM Service Groups				SVC Cataloging R						TRUE				06-22-2021 21:40:35

		SVC USMC Fwd Stocking Ind Branch R		9002002584		CSM Service Groups										TRUE				06-22-2021 21:40:38

		SVC USMC Protected Stock Release DDAG		9002002586		CSM Service Groups				SVC USMC Fwd Stocking Ind Branch R						TRUE				06-22-2021 21:40:38

		SVC USMC Protected Stock Release DDBC		9002002590		CSM Service Groups				SVC USMC Fwd Stocking Ind Branch R						TRUE				06-22-2021 21:40:38

		SVC WebFLIS		9001765405		CSM Service Groups				SVC J62 PEO Enterprise Applications						TRUE				06-22-2021 21:40:36

		SVC WG-1		9001351376		CSM Service Groups				SVC DDC R						TRUE				06-22-2021 21:40:36

		SVC WG-2		9001351377		CSM Service Groups				SVC DDC R						TRUE				06-22-2021 21:40:36

		SVC WG-3		9001351418		CSM Service Groups				SVC DDC R						TRUE				06-22-2021 21:40:36

		SVC WR-ArcftCompRepairSptBr, ComProdDiv		9001170033		CSM Service Groups				SVC DLA-WR DCB ComProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-C130MatlSptBr, ArcftSptDiv		9001170028		CSM Service Groups				SVC DLA-WR DCA ArcftProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-C5MatlSptBr, ArcftSptDiv		9001170007		CSM Service Groups				SVC DLA-WR DCA ArcftProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-ComNavSptBr, ElecProdSptDiv		9001170062		CSM Service Groups				SVC DLA-WR DCC ElectProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-CompRprSec, StRprBr, ComProdDiv		9001170037		CSM Service Groups				SVC DLA-WR DCB ComProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-F15AvSptBr, ElecProdSptDiv		9001170063		CSM Service Groups				SVC DLA-WR DCC ElectProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-F15MatlSptBr, ArcftSptDiv		9001170029		CSM Service Groups				SVC DLA-WR DCA ArcftProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-GyroSptBr, ElecProdSptDiv		9001170065		CSM Service Groups				SVC DLA-WR DCC ElectProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-MfgSupportBr, ComProdDiv		9001170032		CSM Service Groups				SVC DLA-WR DCB ComProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-PA/RadarSptBr, ElecProdSptDiv		9001170064		CSM Service Groups				SVC DLA-WR DCC ElectProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-PropHydroSec, ArCoRepBr, ComProdDiv		9001170061		CSM Service Groups				SVC DLA-WR DCB ComProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-ReleaseProtectedStockRequests		9001170000		CSM Service Groups				SVC DLA-Warner Robins COS R						TRUE				06-22-2021 21:40:36

		SVC WR-StCntrlBr, DepSptDiv		9001170098		CSM Service Groups				SVC DLA-WR DCD DepotSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-StrctRepairSptBr, ArcftProdSptDiv		9001170031		CSM Service Groups				SVC DLA-WR DCB ComProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-StrctRprSptSec, StRprBr, ComProdDiv		9001170036		CSM Service Groups				SVC DLA-WR DCB ComProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-SupMgmtBr, DepSptDiv		9001170066		CSM Service Groups				SVC DLA-WR DCD DepotSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-WingShopSec, ArCoRepBr, ComProdDiv		9001170059		CSM Service Groups				SVC DLA-WR DCB ComProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC WR-WROC17MatlSptBr, ArcftSptDiv		9001170030		CSM Service Groups				SVC DLA-WR DCA ArcftProdSptDiv R						TRUE				06-22-2021 21:40:37

		SVC5025337FSC5310,5315,5320&Non53FSGIST		9000865986		Supplier Ops				SVC Traditional Acquisition Division I R						TRUE				06-22-2021 21:49:57

		SVC5025359FSC5340,5360,allother53FSGIST		9000862781		Supplier Ops										TRUE				06-22-2021 21:49:57

		SVCSupplier Operations Norfolk R		9001387585		Supplier Ops				SVC Maritime Norfolk (CO) R						TRUE				06-22-2021 21:49:55

		SVC DSCP R		9000001148		CSM Service Groups

		SVC DSCR R		9000073683		CSM Service Groups

		SVC DSCC R		9000073688		CSM Service Groups

		Shared Services Branch R		9001257564		Supplier Ops 

		ALBANY - DDAG		9000073836		Distribution Centers

		ANNISTON - DDAA		9000073837		Distribution Centers

		CHERRY POINT - DDCN		9000073838		Distribution Centers

		COLUMBUS - DDCO		9000073839		Distribution Centers

		EUROPE - DDDE		9000073840		Distribution Centers

		JACKSONVILLE - DDJF		9000073841		Distribution Centers

		NORFOLK - DDNV		9000073842		Distribution Centers

		RICHMOND - DDRV		9000073843		Distribution Centers

		RICHMOND MAPPING - DDMA		9000073844		Distribution Centers

		SIGONELLA - DDSI		9000073845		Distribution Centers

		SUSQUEHANNA - DDSP		9000073846		Distribution Centers

		TOBYHANNA - DDTP		9000073847		Distribution Centers

		WARNER ROBINS - DDWG		9000073848		Distribution Centers

		BAHRAIN - DDBH		9001676886		Distribution Centers

		BARSTOW - DDBC		9000073849		Distribution Centers

		CORPUS CHRISTI - DDCT		9000073850		Distribution Centers

		GUAM - DDGM		9000073851		Distribution Centers

		HILL - DDHU		9000073852		Distribution Centers

		KOREA - DDDK		9000073853		Distribution Centers

		OKLAHOMA - DDOO		9000073855		Distribution Centers

		PEARL HARBOR - DDPH		9000073856		Distribution Centers

		PUGET SOUND - DDPW		9000073857		Distribution Centers

		RED RIVER - DDRT		9000073858		Distribution Centers

		SAN DIEGO - DDDC		9000073859		Distribution Centers

		SAN JOAQUIN - DDJC		9000073860		Distribution Centers

		YOKOSUKA - DDYJ		9000073861		Distribution Centers






CSM QA (Training) Roles

Role Job Role Definition

Assists customers and partners with questions, issues, and problems
Responsibilities:

SR ORISR (g SERE LLL2 1) Creates, views, and edits cases, and works with customers and subject matter experts to resolve cases
2) Supports a specific set of products across one or more communication channels
Assists customers and partners with questions, issues, and problems
QA  ServiceNow Manager CSM-302 (s) Additional Responsibilities from an Agent:
1) Manages agents or agent groups
2) Overrides agent actions
QA  ServiceNow Supplier Ops CSM-303 L3  Work expedited actions for contracting DLA sales orders and expedited shipping
QA ServiceNow Report Admin CSM-304 () Can manage, share, publish, and schedule all reports. Can access Reports > Administration and manage all

report-related objects. The report admin role inherits all other report roles.

The Knowledge administrator can perform all the administrative tasks associated with maintaining the Knowledge

ServiceNow Knowledge User Management system. This user can also control contribute and read access, can add and remove user

A Admin Ol e S permissions for their knowledge base (can contribute, cannot contribute, can read, cannot read), as well as add
and remove knowledge managers.
The survey admin can create and administer surveys. Survey administrators know what types of surveys are
QA  ServiceNow Survey Admin CSM-306 SUR necessary, when to send a survey, and to whom. Survey admins can use all modules in the Survey application
menu
QA  ServiceNow Survey Viewer CSM-307 (S)  View surveys and related information, such as survey responses, survey groups, scorecards, and reports.
ServiceNow Performance The performance analytics power user can create widgets, indicators, breakdowns, view scorecards and PA
QA . CSM-308 ANA
Analytics Power User shared dashboards, set targets and thresholds.

Allow users to manage interactions and view cases on the mobile app, the native view, and the CSM

QA ServiceNow Interaction Agent CSM-311 CFP Gonfigurable Workspace.

QA  ServiceNow CIC Task Manager CSM-403 L1(S) Allows users to have access to the catalog task table on the native view, and the CSM Configurable Workspace.

L1- CIC; L2- Customer OPs; L3- Supplier OPs

(S)- Supervisors, Site Integrators

SUR- Survey Team Z>
ANA- Analytics Team

CFP- Customer Facing Personnel

PEOPLE % PRECISION % POSTURE % PARTNERSHIPS WARFIGHTER ALWAYS






PROD

PROD

PROD

PROD

PROD

PROD

PROD

PROD

PROD

PROD

PROD

Role
ServiceNow Agent CSM-201
ServiceNow Manager CSM-202

ServiceNow Supplier Ops  CSM-203
ServiceNow Report Admin  CSM-204

CSM Prod Group Manager CSM-205

ServiceNow Knowledge

User Admin CSM-206

ServiceNow Survey Admin  CSM-207

ServiceNow Survey Viewer CSM-208

ServiceNow Performance
Analytics Power User CSM-209

ServiceNow Interaction

Agent CSM-309
ServiceNow CIC Task CSM-402
Manager

Job Role

L1, L2

(S)

L3
(S)

DO

SUR

ANA

CFP

L1(S)

CSM PROD Roles

Definition

Assists customers and partners with questions, issues, and problems

Responsibilities:

1) Creates, views, and edits cases, and works with customers and subject matter experts to resolve cases
2) Supports a specific set of products across one or more communication channels

Assists customers and partners with questions, issues, and problems
Additional Responsibilities from an Agent:

1) Manages agents or agent groups

2) Overrides agent actions

Work expedited actions for contracting DLA sales orders and expedited shipping

Can manage, share, publish, and schedule all reports. Can access Reports > Administration and manage all report-related
objects. The report_admin role inherits all other report roles.

Can approve group membership requests to be added to assignment groups and removed from assignment groups.

The Knowledge administrator can perform all the administrative tasks associated with maintaining the Knowledge
Management system. This user can also control contribute and read access, can add and remove user permissions for
their knowledge base (can contribute, cannot contribute, can read, cannot read), as well as add and remove knowledge
managers.

The survey admin can create and administer surveys. Survey administrators know what types of surveys are necessary,
when to send a survey, and to whom. Survey admins can use all modules in the Survey application menu

View surveys and related information, such as survey responses, survey groups, scorecards, and reports.

The performance analytics power user can create widgets, indicators, breakdowns, view scorecards and PA shared
dashboards, set targets and thresholds.

Allow users to manage interactions and view cases on the mobile app, the native view, and the CSM Configurable
Workspace.

Allows users to have access to the catalog task table on the native view, and the CSM Configurable Workspace.

L1- CIC; L2- Customer OPs; L3- Supplier OPs

(S)- Supervisors, Site Integrators
SUR- Survey Team

ANA- Analytics Team

CFP- Customer Facing Personnel
DO- CSM Data Owner

PEOPLE % PRECISION % POSTURE % PARTNERSHIPS WARFIGHTER ALWAYS






CSM Test Roles

TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST

Role

ServiceNow Agent CSM-100
ServiceNow Manager CSM-101
ServiceNow Supplier Ops CSM-102

ServiceNow Report Admin  CSM-103

ServiceNow Knowledge

User Admin CSM-104

ServiceNow Survey Admin CSM-105

ServiceNow Survey Viewer CSM-106

ServiceNow Performance

Analytics Power User CSM-107
ServiceNow Interaction CSML310
Agent

ServiceNow CIC Task e

Manager

Job Role

L1,L2

SUP

L3

SUP

SUP

SUR

ANA

CFP

L1 (S)

L1- CIC; L2- Customer OPs; L3- Supplier OPs

(S)- Supervisors, Site Integrators
SUR- Survey Team

ANA- Analytics Team

CFP- Customer Facing Personnel

DO- CSM Data Owner
PEOPLE Y% PRECISION % POSTURE % PARTNERSHIPS

Job Role

Assists customers and partners with questions, issues, and problems

Responsibilities:

1) Creates, views, and edits cases, and works with customers and subject matter experts to resolve cases
2) Supports a specific set of products across one or more communication channels

Assists customers and partners with questions, issues, and problems
Additional Responsibilities from an Agent:

1) Manages agents or agent groups

2) Overrides agent actions

Work expedited actions for contracting DLA sales orders and expedited shipping

Can manage, share, publish, and schedule all reports. Can access Reports > Administration and manage all report-
related objects. The report_admin role inherits all other report roles.

The Knowledge administrator can perform all the administrative tasks associated with maintaining the Knowledge
Management system. This user can also control contribute and read access, can add and remove user permissions
for their knowledge base (can contribute, cannot contribute, can read, cannot read), as well as add and remove
knowledge managers.

The survey admin can create and administer surveys. Survey administrators know what types of surveys are
necessary, when to send a survey, and to whom. Survey admins can use all modules in the Survey application
menu

View surveys and related information, such as survey responses, survey groups, scorecards, and reports.

The performance analytics power user can create widgets, indicators, breakdowns, view scorecards and PA shared
dashboards, set targets and thresholds.

Allow users to manage interactions and view cases on the mobile app, the native view, and the CSM Configurable
Workspace.

Allows users to have access to the catalog task table on the native view, and the CSM Configurable Workspace.

WARFIGHTER ALWAYS





Environment (3)

DEV

DEV

DEV

DEV

DEV

DEV

DEV

DEV

DEV

DEV

PEOPLE % PRECISION % POSTURE % PARTNERSHIPS

Roles

Role Name (4)

ServiceNow Agent

ServiceNow Manager

ServiceNow Supplier Ops

ServiceNow Report Admin

ServiceNow Knowledge User Admin

ServiceNow Survey Admin

ServiceNow Survey Viewer

ServiceNow Performance Analytics Power User

ServiceNow Interaction Agent

ServiceNow CIC Task Manager

Role ID (5)

CSM-001

CSM-002

CSM-003

CSM-004

CSM-005

CSM-006

CSM-007

CSM-008

CSM-312

CSM-400

DEV Roles

Role Description (6)

Assists customers and partners with questions, issues, and problems

Responsibilities:

1) Creates, views, and edits cases, and works with customers and subject matter experts to resolve cases
2) Supports a specific set of products across one or more communication channels

Assists customers and partners with questions, issues, and problems
Additional Responsibilities from an Agent:

1) Manages agents or agent groups

2) Overrides agent actions

Work expedited actions for contracting DLA sales orders and expedited shipping

Can manage, share, publish, and schedule all reports. Can access Reports > Administration and manage
all report-related objects. The report_admin role inherits all other report roles.

The Knowledge administrator can perform all the administrative tasks associated with maintaining the
Knowledge Management system. This user can also control contribute and read access, can add and
remove user permissions for their knowledge base (can contribute, cannot contribute, can read, cannot
read), as well as add and remove knowledge managers.

The survey admin can create and administer surveys. Survey administrators know what types of surveys
are necessary, when to send a survey, and to whom. Survey admins can use all modules in the Survey
application menu

View surveys and related information, such as survey responses, survey groups, scorecards, and reports.

The performance analytics power user can create widgets, indicators, breakdowns, view scorecards and
PA shared dashboards, set targets and thresholds.

Allow users to manage interactions and view cases on the mobile app, the native view, and the CSM
Configurable Workspace.

Allows users to have access to the catalog task table on the native view, and the CSM Configurable
Workspace.

WARFIGHTER ALWAYS
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